
Name of the course: Public Administration and Public Policies  
Teacher(s): Đorđević S. Snežana, Dejan Lj. Milenković, Milan N. Jovanović  
Status of the course: Elective  
Number of ECTS: 10  
Eligibility:  
Aim of the course  
The course Public Administration and Public Policies represents a discipline that enables a deeper 

understanding of the process of creating and implementing policies, with emphasis on the sensitive early 
stages of this process. A short comparison will be provided (through indicative case studies), but the 

emphasis is on the specificity of the situation in Serbia. This course is emphatically conducted through 
research with the goal of introducing students to the processes of research and better understanding of 

possible results. This course is a sort of foundation for the analysis of sector policies that emerge as a 
concrete application in various fields.  
Outcome of the course  
Through work in this discipline, students will learn to carefully analyze all the phases of creation and 
application of public policies in both developed democratic countries as well as Serbia; students will learn 

to use appropriate research methods in the active pursuit of truth, and to write quality analyses and 
identify possible errors and issues in this field.  
Content of the course  
The notion, cycle, phases and process of public policy; Important phases: problem identification, 

alternative politics, result prediction, recommendations, observation, evaluation, development and 

advocacy; Serbia's system specificities; Test; The role and influence of major figures (Parliament, 

Government, Ministries), the influence of informal figures, types of conflict, consequences 

(diminished role of the Parliament, strengthened influence of political parties and centres of power 

outside institutions, feudal division of ministries, feeble co-ordination of these processes within the 

Government, poor inclusion of the public and the civil society, as well as a very diminished role of 

the media); Examples in various fields. 

Examples of the influence of all levels of administration on the phases of creation, application, 

correction and evaluation of policies. Comparisons with well-ordered systems and effect on policy 

quality, the quality of services provided to citizens, protection of the public interest even at the 

expense of the political elite's responsibility for results.  
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Number of classes of active teaching Lectures: 4 Study research work: 3  
Teaching methods: Lectures, debates and papers (individual and group) dominate this course.  

Assessment of knowledge (maximum number of points: 100) 
Activity (15), seminars (35), oral exam (50)  


