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IHOJIMTUYKA KOMYHUKALIMJA HA IPYIITBEHUM MPE’KAMA U ITIOJIMTHYKO
INOHAINIAKE MJIAJIUX Y CPBUJHU

Caxerak

[Ipenmer HOKTOpPCKE AMCEpTAIHje je MOTUTUYKA KOMyHHKAlKja Ha JPYIITBEHUM MpeXaMa
IBCH VYTHIA) HAa TMOJUTHYKO mNoHamame Miaaunx y CpOuju. OcHOBHE (YHKIHMjE TOJUTHYKE
KOMYHHKaIje — nH(HOpMaTUBHA, €IyKaTUBHA U TIepCya3uBHA ca JPYIITBEHUM Mpekama J00ujajy
caceuM HoBe ¢(opme. CBakv KOPHUCHHK je y TPWIMIM Ja CaMOCTAJIHO OOJIMKYyje CBOje
MH(POPMATUBHO MU Ca3HAJHO OKPYXKEHe, Ka0 U Ja MOCPEACTBOM JPYIITBEHHX MpeXa MOJUTHYKU
yTHUYe Ha Jpyre KOPUCHUKE. YIIPaBO M3 OBOT pa3jiora j€ 3a TEOPHjCKO MOJA3MIITE y3eTa TeOopHja
KOPUCTH W 3a/I0BOJbCTBA, KOja HMa 3HA4YajHy IMPHUMEHY Yy akTyelqHuM MelhyHapoaHum
UCTPaXHUBAKUMa YJIOTEe IPYIITBECHUX MPEkKa Y MOJTUTUIKOM KOMYHHIIUPAY.

Bakxan TeopHjckH acreKT OAHOCH CE Ha I10jaM IOJIMTHYKOT TOHANIaka. Y OBOM pajay IoJ
MOJUTHYKO KOMYHHIIMPAmE TOJBEICHE CY U KOMYHHUKAIIMOHE aKTHBHOCTH KOj€ CYy Y KIACHYHUM
oapehermrMa MONMUTHYKE MapTHIMNANWje 3aHeMapeHe. AKTHBHOCTH OBE BPCTE Ha APYIITBEHHM
Mpexama, HECYMIbHBO, jeCy BaKaH CETMEHT CaBPEMEHOI IOJIMTHYKOT IOHAIlama, 300r dera
cMaTpamo Jia Mopajy OUTH caryieaHe y UCTpaXKHUBamkbUMa y OBOj 00JIacTH.

OCHOBHM 1IWJb EMHIIPH]CKOT MCTPAXHBaKka KOje CMO CIPOBENIM OHO je Ja YTBPAUMO Jia JIh
Kopumheme JPYIMTBEHUX MpPEkKa 3aCHOBAHO Ha 33J0BOJHCHY CBAKOJHEBHUX HWH(POPMATHBHUX,
KOMYHHUKAIIMOHUX, U TToTpeda 3a 3a0aBOM, MOKE Jia JIOBeJIe 0 MPOMEHA Y MOJUTHYKOM ITOHAIIAKY
miragux y CpOuju. M3 HaBeneHOT 1ujba MPOUCTEKIIA CY JIBA UCTPAKUBAUKA MHUTamka, IPBO — 0a U
Kopuwherse OpyumeeHux mpeica 3apao 3a0080/berd TULHUX NOMpeda KOPUCHUKA (UHGopMmucarve,
3a6asa, nosesusarbe U KOMYHUKAYUja ca opyauma) ymuue u Ha NOJUMUYKO NOHAUARE MAAOUX )
Cpouju?, n apyro - oa au mnaou y Cpouju kopucme cneyuguune mozyhHocmu u paziudume aiame
V OK8Upy pasaudumux opyuimeenux mpedsxca (Teumep, @ejcoyk u Jymjyo) 3a kpeuparbe nOAUMUUKUX
caopoicaja?. Ha 0OCHOBY MCTpaKMBAaYKUX MUTAHKa MOCTABUIM CMO OCHOBHY XHUIOTE3Y, KOja TJlacH -
Kopuwherwe opywmeenux mpexca noped 3a0080/berd CONCMBEHUX NOMpedA KOPUCHUKA
(unghopmucarve, 3abasa, nogezusarbe U KOMYHUKAUUja ca Opyeuma) 00800u u 00 UHMEH3UBHUje2
noaumuuxkoe nonauwarea maaoux y Cpouju, u Tpu nomohne xunorese, 1) xopuwhierve opywmeenux
mpedxca 00600u 00 60be UHPOPMUCAHOCMU U 3HARA O noaumuyu koo maaoux y Cpouju, 2)
Kopuwhere OpYWMBEHUX Mpedca 00800U 00 HOIUMUYKO2 AH2ANCMAHA MIAAOUX ) OHIAjH-
oKpydcersy u y peannom scueomy, 3) Cneyugpuunu u jeonocmasnu (user frendly) aramu xoje nyoe
Dejcoyk, Teumep u Jymjyo noocmuuy maade y Cpouju 0a Kpeupajy norumuuke caopaicaje.

HctpaxkuBame cMO CIIpoBEIH Ha Y30pKy o 554 muaaux Ha teputopuju Pemyonuke Cpowuje.
Wcnuranunu cy 6unu ctyneHTH Tpu Hajeha YHuBepsutera y Penyonauuu Cpouju (YHUBEp3UTET y
beorpany, Yuusepsurer y Humy u Yuusepsurer y HoBom Cany). ¥V TepeHCKOM HCTpakuBamy
KOPUCTHIIM CMO BHUIIIECEIMEHTHHU YIUTHHUK TUIA ,,IalUP-0JI0BKA”, IPHJIaroeH TpyImHOM 3a/1aBamy.
3a cratucTHUKY 00paay mojaraka kopumiheH je mporpam ,,SPSS* u cTaTHCTHYKK TIOCTYIIN KOJU CY
HaM oMOT'yhMJIH aJileKBaTHY MPOBEPY NOCTaB/LEHUX XUIIOTE3A.

Pesynratu wucTpaxkuBama TMOKazadu Ccy Ja KopuIIhewme JApYIITBEHUX Mpexka 3apaj
3aJI0BOJbEHA TUYHUX MOTpeda KOPUCHHUKA 33 ONIITUM HH(OpMHUCAHEM, 3a0aBOM U KOMYHUKALIN]OM
ca JpyrdM KOPHUCHMIIMMA OBUX IUIaTGOpMU HE yTHYE IO3UTHBHO HA HUXOBO IOJUTHYKO
MOHAIIamke, OJHOCHO HE JIOBOAM J10 00Jb€ MOJUTHIKE WH(OOPMUCAHOCTH, HUTH 0 OOJBET 3 Hama O
MOJUTHIIA U TIOJUTHUYKHM JIeTIaBalbuMa, Ka0 HU JI0 TOJHUTHUYKOT aHTa)XMaHa y OHJAjH W oduiajH
okpykemwy. Takohe, Hamazum ykasyjy JAa 3HauajaH Opoj MIIQAMX KOJjU Cy Y4YECTBOBAIU Y



UCTPAXHBay HE KOPUCTH creruduuHe MOTyhHOCTH M pa3nuyuTe ajaTe Koje HyJe JIpYIITBEHE
MpeXKe 3a Kpeupame U MyOJTUKOBamhe MOJUTHIKUX CaApKaja.

Ha ocHOBY MOMEHYTHMX OJArOBOpa Ha HWCTpakKMBayKa IHTama, Koja Cy MpoHu3alnia u3
YUIbEHUIIC J1a HU jeHa O] MOCTaBJbEHUX XHUIIOTe3a HHje MOTBpleHa, M3BEIM CMO 3aKJbydak Jaa
MOJIMTHYKA KOMYHHKAIMja Ha APYIITBEHUM Mpexama y CpOuju jorn yBEeK HeMa y JI0BOJbHO] MEpH
pa3BujeHy, HH(OpMATHBHY, €IyKaTUBHY W TnepcyasuBHy ¢(ynkuujy. Taxohe, wnamehe ce
HE/IBOCMHCIICH 3aKJby4aK Ja JIpylTBeHe mpeke y CpOuju jomn yBeK HUCY JOBOJBHO Pa3BHjCHO
10Jb€ HAa KOME Ce€ OJ[BMja MOJIUTUTHYKO KOMYHHLIMPAWkE, T€ JIa je Y OBOM TPEHYTKY HEOIpPaBIaHO
OYCKWBATH Jla Kopuiiheme APYNITBEHE MpEKe MOXKE Ja JOBele 10 3HayajHUX MNPOMEHa Yy
MOJUTUYKOM TMOHaMIamky Miaaux y Cpouju.

KibyuHe peyu: moiuTHYKa KOMYHHKAIMja, MOJMTHYKO IOHAIIAkE, MIIAIU, IPYIITBEHE
Mmpexe, Cpouja.
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POLITICAL COMMUNICATION ON SOCIAL NETWORKS AND POLITICAL
BEHAVIOR OF YOUTH IN SERBIA

Abstract

The subject of the doctoral dissertation is political communication on social networks and its
influence on the political behavior of young people in Serbia. The main functions of political
communication — informative, educational and persuasive have been entirely transformed with the
phenomenon of social networks. Every user has the opportunity to independently shape their own
informative and cognitive environment, as well as to politically influence other users by means of
social networks. For that reason, the benefit principle has been taken as a theoretical starting point,
which has a significant usage in the current international research on the role of social networks in
political communication. An important theoretical aspect is related to the concept of political
behavior. In this study, communication activities are also part of the concept of political
communication, which have been neglected in the classical definitions of political participation.
Indubitably, activities of this kind are an important segment of the contemporary political behavior,
which is the reason why they must be taken into consideration in the research in this field. The
primary goal of the empirical research we conducted was to determine whether the use of social
networks based on fulfilling daily needs for information, communication and entertainment can
cause changes in the political behavior of young people in Serbia. From the aforementioned
purpose, two research questions have arisen; the first — Does the use of social networks for the
purpose of fulfilling users’ personal needs (information, entertainment, connecting and
communication with others) affect the political behavior of young people in Serbia? and the second
— Do young people in Serbia use specific opportunities and different tools of different social
networks (Facebook, Twitter, Youtube) to create political content?.

Based on the research questions we presented the fundamental hypothesis: In addition to
fulfilling users’ personal needs (informing, entertainment, connecting and communication with
others), using social networks leads to more intense political behavior of young people in Serbia
and three supporting hypotheses: 1) use of social networks leads to a higher level of information
and knowledge about politics of young population in Serbia, 2) use of social networks leads to a
political engagement of young people in the online environment and in real life, 3) specific and
simple (user-friendly) tools offered by Facebook, Twitter and Youtube encourage young people in
Serbia to create political content.

The survey was conducted on a sample of 554 young people on the territory of the Republic
of Serbia. The respondents were the students of the three largest universities in the Republic of
Serbia (University of Nis, University of Belgrade and University of Novi Sad). In the field research,
we used a multi-segment questionnaire, more precisely, the paper and pencil interviewing that was
adapted to group assignment. For statistical data interpretation, the “SPSS” program was used, as
well as the statistical procedures which enabled an adequate check of the presented hypotheses. The
results of the survey suggested that the use of social networks for the purpose of fulfilling users’
personal needs for general information, entertainment and communication with other users of these
platforms does not positively influence their political behavior. In addition, it does not lead to a
higher level of political information, greater knowledge of politics, political events and political
engagement in the online and offline environment. Also, the findings indicate that a significant



number of youth who participated in the survey do not use specific opportunities and different tools
offered by the social networks for creating and publishing political content.

Regarding the aforementioned answers to the research questions, which emerged from the
fact that none of the presented hypotheses has been confirmed, we concluded that political
communication on social networks in Serbia does not have an adequately developed informative,
educative and persuasive function. Furthermore, there is an unequivocal conclusion that social
networks in Serbia are not an entirely developed field for political communication and presently it
is impossible to expect that the use of social networks can instigate significant changes in the
political behavior of young people in Serbia.

Key words: political communication, political behavior, young people, social networks,
Serbia

Scientific field: Political Sciences
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1. YBox

1.1. ¥YBoaua pazmarpama

[Tutame yTHIaja APYIITBEHUX Mpeka (y JajbeM TEKCTY ILMl) Ha I[OJUTHYKO IOHAIIAmE
KOPHCHUKA 3a0KyIUba HaXKIY aKaJeMCKE jaBHOCTH IIMPOM CBETAa M HYAW LIMPOKY 1edaTy Koja
MPOU3WIIA3U U3 PA3IMUUTHX pe3yiTara M 3aKjbydyaka HCTpaxuBama. OCHOBHA IMOjeja je Ha OHE
Koju TBpAe na JIM yTHdy Ha MOJUTHUYKO MOHAIIAKE U, CYIIPOTHO TOME, Ha OHE KOju TBpAe na M
nacuBm3yjy rpahaHe W He MOJACTHYY MOJUTHYKO JIENIOBAlkbEe HIIM TO JICJIOBamkbEe OrPaHUYaBajy
UCKJbYYNBO Ha OHNAjH cdepy. OBO mHUTame NPBU T C€ OTBApa HAKOH INMPEICETHHYKHX H300pa
2008. rogune y Cjenumenum AmepuukuM JpxaBama (Metzgar, Maruggi, 2009; Tapscott, 2011;
Vitak et al., 2011; Wattal et al. 2010; Carlisle, Patton, 2013; Hwang, 2016). YBuneBmu moh JIM-a,
NoJUTUYapU Mpuiarohasajy cBoje MOpyKe OBOM KaHay KOMYHHKAIMje ca IHJbEM Ja MPUI00H]y
MIIaJie Tiacade Koju npema uctpaxupamuma (Baumgartner & Francia, 2010; Bynner & Ashford,
1994; O’Toole et al., 2003; Russell, 2004) cnagajy y He3anHTepcoBaHe 3a yuemhe y U300pHOM
Ipolecy M NOJHTUKY yommuTeHo. PasymeBame yrtumaja /J[M-a Ha TONMTHYKO TIIOHAIIAKE H
MOJUTHYKY €yKallujy MJaJuX Kao Hajuemhux KOPUCHHKA; OJ M3Y3€THE je BaXKHOCTH 3a CBaKO
CaBpPEMEHO JIPYILITBO ¥ 33 MOJIUTUYKO KOMYHHIIUPAE YHYTAp Hhera.

[Mperm3Ho neduHUCame KaTeropwje Miaaux IpelcTaBjba Tekak 3amarak. Kako Bantep
Xawmnn (Walter Heinz) ucrtmue, KoopIauHATE OBOT TEpHOJA JKHUBOTA; BapHpajy Ol Ip)KaBe [0
Ap>KaBe, y 3aBHCHOCTH OJ] EKOHOMCKE, 00pa30oBHE M colMjanHe noiutuke. CaBpeMeHa JpylITBa,
peMa OBOM ayTopy, UMajy pa3lIMuuTa WHCTHTYIIMOHAJIHA TIPaBUiIa Koja ce Be3yjy 3a AeQHuHHCAh e
crapocHux rpanuna. Oxpende o oOpa3oBamy 1 00y 3a pajl, IPOIKCH HA TPXKUIITY paja, IpaBHia
colgjaiHe TIOMOhM M TIOCTOjame jacHE OMJIAJMHCKE TOJHUTHKE; jecy (aKToOpu KOjH YTHUYy Ha
nepuHUCame CTApOCHUX KaTeropuja y jennom apymrBy (Heinz, 2009, ctp. 6). Yjenumene Haiuje,
MiaauMa aeuHHITY cBe 0co0e ctapocTu on on 15 10 24 roauHe, y3 HAIOMEHY Ja MPETOo3Hajy U
uMajy pa3yMeBama 3a pasnuyure AepuHHUIMjEe MIAJUX y 3eMJbamMa WIaHUIaMa, ald U y OKBUDPY
CBOjUX OpraHu3alidja, ma Tako Yjeaumene Haruje Xaobutar (earin. UN Habitat), donn 3a miaze, y
OBy KaTeropmjy cBpcTaBa cBe ocoGe crapoctd o 15 1o 32 rommme.” Ilpema HaIHOHATHO]
CTpaTervju 3a miaje Kojy je nonena Biaaa Penmybnuke CpOuje 2015. ronune, maaau y Cpouju cy
,,CBa JIMIIAa OJ1 HaBpuIeHuX 15 roauna a0 HaBpuieHux 30 rofuHa *KMBOTA, y CKIaAy ca 3aKOHOM O
mragama“.’® 3a norpede UCTpakuBama y OKBUPY OBE JIOKTOPCKE JMCepTaluje y3opak he YMHHUTH
mitaau ctapoctu o 19 no 24 rogune. Kako oarosapajy cTapocHoOj Ipymnu, ajau U 300r epukacHuje
opraHu3alje UCTpaKuBarmba, UCIUTAHUIM he OuTH cryneHTH YHuBep3utera y beorpamy, HoBom
Cany n Humy, unju je ocHuBau Peny6nuka Cp6uja. PacmoH y crapocTu MCIMTaHMKA y OJHOCY Ha
nebunnnmjy muaaux y CpOuju, cyxkeH je u3 aBa pasnora. [IpBu je mpuiarohaBame AehuHULIA]H
VYH, mrto he omoryhutu kacHuje MoTeHIUjaIHO Mopeheme 100ujeHnx pesyiTara ca pe3yaTaTuMa
UCTpaXHBamuMa y cBery. [[pyru pasior je motpeda Ja NCIUTAHUIN UMajy CTEUYEHO MPaBo Tilaca Ha
n300pHMa, 1 J1a Cy TO MPAaBO MMAJIH MPHIITUKY Ja HCKOPUCTE MaKap jeIHOM.

AKTyellHa MHOCTpaHa M jJoMmaha HCTpaxuBama O YINOTpeOM APYIITBEHUX Mpexa HYyHAE
cnuuHe Hamase. [Ipema momammma uctpaxkuBadkor neHtpa Iljy (enrn. Pew research center) u3

! CkpaheHo u mpuiarol)eHo CpIICKOM je3WKy W TPaBOMUCY, O YIJIeAy Ha JUTepaTypy Ha €HIVIECKOM je3WKy Tie ce
npymtBeHe Mpexe ckpahero HaBoge — SNS (Social Network Sites).
> VH Jlepurnnuja Miaaux IOCTyIHA je Ha THHKY: http://www.un.org/esa/socdev/documents/youth/fact-sheets/youth-
definition.pdf (IToceheno, 12. 7. 2019. roaune).

Kommeran Ttexkct Haunmonamne crparermje 3a  wmuane 2015-2025. Moxe ce Hahm Ha  JHHKY:
http://www.mos.gov.rs/vest/usvojena-nacionalna-strategija-za-mlade-za-period-0d-2015-do-2025-godine?lang=lat
(TToceheno 12. 7. 2019).
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debpyapa 2019. rogune, 7 on 10 amepukaHama KOPUCTH JPYIITBEHE MpEXKE 3a MOBE3UBAE Ca
IpyruM ocobama, 3a HHpOpMHCame, Je/belhe HHpopManuja wid 3a 3abaBy. Kama je peu o
npouentuma, 90% Amepukanana y3pacta of 18 mo 29 roguna xopuctu mMakap jenny JAM-y, mok
82% onux koju cy yspacta on 30 go 49 roguHa uma npodui Ha HajMaAKkE jJEAHO] IM*.
HcTpaxknBadyko M3aBavyky LEHTap ,,Jlemocrar®, y mepuony ox 25. jyna ao 1. jynma 2017. roaune,
00aBHO je HCTpaXWBalkbe HA PENPEe3CHTAaTUBHOM Y30pKYy TNyHOJeTHuUX rpahana CpOuje.
HctpaxuBame je mokaszano na npeko 50 mporeHara rpaljana mpaTH BECTH Ha MHTEPHETY MPEKO
JPYIITBEHHX Mpexa.” Pe3ylTaTH HCTpaXuBama Koje HApydno EBpOICKH MapiaMeHT youw
eBpPOIICKHX MapiaMeHTapHux nzbopa 2019. ronune, y kojeM je yuectBoBaio 25.560 ucnuranmka u3
27 3emaspa’ EBporicke yHuje nokazanu cy aa ce 57% ucnuTaHuKa Makap jeJHOM HH(OpMHCATIO O
IIOJINTHLIM IIOCPEACTBOM JApyIITBeHUX Mpexa. Kama cy wianune EY u3 Hamer okpyxema y
nutamy, Mely ucnuranunmMa u3 XpBaTcke uMamMo 58% OHHMX KOjU Cy C€ Makap jeIHOM O
MOJIUTUI WH(pOpMUCATH Ha I[p;fl_HTBeHI/IM Mpexxkama, y CrnoBenuju 60%, y Byrapckoj 54%, y
Pymynuju 49%, Mahapckoj 51%.

HecymmuBa 3amHTepecoBaHoCcT TrpahjaHa, a moceOHO MIIaguX, 3a CBE OOJMKE aKTUBHOCTH
Koje mpyxajy IM-e, oTBapa u MOryhHOCT 3a MOJIMTUYKO HHPOPMUCAKHE U YICHE O MOMuTHIH. M-
€ HyJe MIaJuMa Ja ce YKJbyde y MOJMTUKY Ha HAuWH KOJU j€ HWHMa 3aHUMJBUB M IpemMa
TPEHIOBMMA KOje caMu JMKTHPajy. IIpexo mwy3 dumosa® (enrm. news feed) Ha cBojum mpodumma
Ha paznnuutuM J[IM-a y MoryhHoctu cy na nobujajy mHdopmaiuje Koje MOory OUTH IMOKpeTay
MOJUTHYKOT aHTa)kMaHa. Takole, MOTy MpaTUTH WJIM YaK TOCTATH aKTHBHHU KpPeaTopu caipikaja y
rpynama, yuytap /IM-a, koje ce okymsbajy oko oapehene monutuuke uaeje win nuaepa. Enu XBoHr
(Annie Hwang) Hamomume aa MMyOJMKa Ha JPYINITBCHHM Mpexama HHje TachBHA, W Ja je
JIEMOKPATCKU MOTEHLMjal KOju ca coOOM HOcCe APYIITBEHE MPEXE BelMKa MIaHCa 33 MOJUTHUYKE
aKTepe. AyTopka HaBOJM Jia je MpBH TO youno m30opHu TuM bapaka Obame y xammamu 2008.
rOJUHE W Ha MIPaBH HAaYMH MCKOPUCTHO APYIITBEHE MpPEXKE Kako OW riiacaynma MpeacTaBUO CBOjY
ounorpadujy, monutuky u nmbeBe (Hwang, 2016, ctp. 5-6). XBour Takohe uctuue na je Obamuu
TUM KaMIlalby Ha JPYIITBEHUM MpekamMa U Ha MHTEPHETY YONIITeHO 0a3upao Ha aHTaKMaHy
rjiacaya, yMECTO Ha TpOCToM mupemy uHpopmanuja o kangumary (Ibidem). O ycmemHocTn
KaMmIiame, Haj0oJbe roBope momanu jaa je 3. HosemOpa 2008. roaune, maH mpen uzbope, bapax
Ob6ama Ha dDejcOyky mmao 2.4 MIIMOHA TpaTWiana, a HmeroB nporuBkanaunat [lon Mekejn 660
xwbaga. Ha Teurepy OOamy je mpatuno 112 xusbana kopucHuka, MekejHa HemTo mpeko 4
xubane. Ha npymrBenoj mpexu Jytjy0, xanan bapaka OGame mpaTwio je HemTo mpeko 114
XWJbaJla KOPUCHMKa, a 3alanexeHo je mpeko 18 MuianoHa mperiiefa pa3iuuuTux cajapikaja. Ca
apyre cTpaHe, MekejH je mMao 28 Xuibaja MHpaTwiala W HEIITO MPEeKo 2 MMIMOHA Mperiena
(Owyang, 2008)°. [lenudep Axep u Bukropuja Uenr (Jennifer Aaker, Victoria Chang) numy na je
MHOTO (hakTopa mompuneno nodean bapaka Obame, anu 1a je jegaH o MpecyaHUuX OMO HAYMH HA
KOjU je HeroB HM300pHM TUM KOPUCTHO APYUITBEHE MpEKe M HOBE TEXHOJOTHje Yy KaMIambH.
AXTUBHOCTH Ha JPYHNITBEHHM MpeXama, HaBOJE ayTopKe, OWiie Cy cacTaBHH /€0 CTpaTeruje
KaMIlame, U HUCY CIYXHJIE caMo 3a MPHUKYIJbamke HOBLA, Beh u 3a oxpaOpuBame IMojenuHana ja
HCKaXXy CBOj€ MOJUTHYKO MHUIJBEH-E M HA Taj HAUMH CXBATe J]a Cy YIPaBO OHH TH KOjH JOBOJE JI0

* KOMITIETHO HCTpakHBaEbe IOCTYITHO Ha JHHKY: http://www.pewinternet.org/fact-sheet/social-media/ (ITocehero, 12.
7.2019. rogune).

® KOMIUIETHO HCTpaXHBame IOCTYIIHO Ha IHHKY: http://demostat.rs/sr/vesti/istrazivanja/gradjani-srbije-vesti-na-
internetu-najvise-prate-putem-drustvenin-mreza/169 (IToceheno, 12. 7. 2019. roause).

® I'pabarn Benuke bpuraHuje HACY y4ecTBOBAIN y HCTPAKHBAY.

" KoMmmmerHo WCTpaXWBAaBme JOCTYIIHO Ha JIMHKY:  https://www.europarl.europa.eu/at-your-service/en/be-
heard/eurobarometer/emotions-and-political-engagement-towards-the-eu (ITocehero, 12. 7. 2019. rogusne).

8 C 0631poM 13 y CPIICKOM je3MKy HeMaMo 0AroBapajyhul TEpMIH 3a 0Baj CErMEHT y OKBUPY JAPYIITBEHHX MPEKa,
kopuctuhemo ,,iby3 ¢pua‘. OBaj TepMHUH c€ ¥ HHAUE KOPUCTH y CTPYUHHIM TEKCTOBHMA, aJIH M Y TEKCTOBHMA KBAJIUTETHE
JHCBHE IITAMIIC Kao0 IITO je THeBHHM JIUCT ,,IlomuTuka®, muHk: http://www.politika.rs/sr/clanak/393015/Mozaik/Fejsbuk-
vraca-stari-Njuz-fid (IToceheno, 12. 7. 2019. roause).

° KoMIUleTHH mojamy AOCTYIHH Ha IHHKY: http://www.web-strategist.com/blog/2008/11/03/snapshot-of-presidential-
candidate-social-networking-stats-nov-2-2008/ (IToceheno, 12. 7. 2019. roauue).
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npomena (Aaker, Chang, 2009, ctp. 1). [Iperxoauu npumep anu u OpojHa UCTpaKMBamba Ha Koja
hemo y KacHHMjeM pany yKaszaTH, a OHJa M cepuja MpoTeCcTa Mo3HaTa o1 Ha3UBOM Aparcko npojehe
(Carlisle, Patton, 2013), mpoTecTs mpe, TOKOM M HakoH pedepenayma y Karamomuju™, kao u
MPOTECTH HAKOH MpeacenHnukux n3oopa y Cpouju 2017. roguHe nmokasanu cy aa JIM-e mory na
Oyay O]l KOPHCTH y MTOJIUTUIKOM JIeIIOBamky OUJIO J1a ce paau o OHIajH win odiajH chepu.

[TocToju 1 CyNMPOTHO MHIIJBEHE, KOje CBOj€ YTEMEJbEeHEe MPOHAIA3H Y MOAaliMa J1a MIIau
HE U3J1a3e Ha u300pe U Ja ce MOJIMTUYKH aHTaKMaH Koju mpousBoje JM-e, ynpaBo Ty U 3aBpIiiaBa
— Ha JIpyIITBEHUM Mpexama. [Ipema nmomanuma xoje nonoce [lonu baymrapraep u Ilerep ®pancua
(Baumgartner & Francia, 2010), nmporieHaT u31a3HOCTH MiIaaux Tiacada (ox 18 mo 24 ronune) on
1972. ronune no 2000. rogune je omao 3a oko 16 mpoueHara. Taj TpeHa je HACTaBJbEH U y €pU
IpYIITBEHUX Mpexa. Ayropu HaBoje aa je y CjenumeHuM Amepudkum JlprkaBama H37Ia3HOCT
miaaux (18-24 romuue) 2008. romune Owmina tek 48,5%, mTO je 32 OKO JBa MPOIICHTA BHIIE Y
onHocy Ha u3bope 2004. (46,7%) kama IpymTBEHE MpeKe HHUCY MMajie TakO 3HA4ajHy YIIOTY.
3HauajHUja U3JIA3HOCT MIIAJIUX, HABOJIE ayTOPH, MOKJAMa Ce ca CBEYKYMHOM 00JhOM H3ia3HOIIhy
rylacaya, Ha ICTOM MECTY HarJiallaBajy Jia MJIaJid HUCY Oniu oaiydyjyhu dakrop y modeau bapaka
Obame (Baumgartner & Francia, 2010). OBae ce namehe JIOTHYHO THTamkE: KaKBa je €PUKACHOCT
JIPYIITBEHUX MpekKa Yy IMOJUTUYKO] U M300pHO] KOMYHHKAIMjU KOja je ycMepeHa Ka muiaguma?
baymraputep n ®pancua HaBojae Ja JAPYHNITBEHE MpPEKE MOTY Ja JONPUHECY y TOJIUTUYKOM
aHTa)XOBamby MIIAJINX, aK Ja he MHOTO 00Jbe eeKTe UMATH y CIIydajy alnoJUTUYHOT, JAPYIITBEHO
KOPHCHOT, OTHOCHO XyMaHUTAPHOT aHTAKMaHa.

O0e cTpane HyJie peieBaHTHA UCTPAXHUBAkba O OBOj TEMH U UBPCTE J0KA3€, alld M PA3ININTE
NPUCTYIIE y MCTPaXMBambKMMa, KOjU Mpou3miasze u3 Hu3a MoryhHoctu koje [IM-e mpyxajy Kako
KopucHUIMMa (TpahaHrMa), TakOo M TOJNUTHYAPHMA M TOJIUTHYKHM TapTHjaMa, ApP>KaBHUM
OpraHiMa ¥ OpraHu3anujama, JIpXKaBHUM U MapTHjCKUM (QYHKIMOHEpPHMA, CHHAMKATHMA,
HEBJIQJIMHOM CEKTOpY, T€ MEAMjMa M HOBUHApuMa. byayhu n1a je oBo 1moJke Ha KOjeM ce HHOBAIje
JIelIaBajy Ha JTHEBHOM HHUBOY, BXXHO j€ NMPATUTH HX, AaHATU3UPATH U UCTPAKUBATH U carjeqaBaTh
U3 BHIIE YIJIOBA, jep OMJIO Ja MO3UTHUBHO WIJIM HETATHBHO YTUYY HA MOJUTHYKO MOHAIIAE, JEHO j&
CUTYPHO — JpYUITBEHE MpEXKE MEHmajy ,IlpaBuia urpe” y TOIUTHYKO] KOMYHHKALH]H.
[TpBencTBeHo, oMoryhaBajy AMpPEKTHY MHTEpaKIHjy MOJIUTUYKUX cyOjexata ca rpahanmma (Lee,
Shin, 2012; Carlisle, Patton, 2013). [pymTBeHe Mpexe Mpyxajy MOryhHOCT ycMepeHor
MOJUTHYKOT MapKETHHTA, Y3 TTOMOh KOjer ce MOXe JOMPETH 10 Pa3InYUTUX IUJBHHUX Tpyna mehy
6upauuma (Maarek, 2015). [IpymTBeHe Mpexe CBaKOM KOPUHCHHUKY MPYXKajy MOJjeHaKy NPUINKY
Jla ce aKTUBHO YKJbYuH Y jaBHY cepy. Kako HaBone Kapinajcn u [laron, nmo3usajyhu ce Ha bonna u
®apuca (Bond and Fariss et al. 2012), one omoryhaBajy nojeauHImMa He caMo Jia U3rpajie Mpexy
Be3a Beh u na Oyny moj yTuIlajeM Te Mpexke, UM J1a yTU4y Ha Ty ucTy Mpexy. Ha ucrom mecry,
nutupajyhu benknepa (Benkler 2006) u [lenkunca (Jenkins 2006), ayropu UcTU4y Ja JpyIITBEHE
MpeXe eIMMHUHHINY TPOIIKOBE ~ M TPAHMIIE CBAKOM HHIUBUIYATHOM IOJIMTHYKOM aKTepy KOju
eI Ja Kpeupa U jaeiu caapxaj ynyrap mpexe (Carlisle, Patton, 2013, ctp. 885). EMunu Meurap
u Anbept Mapyru (Emily Metzgar, Albert Maruggi), cmatpajy Aa, mopen Tora mTo ¢y KOpUCHE 3a
IPEHOLIEHEe MOJUTUYKUX TOpyKa, JPYIITBEHE Mpexe uMmajy MHoro Behu 3Hawaj jep Hyze

10 Buneru Buille Ha:
1) http://www.dw.com/en/catalonia-crisis-hundreds-of-thousands-of-protesters-demand-release-of-jailed-
separatist-leaders/a-40994389 (Iloceheno, 12. 7. 2019. roause)
2) https://www.opendemocracy.net/can-europe-make-it/emeka-forbes/how-technology-powered-catalan-
referendum (ITocehero, 12. 7. 2019. roaune)
! Tlecuxa Pammpes (Jessica Ramirez), nosunapka Hbyssuka (enrm. Newsweek), HaBoam 1a je BpeMe MPOBEICHO y
riefamy Buaeo-caapxaja Ha JyTjyo kanamy bapaka O6ame jemHako kao u 14.5 MunnoHa TeneBU3HMjCKUX dacoBa. Jok
cy caapkaju Ha kaHanmy [JoHa MekejHa riieqaHu y MHTEpBaly KOjU je UCTH Kao 488 xuibajga TeneBU3HMjcKuX catu. Ha
ocHoBy anamu3e Teu mpesuzent Onora (TechPresident), m36opun tim Bapaka ObGame je 3a oBaj Gpoj cath Ha
TeJNIeBM3MjU Tpebano aa m3aBoju 46 MHIMOHA 1osapa, a MeKejHOB OKO MMIIMOH M 1o jgosapa. Ha JytjyOy je To
6ecruiatHo. Kommneran Tekct jgoctynan Ha jumHKY: https://www.newsweek.com/youtube-election-85069 (ITocehieno,
12. 7. 2019. ronune)
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MEXaHU3Me 3a TpPajHU TOJIMTUYKH AaHTaKMaH OHUX KOjU CY ,,IOKpeHynu mnopykoM* (Metzgar,
Maruggi, 2009, ctp. 160). Teopujcka ananusa y Hajpehem nmeny Oa3upaHa je Ha JIUTEpaTypu Koja
notuye u3 Cjenumennx Amepuukux [IpxaBa, jep cMaTpamo Ja Cy TEOPH]CKH CTaHIApAH y OBOj
obnactu nmocraBsbeHH ynpaBo y CAJl, HakoH npeacennnukux uzoopa 2008. rogune. Takohe Tpeda
HABECTU Jla TPEHYTHO IOCTOje OpojHa MCTpakMBama Ha MehyHapoaHOM IiaHy, oapeheHa cMo u
aHanmu3upanu y okBupy aucepranuje (Cunramyp, UYwme, Ayctpanuja, Benuka bpuranwmja).
Haxxanoct, Mopamo Jja HCTaKHEMO J1a yciiel yeMepema Ka aureparypu u3 CAJl, HICMO y JOBOJBHO]
MepH aHAIM3UPAJIM JUTEepaTypy U3 3emasba EBporicke yHuje. OBO ce cBakako MOXKeE MOJBECTH IO]
HElOoCTaTaK, jep je Benuku Opoj 3emasba EY  mpema mnonutudkoMm ypehewy MHOTo
KOMIUIEMEHTAapHUjU TTOMMTHYKOM ypehemy CpOuje, mTo cBakako OTBapa BeJIMKe MOryhHOCTH 3a
Heka Oynyha ucrpaxuBama U KOMIIapanuje.

Kana je o CpOuju KOHKpPETHO ped, MpeMa MOCIEIBUM CTaTUCTHKAaMma, MOCTOjH OKO 3
muirona u 800 xuibana KOpUCHHKA JpyliTBeHe mpexe dejcOyk, mro je oko 43% y oaHocy Ha
yKyIaH Gpoj craHoBHHKa'Z. YKOIMKO y3 OBaj IOJAaTaK y3MeMo y 003up cienehie: 13 dokyc cTpyuHe
JaBHOCTH HA YOy IPYIITBGHHX MpEXa y MONHTHYKAM oxHocuma y Cpouju™, 2) mocmeime
npencenqanuke u3dope y Cpbuju koju cy onpxkanu 2017. romuHe (muTame Meaujcke Oyiokasne,
OJTHOCHO HETOCTOjame aJICKBaTHE MOJIMTUYKE jAcOare u3Mmel)y peneBaTHUX NMOJUTUYKUX aKTepa y
MenujuMma, 3) kammnamy Ha JIM, pesynrat Jlyke Makcumosuha (bemu [Ipenerauesuh), 4) nporecte
HAaKOH mpencenHuykux uzbopa 2017. rogune, mszHeHalyjyhe je na ce oBoj Temu Ha aomahem
aKaJIeMCKOM IUIaHy HeE TOKJama aJeKBaTHA HAyYHO-MCTpPaKMBAuKa Maxma. Ha TomM mospy cy
HEOITXOJ[Ha HOBA MCTPaKUBamba, Kako OU ce 00Jbe pa3ymesu, MOJIMTUYKH MpolecH u (He)ydemihe
MITAJINX Y BbHMA.

12 Ipema nomaumma cajra ,, DataReportal” xoju cyGIHIMEpa 3BaHHYHE CTATHCTHYKE TOJATKE PA3ITHYNTHX APYIITBEHHX
Mpeka, THBECTUITMOHUX (OHI0Ba, Meh)yHapoqHUX cTaTUCTHUKKX 0a3a, EypocTara u Yjenumennx Haiyja (momymaimja)
— CTaTHCTHKA JOCTyNHA Ha JMHKY: hitps://datareportal.com/reports/digital-2019-serbia  (IToceheno 12. 07. 2019.
TOJTUHE)

" Ha npumep, ucrpaxuame lllep donnanmje o onnajH kamnamama nu3 2016. u 2017. rogune (Bunern crpane 180—
182).
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1.2. @opmyaanmja MCTPaKMBAYKOI MPodaemMa

[Tona3ehn om Tora ma cy MONMTHYKA €IyKalHja W TOJUTHYKO TOHAIIAKE MIAIAMX O]l
M3y3eTHE BaXXHOCTH 33 CBAKO CaBPEMEHO JIPYIITBO, MOKymaheMo aa uIeHTUPUKYjeMO TTOTCHIIH]ae
JIPYIITBEHUX MpEkKa Kao CPElCTaBa MOJUTHYKOT KOMYHHIIUPamka Yy OOJIMKOBAaWbY IOJUTHYKOT
MOHAIIaka HUXOBUX KOpUCHHKA Miale crapocHe no6u y Cpbuju. Ped je 0 BaXXHOM IpyIITBEHOM
nuTakby KoMe ce HakoH 2008. roauHe mNpHIaje HAPOYWT 3HAYA] Y CTPYYHO] W aKaJEMCKO]
3ajeTHUIIH, jep Cy MPEeBaCXOHO U300PHHM, a OH/IA U MOJIUTUYKU CYy0jeKTH Y IIUPEM CMUCITY, TOYEITH
na npuiarohasajy cBoje Mopyke JPYIITBEHUM MpekaMa Kao KaHaly KOMYHHUKaIlUje ca IUJbEM Jia
npuaooujy Miajae riacadye Koju, kKako cMo Beh HaBenu, HE MOKa3yjy 3Ha4ajHO MHTEPECOBAME 32
MOJIUTHYKN aHTKMaH.

OCHOBHA HCTP@OKHBAYKA NHTamba'® KOjuMa heMO ce PYKOBOAWTH Y HCTPAKHBAIY Cy
cieneha: 1) nma nu xopumheme IPYIITBEHHX MpeXa 3apaj 3aJ0BOJbCHA JIMYHUX MOTpeda
KOpUCHUKaA (MH(pOpMUCame, 3a0aBa, IOBE3UBakE U KOMyHHKAIM]ja ca IPYTUM KOPUCHHULIMMA) yTUYE
Y Ha TMOJUTHYKO MoHamame miuaaux y Cpouju u 2) na nmu muaaun y CpOuju xopucre crnienupuine
MOTrYHHOCTH M PA3IMUKTE alaTe y OKBHPY Pa3IHUMTHX KOHIENaTa ~ ApylTBeHHX Mpexa (TButep,
®ejcOyk u JyTjy0) 3a Kpeupame MOIUTHIKHX CaIpxKaja.

V Be3u ca rope HaBEICHMM, jE€IaH Of IMJbEBA HCTPAKUBAA jeCTe J1a MPYKUMO JTONPHHOC
3a[l04eTOj HAy4yHO] paclpaBu Ha riio0anHoM Iuiany. Llub nctpaxupama je Bumectpyk. [Ipe cBera
KEITMMO J]a ONUIIEMO Ha KOjH HAaYMH MIIAJHM KOPHCTE OPYIITBEHE MPEXE 3a NMOTpeOde MOTUTHYKE
KOMYHHMKAIMje, 3aTUM LMJb HaM M je Ja U3BpIIMMO KoMmapanujy ca MelhyHapoaHuM
UCTPaXHUBAbUMa, 1 KOHAYHO, 1a 00jaCHUMO Ha KOjH Ha4MH Kopuliheme JPYITBEHHX Mpeka yTude
Ha MOJINTUYKO MoHamame Mitagux y Cpouju.

V3umajyhu y o03up 3Ha4yajHe pa3uKe Yy TEOPHjCKUM U UCTPAKUBAUYKUM IPUCTYIUMA, ILITO
j€ oaMKa MoCadallmbiX HCTPAXHBAkA Y 0BOj 00JacTH, HAMepa HaM je J1a KpUTHYKHA aHAJIH3UPaMo
TEOpHjCKE IMPETIIOCTaBKE Ha KOjUMa IMOYUBAjJy Pa3IMUUTH MPHUCTYNU H3y4yaBamy oBe TeMe. Llusp
HaM je Takohe Ja TEOpUjCKH, all U IyTeM HCTpaXMBama aKTYEIN3yjeMO TEOpHjy KOPHCTU U
3aJI0BOJBCTBA KOja je yTeMeJbe€Ha KpajeM IeleceTHX M IMOYeTKOM Iie3aeceTux roaumHa 20. Beka.
Hbena nmpuMeHa y KOHTEKCTY T3B. TPAJMIIMOHAIHUX MeEJWja, pajadja W TeNeBU3Hje, HAaWILIa je Ha
CHAXHY KPUTHKY W OclopaBame. MelyTuMm, 1MojaBOM HHTEpHETa U KOMIIjJYTEPCKH IOCpEaOBaHe
KOMYHUKaIlMje 0XKMBJbEH je 3Haua] kopuiihema oBe Teopuje (Ruggiero, 2000). V3 cBe HaBeneHo,
ucnutaheMo M KOTHUTHUBHY (DYHKIHMjy IPYIITBEHHMX Mpeka M M3JI0KUTH OCHOBHa o00enexja
KOMYHHIIFpamba MIIQAUX rmocpeacTBoM J[M-a u mokymaru ia WAeHTH(UKYjeMO HUXOBY YJIOTY Y
M300pHO] M MOJIMTUYKO] MOTHBALIM]U MCIUTAHUKA, TO JECT Ja UX JOBEIAEMO y Be3y ca KIbYYHUM
JeTepMUHAaHTaMa N300pHE MOTHBAIIH]E.

'V Toky paja Ha JHCEPTALHH yOUMIH CMO Ja O MCTPaXHBAauKa MHTAHA OHIIO GOJbe 3amoueT GOPMyYIALUjoM ,HA
KOjH HATYMH", yMECTO NUTAkEM ,,J1a IH". MelyTum, Kako cy HCTpakuBadKa IMMTamka Ha 0Baj HauMH Beh neduHucana y
MpHjaBU JOKTOPCKE AWCEpTaIje, HUCMO MX KOPWTOBAIM, i Ce ToApa3dyMeBa Ja he oAroBopm OUTH JETaJbHO
paspal)eHn y caMoM pany U 3aKJby4UKy HCTPaKHBarba.

PazmiuuTy KOHIIENTH OJHOCE ce Ha crenn(uYHe TeXHUKE (PyHKIMOHHCama W ajaTa Koje Hyle, U3 dera Mory jaa
MPOU3UIIA3E U Pa3INIUTU KOMYHHUKOJIOIIKY NOCTYMIU KOPUCHUKA.
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1.3. 3Hauyaj u 1ONpPUHOC qUCePTaIUje

3Hayvaj AWcepTaluje Mperno3Haje ce y YHHCHUIM Ja OBOj TEMH HHje TOoCcBeheHO TOBOJHHO
X, T Ja Cy 300r Tora MHOre mojaBe W jaorahaju Ha MoJUTHYKO] cueHn y CpOuju Ownn
n3HeHahewe 3a cTpyuHy jaBHOCT. Mako je CpOuja y peruony jefad on Jujaepa o 6pojy KOpucCHHUKa
APYIITBEHX MpeXa ~ ¥ IMOjeIMHU MOJIUTHYKH Cy0jeKTH CBOjy MOJMTHYKY KOMYHHMKanujy 0azupajy
UCKJbyunBO Ha [/IM-ama, OBOj TeMH ce HE MpHaaje JIOBOJbaH 3Hauaj HayuHa ucTpakuBama U
TEOpHjCKa TyMauerma OJ BEIUKOr Cy 3Hadaja 3a pazyMmeBame oJpeheHux IpyIITBEHO-TTOJIUTHUKUX
norahaja.

JlonpuHOC W 3HaA4a] TeMe OIJeaajy ce€ M y oJabpaHo] IMJbHO] TPYyNH, Koja Ipema
KapakTepUCTHKaMa chajaa y kKareropujy muaaux. Ilpema pesynratuma uctpaxkuBamwa ,,Miaou y
Cpouju 2015.“, 46,1% wmmagux y CpOuju Huje 3aumHTepecoBaHo 3a riacame (Tomanovié i
Stanojevi¢, 2015, ctp. 100). Ilomanu u3 HajHOBUjET UCTpakuBamwa ,,Mraou y Cpouju 2018/2019.
MoKa3yjy Ja je IMpoIeHaT MJIAJAMX KOjU Cy HE3aMHTEPECOBAHM 3a Tjacame Onao, ald je U Jajbe
Beoma BHUCOK (41% umm 22%) (Popadi¢, Pavlovi¢, Mihailovi¢, 2019, ctp. 60).

Hanasu o0a ucrpaxkuBama Hucy usHeHal)yjyhu, yKonuko y3MeMo y 003up pe3yirare y Be3u
ca ToBepemeM MIaauX y umHCTUTyuje. McrpaxuBame 3 2015. roguHe mokasano je Ja MIiaau
HajMamke IOBEepema MMajy Yy MOJUTHYKE naptuje u uHctuTynuje Biaactu (11,67% mnoaumTmuke
naptuje; 16,52% Ilapiaament Penyoauxe Cpouje; 17,21% cunaumkatu; 19,97% Baana
Peny6iuke Cpouje) (Tomanovié i Stanojevié, 2015, ctp. 102). V uctpaxuBamwy u3 2019. ronune
ayTOpH Cy YTBPAMJIM OJHOC MOBEpPEHa W HEMOBepema y MHCTUTynuje. Ilpema oBMM Hamazuma,
HUMaJIO WM MHUHUMAJHO MOBEpEHa Y MOJUTHYKe mapTuje nma 70% MiIagux, JOK UM HPUINYIHO
WM TIOTITYHO Bepyje camo 5% muiaaux. Y mapJjaMeHT HUMAJIO WM MUHATHO ToBepeme nMa 59%
UCIIUTAHUKA, Ca JIpyre CTpaHe NMPHINYHO WIM TOTIIYHO IMOBEPEHE Y OBY MHCTUTYIH]y uMa 8%
ucnutanvka. OBaj je ogHOoC y ciydajy 1) cunaukara 54% wnacnpam 7%, 2) Baaae Penyo6anke
Cpouje, 57% nacnpam 9%, 3) Ilpeacennuka Pemybiauxe, 56% nacnpam 13%, 4) Jlokaauux
camoynpaBa 60% nactpam 8%, u 5) opraHu3zamnuja uuBujaHor apymrTBa 50%-nacmpam 10%
(Popadi¢, Pavlovi¢, Mihailovi¢, 2019, ctp. 63).

EBuzieHTHO je J1a je mpolieHaT He3auHTEePECOBaHMX 3a yuelhe y H300pHOM Mpolecy; CIuYaH
nojauuMMa 1o Kojux cy gouuin baymraptaep m ®@pannua (Baumgartner & Francia, 2010). Kao
IJIaBHU pasjior 3a Heus3na3ak Ha u3oope, muagun y CAJl Hajuemhe HaBOAe HEMOBEpEHE Y
UHCTUTYIM]j€ U y MOJUTUYKHU mpouec yomnmreHo. Jlejsua Munaux (David Mindich), 3a motpeGe
UCTPAXMBaka Ha TEMY MOJUTHYKE HEHH(OPMHUCAHOCTU MJIA/INX, UHTEPBjyCao je MPEeKO CTOTHHY
Miaaux AMepuKaHala KOju Cy HaBelM Jia je ,,IIeJIOKYNaH MOJUTUYKU TPOIEC Y MOPAJIHOM
0aHKpOTY U MOTIYHO U30JI0BaH 0J1 IpuTHCcKa jaBHocTu  (Bauerlin, 2008, ctp. 147).

HajHoBuje uctpakuBame XapBapAoBOT MOJIUTHYKOr MHCTHTYTa (mpoiaehe 2019. roaune);
KojuM cy oOyxBaheHu muanu 6upaun (ox 18 mo 29 roamna), mokaszano je Ja BUIIE O] MOJIOBUHE
MJIaJJUX y OBOM Y3pacTy JIO’KMBJbAaBa AHKCHO3HOCT KOja je Yy KOpejaluju ca CTaBOBHUMa O
CBeOMNIUTEM cTamy Hauuje. Takohe, miaau cmarpajy Aa crapuju Oupauu WM CTapuju u3adbpaHu
NPEJCTaBHUIIM HAa M300puMa He OpMHY O MJajJuMa M O HBHXOBHM IMoTpedama, Te Ja Cy U3 TOT

'° TIpema momammma moprana ,,DataReportal” koju y janyapy cBake ToauHe 06jaBibyje CTATHCTHYKE MOXATKE O OPOjy
KOPHUCHHKA JUTUTATHHUX TUIATHOPMHE Y pa3iMuuTUM 3eMJbaMa cBeTa, Ha kpajy 2018. rogune,~Cpobuja je ca 3,8 munmmona
nuzep npema Opojy KOpHCHUKA IPYIMITBEHUX MpeXka y OJTHOCY Ha 3eMJbe OmBie JyrociaBuje (XpBarcka — 2 mui.; buX
— 1,7 mun.; CnoBennja — 1,1 mun.; CeBepra Makenonuja — 1,1 mui.; lpua T'opa — 380.000). 'menano npema 3emibama
ca kojuMa ce rpannun, Cpouja ca byrapckom (Takohe 3,8 MmimoHa kopucHuka) aenu Tpehe mecto o 6pojy KopucHHUKa
npymrBeHux Mpexa (Pymynwja - 11 mumin; Mabapcka — 6 mwn). KoMmieTHH mopany AOCTYNHH HAa JIMHKY:
https://datareportal.com/library (TToceheno, 12. 7. 2019. roause).
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pasiiora cBe BHIIIEe 3a0pHHYTH 3a ,,MopaiHu npasai Hanuje* (Harvard Kennedy School — Institute of
Politics)*’

Ananmusupajyhn npuimyHO HHCKE CTONE W3Ja3HOCTH Ha M30ope Miamux AMepuKaHara,
konymMHHCTKHIba Dunanenduja Muksajepa (eurn. Philadelphia Inquirer), Ileju Ejcuep (Jane
Eisner), Harnacuna je ma je aMepuyko IPYIITBO Yy 00aBe3M J1a UCTPAXH CTPYKTYPHE pazyore 300r
KOJUX MJIaJIM JbYAH OJ0Mjajy Jia ri1acajy, u Jla ce caMo Ha Taj HAYWH MJIAJH MOTY TIOHOBO YBECTHU Y
nemokpatcke nporece (Bauerlin, 2008, ctp. 147).

MoxeMo HarjacuTv Ja je UCTH NpUHIMI HeomnxonaH u y CpOuju. JpymTBeHe Mpexe u
CIIMYHE WHTEPHET IUIaTPOpME CBHUM IMOJUTHYKUM cyOjektuma, Mmel)y muMa U Haj3HAuYajHUjUM
JpKaBHUM HHCTHTYIIMjaMa, TIPY’Kajy MOTYRHOCT ITUpeKTHE KOMyHHKanuje ca rpahanuma. bosbom
KOMYHHKAIIFjOM U TPAHCHAPEHTHUJUM PAJOM, APKaBHE WHCTHUTYILH]jE, JIU U CBU JPYTH NOJUTUYKU
cy0jekTu Ou o0e30emmuiu myT Ka Behem moBepewmy oj crpaHe rpahana. Ha oBaj HauuMH ycTpojeH
ogHOoC u3Mel)y MOMMTHYKUX akTepa W rpaljaHa ¥MMa MOTEHIMjal Jla MJajae ,,BpaTH y MOJIUTHKY,
OJTHOCHO J1a HbMXOB TJIaC TMOCTaHE BUIJBHMB. Miaau OW Tako OWJIM y NMPWIUIM J1a U3HOCE HILje U
KOHTPOJIUII'Y PaJl IPEICTaBHUKA jaBHE BIIACTH.

AnekBaraH npuMep Koju MOTBplyje Aa je oBakaB OJHOC MPEICTABHUKA jaBHE BIACTU MpeMa
rpahaHnma ocTBapuB, jecre oOHmajH Iuiatrpopma ,Magpux omiyayje* (Decide Madrid)™.
[Tnatdopmy je mokpenyo muaau nporpamep Ila6no Corto (Pablo Soto), aktuBmcra neBuyapcke
KOaJIMIIMje KOoja je modenuia Ha JokamHuM u3bopuma y Mangpuny 2015. ronune. Ha nnatdopmy je
npujaBbeHo 400 xmipana rpahana rmasHor rpaga [llnanauje. CBaku WwiaH MOKe Ja MPEIOKA UL,
a YKOJIMKO je TIOOpKU HajMame jefaH OJCTO ofpacie momynamuje rpaga (27662 craHOBHUKA), UE
Ha peeperaym™’. Ha oBaj Haumn rpaljaHy mmaHcKe MPECTOHHIE OIydyjy Kako he ce yrpoumTu
100 munmmoHa eBpa mpeaBul)eHUX 3a jaBHE MHBECTHIIMjE Y Tpajy, IITO je 3Ha4ajaH €0 IPajCKOr
oynera. [Inardopma je mHade OecruiatHa, u Beh je mpeyseno 100 BimaguHuX HHCTUTYHHja y 33
3emibe, kao u rpamoBu: bapcenona, byenoc Ajpec, Ilapus, Topuno, Banencuja, OBujeno, uTaH.
Ypyreaj je npsa aprxkasa Koja je miarhopMy KOpPHCTHIA Ha HaroHaHoM HuBoy (Bedkok, 2019)%.

Hasenenu nmpumep npeacTasiba MOTSHIMjATHA KOHIIENT Y3 ToMoh Kkojer je miaanma moryhe
BPAaTUTHU TOBEPCHC Y MOJUTHKY U MPHIUKY Ja OIydyjy. YIPaBO M3 OBHX pa3jiora je Ba)KHO Jia
MIPOBEPUMO Ha KOjU HauuH ce miiaau y CpOuju nanac nHGOPMHUILY U y4€ O OJUTHUIH, Kao U Ja JIn
CY 3aMHTEPECOBAHM 3a Pa3InYUTE O0JIMKE NOIUTUYKOT aHTAKMaHa.

[Momany MpUKYNJBEHM y HAIleM HCTpaKuBamby Hpykuhe AONPUHOC aKTYeIHO] II100aHO]
pacnpaBu O O0BOj TemH. VIcTOBpeMeHO pe3ysiTaTd Haller HCTpakMBamkba MOTY YyKazaTh Ha
cneunpuyHoCcTH Be3aHe 3a CpOujy, a ITO MOXKe OMTH OCOHOBA 33 pa3BUjak€ HOBUX MCTPAKHMBaHba
Ha TeMmy ytunaja JIM Ha NOJUTHYKO NOHAIakhe MIIaJAHX.

Hayynu nompuHOC TOKTOPCKOT AMCEpTaldje orjiefna ce y TOMe INTo he TMOoKymaTH aa
MPYXHU OJIrOBOPE Ha 3HAauYajHA MUTama Koja MPOMCTUYY W3 Be3€ MOJUTUKE U JPYIITBEHUX MpPEKa.
CmarpaMo 1a TEOPHjCKH JIe0 pajia HOCH BakaH HAy4YHU JOMPUHOC HA HAIMOHAIHOM IUJIaHY jep ce
TeMeJbU Ha TEOPHUjU KOPUCTH U 33J0BOJBCTBA, KOja Y CBETY MMa 3HAYajHy MPUMEHY Kao TEOPH]CKH
OCHOB y UCTpaXMBamkMMa BE3aHUM 3a KopulIhewme APYIITBEHUX Mpexa, o4eB 0J1 MH(popMUcama,
3abaBe, eayKalyje, KOMyHUIIUpamka, MOJIUTUYKOT U JIPYHITBEHOT akTuBH3Ma. JlokTopcka Tesa y
MOTIIYHOCTH NpaTH CaBpEMEHE TEOPH)CKE MOCTaBKE y MpaBlly aKTyelu3alfje Teopuje KOPUCTH U
3aJI0BOJbCTBA. J(OMPUHOC HCTpaKMBama Oriiefa Ce y MPEe3eHTOBAalkhY OCHOBHUX KapaKTepHUCTHKA
MOJINTUYKE KOMYHHKAIMj€ TMOCPEICTBOM JIPYIITBEHUX Mpeka M JOBOhEHmEeM y Be3y OBOTI BHJA
KOMYHHIIUpama ca paHuje ojapeheHrnM BUI0BIMa MacOBHE KOMYHUKAIIMjE U ca MHTEPIEPCOHATHOM

' KoMImieTHH Hanasm WCTpaXkmBama NOCTYNHH Cy Ha ImHKY: https://iop.harvard.edu/youth-poll/spring-2019-poll

(IToceheno, 12. 7. 2019. ronune).

'8 JInmk ka mmatdopmu: https:/decide.madrid.es/?locale=es (ITocehero, 12. 7. 2019. romuHe).

1 JerasbHO (QyHKIMOHUCAamE IUIaTGopMe W KOHIENT TJjlacama W OAIY4YHMBama; JOCTYIHH Cy Ha JHHKY:
https://www.involve.org.uk/resources/case-studies/decide-madrid (IToceheno, 12. 7. 2019. roause).

2 KommieTan TekcT JocTymaH Ha juHKy: https://www.bbc.com/serbian/lat/svet-46811737 (Tloceheno, 12. 7. 2019.
TOJIUHE).
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KOMYHHUKaIjoM. Hayunu nornpuHoc orziena ce vy peepuHHUCamy M0jMa MOJIUTHYKOT MOHAIIAka
HCTUIIAkhEeM TUCTUHKIMJE Y OJHOCY HAa YEeCTO KOpUIINEH IojaM TMOJIMTHYKE IMapTUIUIIALNjE ca
KOjuM ce JoBoau y Be3dy. Konauno, Ouhemo y mpuiauiM Ja HOJUTUYKO KOMYHUIIUPAHE
MOCPEIICTBOM JIPYIITBEHUX MpeXa JOBEIEMO Yy Be3y ca pa3IMYUTHM OOJUIMMA MOJUTHYKOT
aHra)kMaHa ¥ TUME W3HOBA OTBOPHUMO MMUTAHKE BUXOBOT YTHIIAja HAa MOJUTHYKO IMOHAIIAKE MIIAIHX.

Jucepranyja umMa ¥ APYIITBEHHM JAONPHHOC jep ca HAyYHOI acleKTa carjiefiaBa yTHIA]
JAPYIITBEHUX MPEXa Ha MOJUTHYKO MMOHANIAKBE MIIAJUX U MPYXH CTPYYHO] jABHOCTU OJTrOBOpE Ha
NUTakba y BE3M ca OBOM TeMOM. JIpyImITBEHE MpEXe Kao HOBH KOMYHUKAILUjCKH KaHAIU
omoryhaBajy miaguMa HoBe MOTYhHOCTH 3a ydenihe y OJUTUYKOM KHUBOTY JeHOT JAPYIITBA, T¢ OU
HAaIlle KCTPaXKUBAKE MOTJIO Ja OJIrOBOPU U Ha MHUTakE HA KOju HauwH muaau y CpOuju carienasajy
IPYIITBEHE MPEXE y CMHUCITY IMOJUTHYKE KOMYHHKAIMje W TOJMUTHYKOr aHrakMmaHa. Ha kpajy,
YeKyjeMO Jla HaM pe3yJTaTH MOKaXy M Jla JIM JPYIITBEHE MPEXe MOTY Ja JAOBEAY A0 MPOMEHa Y
MOJIUTHYKOM TMOHAIamy Miaaux. Kpo3 oBaj paj v UCTpakHBamke KEIUMO Ja aMO JOIMPHUHOC Ha
IUIaHy TyMauema M ofjallmber-a OBHX I0jaBa jep OHE MOTy OMTH O] BHUIIECTPYKOT 3Hayaja 3a
CTpY4HY jaBHOCT, rpahjaHe ¥ ocTajie MOJIUTUYKE CYOjeKTe, a TIOrOTOBO aKO MMaMoO y BHIY Ja Ce
oBOM TeMoM HUKO y CpOuju HUje moapoObHHje 6aBHO.



2. Teopujcko-MeTOI0JOIIKH OKBHP

2.1. Teopujcku OKBUP

Manyen Kacrtenc (Manuel Castells) uHTepHET BHIM Ka0 KOMYHHUKAIM]CKA MEIH] ,,KOJH
KapaKTepHile MOTYRHOCT pa3MeHe Topyka u3Mely BenTukor Opoja Jbyau, OUo y pealHOM BPEMEHY
OwI0 y BpeMe Koju caMu oj1abepy, ca MmoryhHomhy kopumihemba KOMyHUKAIHM]E O] jeIHE 10 ApYyre
TayKe, EMHTOBAmHEM IIHPOKOI WM YCKOT JOMETa, y 3aBUCHOCTH O] CBPXE M KapaKTepPHCTHKA
KOMYHUKaTHBHE Tpakce koja ce kopuctu®™ (Kastels, 2014, ctp. 82). Kacrenc wunHTEpHET
KOMYHHKAIH]y JNeUHUIIEC KA0 Macoeny camokomynuxayujy. Ca jeHEe CTpaHe KOMYHHUKaldja je
MacoOBHa, jep MyTeM WHTEPHETa CBAKO MMa NMPUJIMKY Jia JONpe J0 MyOJIrKe Ha TI00aTHOM HUBOY, a
ca JIpyre cTpaHe ped jeé 0 CAMOKOMYHHKAIIUjH, jep TOMIUJbalall caM Kperpa MopyKy, cam aedunuiie
MOTEHIMjaJTHE PEIeNUjeHTe MOpyKe, ajlu W caM Oupa caapaje Koje he mpumaTu ImyTeM Mpexe
(Kastels, 2014, ctp. 82). HTepHET je, mpemMa OBOM ayTopy, y3 OSKMYHE KOMYHHKAIUje, TJIABHO
CPEICTBO HWHTEpPAKTHBHE KoMyHHKamuje. OH y ceOe HHKOpIopupa cBe Jpyre OOJHKe
koMyHHKaruje. OMoryhaBa Ham MPUCTYN MAacOBHUM MeIujuMa (TEICBU3W]jU, PajJHjy, HOBUHAMA),
MOTOM U CBUM JpyruM ¢opmMama JAUTHUTAIM30BAHOT KYJITYPHOT W WH(POPMAIMOHOT MPOHM3BOJA
(pmima, my3mke, yacomuca, Kmura, 0a3a moparaka). KopucHunu umHTepHeTa, mctude Kacrerc,
KHBE Ca HHTEPHETOM, ,,3aXBajbyjyhu pa3HOIMKOM HHU3Yy alUlMKalja, MHTEPHET NpEeICTaBba
OCHOBHO KOMYHHUKAIIHOHO TKame y HalleM XHMBOTY, KaJa je ped O IOCIy, MPUBATHUM Be3aMa,
JPYIITBEHOM yMpexaBamwy, HHPopMaljama, 3a0aBu, jaBHUM clly:k0ama, MOJUTUIU U PEIUTHju‘
(Kastels, 2014, ctp. 93). Ca pasBojem Web 2.0 TexHosoruje Koja ce Oa3upa Ha aKTHUBHO]
MApTUIMITALNJU KOPHUCHUKA, HHTEPHET ce TpaHchopmucao y, kako To JoH Tanckor Ha3uBa, KHUBY
MpPEeXY, MpeXY MHUIITN-OPHUIIH, T]IE je CBUMa JOIYIITEHO HE CaMO y4eCTBOBame, Beh U Memame came
npupoae mpexe. (Tapscott, 2011, ctp. 53) Ha Temespy oBe miiatdopme HacTajy COLUjaTHU MEAUjH,
yuje cy riaBHe omnuke npema Andpeny Xepmuam (Alfred Hermida) ywemrhe, orBopeHocr,
KOHBep3alyja, 3ajennuna u nose3anocT (Hermida, 2012, ctp. 310). Augpeac Kamnan u  Majkn
XaennmuH (Andreas Kaplan, Michael Haenlein) couujanne wmenuje neduHumly kao ,,[pymy
aruuKanyja Oa3upaHUX Ha HMHTEPHET KOMYHHUKAlLlMjU, Koje ce carpaljleHe Ha HAEOJIOIIKUM H
TEXHOJIOIIKUM TemesbuMa Beba 2.0, a koje oMoryhaBajy Kpewpame U pa3sMeHy cajpikaja Koju
Kpeupajy camu kopuchuim (enri. User generated content)“ (Kaplan, Haenlein, 2010, ctp. 61).
Kamman m XaennuH y colyjaiiHe Menuje CBpPCTaBajy OJIOrOoBe, €ajTOBE 3a pa3sMeHy cajaprkaja
(kmure, nokymeHTH, Qotorpaduje), ounaju Buaeo urpe (World of Worcraft, EverQuest),
BupTyenHe onnaju ceetoBe (Second Life), u mpymrene mpexke (Facebook, Twitter, Instagram).
JlpyuiTBeHe Mpexe, HaBogu XepMmuja, oMoryhasajy mpocTop KOpPHCHHUIMMA Ja MOJENe CcaJpiKaj
Kao IITO je jaBHA TEKCTyaJlHa TOpyKa — CTaTyC, JUHKOBE ca caJipKajuMa ca JIPYyrux CajToBa U ca
IIM-a, ¢otorpaduje u Buaeo-cHumke. J[M-e, ka0 TOKOBU JPYIITBEHE CBECTH, KaKO MX Ha3WBa
Xepmuna, 00e30el)yjy cBUM KOpHUCHMIIMMa KOMOMHAIM]y BeCTH, HH(OpMalMja U KOMEHTapa KOju
ce oJHOce Ha TpeHyTHY ctBapHocT. (Hermida, 2012, ctp. 311). Mako ce ynam aa cy Kamnan u
XaeHJIMH MPelrpoKO MOCTaBUIN Je(UHUIN]Y COLMjaIHUX Meauja. TeXHUUKH IJIeJaHo, Ha CBAKO]
o[l I1aTOpMHU KOPUCHHUK Kperpa Mpo¢uil MOCPEACTBOM Kojer Jo0Hja MPUIMKY Jja KOMyHHIIMpa ca
JIpYyTUM KOPUCHHUIIMMA, J1a pa3Memyje caaprkaje WIN MPOCTO KOPUCTH CBE cepBUce Koje onapehena
wiargpopma Hyau. Mnak, riegano Kpo3 Npu3My NOJUTHYKE KOMYHUKAIU]E, U aKO y3MEMO Yy 003Hp
TeMy naucepraiije camo npymTBeHe Mmpexe (Dejcoyk, Tsurep, Mucrarpam, Jytjy0...) Mory ma
MOHY/le KOPHCHUIIMMA CBE €JIeMEHTe U anaTe (0 ueMy u3Mel)y octanor nuiie 1 XepMuaa) Koju cy
HEOITXOHHU 32 TIOJMTUIKO KOMYHHUIIMPAKHE U 32 MOJIMTHYKHA aHTa)KMaH KOPUCHHKA.

CBeonin CMO TIpOMEHa Koje Cy NPYIITBEHE MpPEXE JOHENIE y PA3THYUTHM 00JacTuMa
ApywmTBeHe mnpakce. Y3umajyhu y o63up CnaryjeBuheBy (2009) moaeny KOMyHHMIMpama Impema
pa3NMMYUTAM OONHUIIMMA JIPYIITBEHE MpPaKCe HA: HOAUMUYKO, NOCIO0BHO, PENUUjCKO, HAYYHO,
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nedazoulko U YMemHUu4ko KOMYHUYUparbe, MOXEMO Ja KaKEMO Ja Cy yTUIaJie U Ha CBaKd O]
HaBEICHMX OOJIMKa KOMYHUIIMpama, Mehy kojuMa je 3a OBy TeMy CBakakO Haj3Ha4yajHU]E
MOJIMTUYKO KOMYHHUIIUPALC.

Y tom mpauy Ilej bnamiep (Jay Blumler) uctuue tpu mepuonma y pasBojy HMOJMTHYKE
KoMyHHKaIuje: ,,[IpBu je BpeMe Kpaja 4eTplIeceTHX M MOYeTKa MeJACCeTUX T'OAMHA IPOIUIOT BEKa,
KaJa je TMOJMTUYKAa KOMYHUKalMja Owiia yTeMe/beHa Ha jaKUM W CTaOWIHHM MOJMTUYKUM
HHCTHTYIIHjaMa M YKHBaJjia, MOMPUINYHO jeHOCTaBaH mputyn Macmenujuma’ (Blumler, 2001, ctp.
201). C o03upom Ha TO Ja Cy paHU pa3Boj paauja U TEIEBU3Hje KOHTPOIUCANIC IPKaBe, jaCHO je
300r Yera Cy MOJIMTUYKE MHCTUTYIMj€ MMaje OJAKIIaH MPUCTYI EICKTPOHCKUM Meaujma. pyru
MepHOJ], HABOJIU ayTop, jecTe ,,[IEPHUOJl TEIeBU3Hje, KOja MAKO Yy TMOYETKY MMa OTpaHU4YeH Opoj
KaHala, WIMPH MAcOBHY NOJUTHYKY MYyOJMKY M TIOAMXKE MEIUje Ha CBE CHAXHUJU
WHCTUTYIIMOHATTHU HHUBO, NMPAKTHUYHO HACIpaM BIIAJe W TMOJIUTHYKUX cTpaHaka. Tpehwm mepuon
obenexxeH je mposmdepannjoM TIABHUX CpelIcTaBa KOMYHHUKAIMje, KaKo YHYTap MEJHCTPUM
Mefrja, TaKo W CIO0Jha, T€ C€ MOXKE Ha3BaTH JI0OOM OOMJba W CBEMPHCYTHOCTH KOMYHHKAIHje
(Blumler, 2001, ctp. 201).

VY ongHOCy Ha TpaaulMOHAJIHE Menauje, rae cy rpahaHu ciyliaid roBOpe, paclpase U
TeleBU3Mjcke pekiame u nmoroM riiacamu (Tapscott, 2011), epa IM-a noHena je MPUCHUJU OJTHOC
[OJUTHYapa M MHCTUTyLHWja ca rpahaHuma, Koju ce Oa3upa Ha HHTEPaKTUBHOCTH. TamckoT
HarJjamniaBa jJa ,,HOCHOIM jaBHUX (DYHKIIM]ja caga MOTY 0e3 TPOIIKOBa Jla Tpake MUILbEHE rpahana
omoryhaBajyhu UM ocHOBe HH(pOpMaLKje IyTeM MpPeXke, MpeKHE pacipaBe U MEXaHU3MeE MOBpaTHE
unpopmanuje. [...] TakBa akTHBHOCT aHTaxyje W MOOWIM3yje rpalhaHe, cTBapa WHHIIM]jaTHBE W3
peasHOT KUBOTA y 3ajelHHIIaMa U ApYymTBY kao nemunu™ (Tapscott, 2011, ctp. 261). [dpymrsene
Mpexe HyJe pa3jiuyuTe MOrYNHOCTH Kaja je ped O HOJUTHYKO] KomMyHuKamuju. DejcOyk je,
CBakako, Haj3Ha4yajHuja. Hajseha moh ose JIM-¢e jecte orpoman Opoj KOpHCHHKA IIITO, TpemMa Metjy
Kymmny n Kennny Kudenepy, orBapa HeorpaHndeHe MOTYNHOCTH 3a TMOJHMTHYKY KOMYHUKAIH]Y,
KaKO IOJMTUYKMX HMCTOMUIUBEHHKA TaKO W OHHUX Ca CYNPOTHUM IMOJUTHYKUM CTaBOBUMA.
,»JpymrBeHe mpexe nomyt dejcOyka OUUTIeHO TIOCTajy BaXKHH Y MOJMTHYKOM KHBOTY FbUXOBUX
YJIaHOBA, MAKO j€ IPBEHCTBEHO HaMEH-ECH BUPTYEIHOM IOBE3UBay JbY/IU, BEroBe Apyre GpyHKIuje
MOMYT MOJUTHYKE KOMYHHKaIMje CBe Bullle jg0o0ujajy Ha 3Hauajy* (Kushin, Kitchener, 2009 (html
TekcT)). TBUTEp Takohe MMa BakHY YyJOTy y CaBpEeMEHOj MOJIMTHYKO] KoMyHHMKauuju. Credan
[Iturmun u Jlun Jlanr Kceyan (Stefan Stieglitz, Linh Dang-Xuan) narnamasajy na je Tsutep
M0CTa0 ,,JIETUTUMAH M BPJO 4YEeCTO KOpUIINEH KOMYHHUKAIMjKU KaHal MOJMTUYKUX HWHCTUTYLH)a
(monutHuka maprtuje, nonutudapu) u rpahana. Ilopex ymorpebe y MOMMTHYKO) KOMYHHKaIUjH,
Teurep, nanac moysaaHo Moxe Aa pedieKkTyje KOJIEKTHBHE eMOTHMBHE TPEHIOBE M HA Ta] HAYMH
MOXeE J1a UMa MPEJUKTUBHY MOh y TIOTJIeTy MOJUTHYKUX jAorahaja, a OpojHE CTyaAHje Cy MoKa3aie
Ja je pacnoyoxeme rpahana Ha TBuTepy y TUPEKTHO] KOpeNaluju ca MOJUTHYKUM CTaBOBUMA U
npedepennjama 6upaua* (Stieglitz & Dang-Xuan, 2013, ctp. 219). Jytjy0 030uJbHO ,,ipeTH
TeJEBU3MJU Ha TEepeHy IOJIMTHYKEe KOMyHMKauuje. ['yeoprujeBa ucrtuue Ja cy y H300pHUM
KaMIamamMa MOTYNHOCTH 3a KOHTakT ca Oupaunmma mytem oBe J[M-e roToBO HeorpaHHUYCHE.
3HayajHo je moBehana MoryhHoCT ymoTpeOe BHJI€0-3amuca Kao MOJUTHUYKOr ajara. 3axBasbyjyhu
Jy1jy0y, Buaeo-MaTepujaau ce BEIMKOM Op3MHOM MOTY palllUpUTH IMyTeM HHTepHeTa. Takohe,
nojaBa JyTjy0a je 3ayBeKk MPOMEHMJIAa HAaUMH Ha KOjU MOJUTHYApU KOMYHHIMpajy ca Oupaduma.
BbuxoBa obaBe3a je na Oyny NpUpOJHUJU, UCKPEHUJU U TUPEKTHUJU Y MeAMjCKUM oOpahamuma, y
CYIPOTHOM, yBEK IOCTOjU MOTyhHOCT Ja OyJqy CHMUMJbEHH M J1a T CHMMIM Bpio Op3o Oyny Ha
Jy1jy6y u mocrany BupanHu (Gueorguieva, 2007). Ha ocHOBy cBera HaBeIEHOT, MOKEMO Ce€
CIIO)KUTH Ja ,,pacTyha peneBaHTHOCT NOJUTHYKE KOMyHHKanuje Ha JIM-ama“, kako HaBoje
Ituroun u Jaar Kcyan, ,,moapasymeBa ¢pyHaAMEHTale MPOMEHE y OJHOCY Ha TPAJAUIIMOHAIHY
MOJUTUYKY KOMYHHKAIIM]y KOja je OOMYHO MOKpEeTaHa U yIpaBjbama O] CTpaHe oapeheHux akrepa
Kao IITO cy nojauThyapu u HoBuHapu* (Stieglitz & Dang-Xuan, 2013, cTp. 218).

Besa uzmely nonutnuke komyHukanuje u JIM-a y neHTap uctpakupauke Maxxme J0ja3u ca
npeaceqHUUkuM n3bopuma y Cjenumenum Amepudkum Jpxasama 2008. rogune. JIM-e cy umane
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Ba)XXHY YyJIOTY y KamIamHu U, Kako Harnamasa Burak (Vitak et al., 2011, ctp. 107), ,,npyxune cy
KaHJIMJaTUMa BPJIO BUIJbUBO OKPYKEHE 3a MPOMOIM]Y CBOJUX MOJUTUYKUX IUIATHOpPMH, alu U
WHTEPAKIH]y y jeIHOM (QYHIAMEHTATHO apyraudjeM oOJHKYy, Y OJHOCY Ha MpeTxomHe uzbope™.
[TonuTryka KOMyHHKaIlMja j€ YCMEpeHa Ha IUJbHY IpyIy Koja ce 3axBasbyjyhu JIM-ama ynaseuia
Ol TpaJWIIMOHAIHUX Menuja. Butak ce Ha MCTOM MecTy MO3MBa Ha IOJATKE KOje M3HOCH ,,Pew
Research Center — mpema TuMm moparmma, TOkoM kKammame y 2008. romunm, 65% mpoieHara
kopucHuka JIM-a y3pacta ox 18 1o 29 ronuna y CjeaumeHum AMepuykuM J[p>kaBama aHTa)KOBaHO
je y HajMame jelHOj O]l MeT MOJUTUYKUX aKTHUBHOCTHM Ha [IM-ama, Kao IITO Cy MHpPUCTYyName
3BAHMYHO] CTPAHHIH KaHIMAaTa WK HHQOopMHCabe 0 Kanxuaary.”. Mepaur Korpoj u capaxaumu
(Conroy et al, 2012) cmatpajy na je pa3ymMeBame yTHIaja MOJUTHYKOT Kopulihema WHTEPHETA U
JIM-a Ha KOHKPETHE MOJIUTUYKE aKTUBHOCTH M Ha TIOJIUTHYKO 00pa30oBame O] U3y3€THOT 3Hauaja 3a
paszymeBambe MIIQJANX KOJU Cy MHOTO BHILIE ,,HA MPEXH " y OJHOCY Ha CTapuje reHepaluje.

[TomuTrukn cyOjekTH M akaJeMcKa 3ajeJHHIa Tperno3Hajy JIM-e Kao BakaH €JIEMEHT
MOJICPHOT TMOJIUTUYKOT KOMYHHIMpama. [lonmutnyuke mapTuje U nonutudapu cy ca [IM-a noOunm
pa3BUjeHMje MEXaHU3Me U TEXHHUKE YTHIIaja Ha Tpal)aHCcTBO, T UX BHIIIE HE MOYKEMO JCITUTH Ha OHE
KOjU Cy ,,Ha Mpexku™ m BaH me. Cama je ,,y Urpu™ MHOTO BUIIE MapaMmerapa KOoju ce Mopajy
caryienary, 1a Ou ce Moriio pehu Kako U KOJMKO HEKU O] BbUX KOPUTE MOJICpHE KOMyHHUKAIIH]je, U ca
koukuM yerexom (Conroy et al, 2012). CojuMm omnmujama u uHPpacTpykTypoM, IM-¢ mokpuBajy
TPHU OCHOBHE (PYHKIIM]j€ MOTUTUUKOT KOMYHUIUpama (Slavujevic, 2009):

e [lonuTnuko nHopMUucame — ,,UMja yJIoOra jecte y ToMe Aa 00e30eau HEeOomXoIHe
YUIbCHHUIIE Kako Ou rpahaHu MOrnu Ja W3BpIIe paluoHATHU u300p wuszmelhy
Pa3NUYUTHX TOJTUTUYKHX AJUITEPHATHBA, aJTd U J1a OJIAKIIA IMOJIUTHYKIM CyOjeKTuMa
MO3UIMOHUPAHE HA TUTYPATMCTHYKO] MOJIUTUYKO] clieHu (27).

o IloMTHYKA eIyKalyja H CONMjaTU3aNMja — ,4dja je OCHOBHA yliOora y TOMe Ja
YOBEK MPHUXBATH CBET MOJUTHYKUX MHCTUTYIHMja, OAHOCA M T0jaBa, CBOjy YIOTY y
TOME CBeTy M MOryhHOCTH JenoBama, Aa (GopMmMupa APYIITBEHO MPHXBAT/HHBE
acrupallije ¥ HauMHe MOoHAalllaka y OCTBApHUBamy CBOje yiore (27-28).

e [Tloautnuko yoehuBame (mepcyazuBHa (pyHKIHUja) — OQHOCH ce Ha ,,(hopMupame,
yuBpmih¥Bame, MPOMEHY CTaBOBA JbYAW O PA3IMYUTHM MOJUTUYKUM I10jaBaMa,
norahajuMa, axkTepuMa W TOACTULAkE JbyIU Ja y3My ydemhe y HOJUTHYKOM
KUBOTY y CKJIaay ca Hamepama yOehuBada. Y okBHpY oBe (DYHKIIHjE pealiu3yjy ce
MOJUTUYKA MPONAaraH/ia, MOJIUTHYKH MAPKETHHT, MTOJIMTHYKO OTJIAIIaBabe, OJJHOCH C
jaBHomihy U cpogHe akTUBHOCTH (28).

Ha JIM-e umajy BaxHy yJOry y MOJIMTUYKOM MH(OpPMUCABY, Kao jJeAHO] OJ TpU (PYHKIIH]je
MOJUTUYKOT KOMYHUIIMpama, MOTBphyje M TO LITO Cy Y CBOM MCTPaXHBamy O JIPYIITBEHUM
MpekaMa M MOJIMTUYKOM aKTUBM3MY KOJ Milaaux, bayraptaep u Mopuc, 3akbydiiiy aa cy Miiaau
,,HaIIMpOoKo mperno3Hanu JJM-e kao jenan ox Mmoryhux u3zBopa noJauTHYKOr HHQOpMHUCama, Kao U J1a
ce MHOTHM Makap JAeITMMUYHO O MOJUTULM uHpopmury nyreM JIM-a* (Baumgartner & Morris 2009,
ctp. 25). Jlo cnmunux Hanaza nouun cy 1 Mekade u [le Cumone u Butak u capaguuuu (Macafee
& De Simone 2012 ; Vitak et al., 2011). CBe oBo Hajoosbe MOTBphyjy moganu ,,Pew Research”
LIeHTpa U3 UcTpakuBama Majkiia baprena (Barthel, 2016) y kojuma croju na 63% kopucHuKa
@ejcOyka y Cjenumenum Amepuukum J[pkaBama, mto je 41% onpacinux, TBpaud Ja ce€ O
MOJUTUYKUM TeMama uHdopmuie myrem ose JIM-e.

2! Bugern Bume Ha: http://www.pewinternet.org/2009/04/15/the-internets-role-in-campaign-2008/ (Ilocehiero, 12. 7.
2019. rogune)

22 KommuieTHO UCTPaXHUBAE TOCTYIHO Ha JUHKY: hitp://www.pewresearch.org/fact-tank/2016/05/12/liberal-democrats-
most-likely-to-have-learned-about-election-from-facebook/ (IToceheno, 12. 7. 2019. roause).
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Besy m3mely /IM-a u nmoiauTuyke enykanuje U COLUjalin3alije MOXKeMO Takohe youuTH y
uctpaxuBawy ['ordpuna u capannuka (Gottfried et al, 2016)23 W3 UCTOT MCTPAKMBAUYKOT IEHTpa
ToKOM janyapa 2016. roaune, a npema kojem je 35% mmanux (18-29) xopuctuno JIM-e kao u3Bop
enykanmje o u30opHoM mporecy. CaryiegaHo U3 aclekTa yKyIHe MOIyJalyje, YeTBOPO O JeceT
AMepuKkaHaa je KOPUCTWJIO WCTH H3BOP 3a €ayKalujy. Y 3aK/byuyKy HCTpaXKUBama Koje je
cipoena Mepautr KoHpoj ca capamunuma HaBoau ce jaa je ydemhe y MOJUTUYKHM Tpylnama Ha
ApymTBeHoj Mpexu DejcOyKk y CHa)XHOj KOpelaluju ca TMOJIUTHYKHM aHTaKMAaHOM Yy oQuajH
(offline) okpyxemwy, anu ¥ Ja UMa YJIOTy y MOJUTHYKOM aHTaXOBamwy APYTruX Jbyau Ha JIM-ama
(Conroy et al, 2012), mTo HEABOCMHUCICHO YKa3lyje Ha 3HauyajHy yiory JIM-a y MOJIUTHYKO]
COIIMjaTH3aIlH]H.

Tomac [loncon m bap6apa Kej (Thomas Johnson, Barbara Kaye) nctuuy nma ce Tokom
KamIame 3a npeacennudke u3dope 2008. romune y Cjeaumennm Amepuukum [[pxaBama, 40 %
KopucHuka J[M-a ociamano Ha BUX JIa OTKPHje TIOJIUTHYKA HHTEPECOBamha CBOjUX MpHjaTesba, 0K
je 29% JIM-e KOpUCTHIIO Ja ca3Ha MOJMTUYKY MPUTMATHOCT CBOjUX mpujaresba (Johnson & Kaye,
2014, ctp. 957).

JlpyliTBeHe Mpexe Cy IocTaje BakaH €JIeMEHT MOoJuTHYKor YyoOehuama. Ilpema
uctpaxnBamy Monnke Ammepcon (Monica Anderson) u3 ,Pew Research® memrpa“®, 20%
kopucHuka JIM-a y Cjeaumenum Jlp>kaBaMa TBpAU Ja je MOAU(UKOBAJIO CBOj CTAB O MOJUTHUYKUM
WIN COIMjaJTHUM MUTakUMa Ha OCHOBY MaTepHjasia 10 Kojux cy gouutu myreMm JM-a, nok je 17%
ucTakio 1a cy JIM-e momorie J1a mpoMeHe craBoBe 0 opeheHoM moiuTHuKkoM Kanauaary. Ha JIM-
€ MOTy JIOBECTH [0 TPEHCIUTHBAMmba WU MPOMEHE IMOJMTHYKHX CTaBOBa, AoKazanmu cy [lajn u
capagauny (Diehl et al, 2015). Ouu HaBoje Oa 4Yak W ,kaaa Jpyau mocere JIM-e y cBpxy
MOBE3MBaka Ca TMOPOAMIIOM WM TIpHjaTeJbuMa, WIM J1a YIO3Hajy HOBE JbYZAE, TMOCTOjU BEIHKA
IIaHCa Jia MPEUCINTAjy CBOj€ IMOJUTHYKE CTABOBE Y CBETIY CajpiKaja JI0 KOJUX Joja3e IyTeM
cBOjuX Y3 pumosa (enri. news feed). Cmarpamo na yrnorpeda JIM-a Moke AMPEKTHO Ja yTHYE Ha
nonutuuka yeepema“ (Diehl et al, 2015, ctp. 15).

Hejsun Kupknarpuk (David Kirkpatrick) y kwusu ,,@ejcoyk epexam — uncajoepcka npuia
o komnanuju* TBpau na cy JIM-e ¢yHaIMEHTAIHO TPOMEHWIC TIOJIMTHYKA AaKTHBU3aM U
KOMYHHUKaujy. ,,Y BehuHu ciydajeBa Ha J[M-ama ce uIeHTU(UKYjeMO HAIIUM HMEHOM H
npesuMeHoM. Kajga HemTo HamumeMmo/mocTaBUMO O ofpeheHOM MOoIUTHYKOM CYOjeKTy, MU
U3JIA)KEMO CBOje CTaBoBe. 10 MpeJcTaB/ba 'MOKJIOH' 3a JIpyre KOPUCHHKE, jep MU Halle Hujaeje
0TBapaMo 3a JIpyre U Mpu ToMe cede U3IakeMo KpUTHUIH, Koja ce Ha PejcOyKky ynyhyje ka Haiem
uMeHy U npesumeny. M3 nepncektuBe Mapka 3akepOepra, MU JOOPOBOJEHO TMOKJIAkHaMO HaIly
ujejy, TodalHoj ,,6eKOHOMHjU Hjieje” Koja ce Oazupa Ha ci10004HO] BoJbU. Ha mpumep, yKoJIHMKO
KOMEHTapuleTe Harope y pedopMu 31paBcTBa npeaceannka Odame, To Moxke OUTH Ballle MOKJIOH
MUIIJbECHE TOJIUTUIIM, @ HU3 TAaKBUX TMOKJIOHA MOXKE OjadaTu ojpeheHy moauTuky. [...] 3a cBaku
CBOj KopucHM ucTtyn Ha [IM-ama, Bu OuBaTe HarpalleHH peUUNPOYHHM JONPHUHOCOM BaIIMX
npHjaTesba, a HEPETKO M HEKOM BPCTOM JIaHYaHE PEakKIHje JOTPUHOCA JPYTUX KOje YaK U He
no3Hajere” (Kirkpatrick, 2011, ctp. 288-289). Moh apymITBeHMX Mpexa JIeXH y ajaThuMa 3a
BUpAJIHY KOMYHHMKAIM]y KOju omoryhaBajy BeIMKOM Opojy KOpHUCHHUKA Ja Oyay oOaBelITeHH O
HedyeMy U motoM Op3o nenyjy (Ibidem, ctp. 290). Kibyu ycnexa Hanazu ce y MH()OPMaTHBHO]
cTpaHuny npoduia — 13B. y3duay (eari. news feed). Bectu na my3dumnosuma JIM-a cy naneko
NEePCOHAIM30BaHHUj€ HEero 1ITO je OMiIo Koja mpodecroHalHa MeIujcKa Kyha nkaja ycrnena aa cBoje
nHpopmanyje mnpuwiarogd kKopucHunuMma. Kupkmarpuk nasse HaBoau aa dejcOyk u  apyre
ApYIITBEHE Mpexe MOomyT TBHUTepa 103BOJbABAjy HAIIUM MpHjaTe/bHUMa Jla 33 HAC KOHCTPYHUIILY
MEePCOHANIN30BaHU MH(OPMATUBHU MOPTal, KOJU C€ CACTOJU OJf BECTH O HAIIUM MpHjaTeJbuMa U

# KOMIUIETHO HCTpaKMBaEme JOCTYIHO Ha IHMHKY: hitp://www.journalism.org/2016/02/04/the-2016-presidential-
campaign-a-news-event-thats-hard-to-miss/ (IToceheno, 12. 7. 2019. roauwue).

2 KommietHo UCTPRXKHMBAIE JOCTYIHO Ha JuHKY: http://www.pewresearch.org/fact-tank/2016/11/07/social-media-
causes-some-users-to-rethink-their-views-on-an-issue/ (IToceheno, 12. 7. 2019. roguse)
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BECTH O JelIaBambUMa y HAIIOj JOKAJIHO) 3ajeIHUI, IPKaBU U CBETY. ,,YKOJIUKO Ha mby3humy
BUJIMIMO TIOCT HAIIeT MpHjaTesba, U YKOJWKO 3HAMO JIa je€ Y TOM I0JbYy CTpy4YaH HJIM IMaCUOHUPAHU
IpaTuial, CUTYpHO je 1a hemo npe KIMKHYTH Ha BHUXOB JIMHK, HETO Ha JIMHK KOjH HaM JI0ja3H ca
Hamrer npoduiaa Ha cajty Jaxy (enri. Yahoo). A HapaBHO, y QyXy €KOHOMHjE IOKIIamama Hiecja,
3ay3BpaT M MM CaMH 4YecTo 00jaBjbyjeMO JIMHKOBE I@IpeMa cajap)kajuMa Koje cMaTrpamo
WHTCPECAHTHUM, KOPUCHUM WM 3a0aBHUM. [...] YKOJIMKO je TOpyKa JOBOJAHO CHa)KHa, OHa Ce
MOJKE€ TPOIIMPUTH OIPOMHHM MOpPEM TOBE3aHUX MOjeIHWHAIA, 0e3 003upa Ha TO KO je Kpearop
nndopmanuje” (Kirkpatrick, 2011, crp. 296). Konuko ce cHa)kHa MOJIMTHYKA MOpPYyKa MOXKe Op30
NPOIIMPHUTHU APYIITBEHUM Mpexama HajooJbe JoKazyje mpumep koju HaBoau JJon Tamnckor. Hanwme,
y dhebpyapy 2008. ronune Ha JyTjyOy je mocTaBJbeH CHUMAK 1101 Ha3uBOM ,,/la, Mu Moxkemo*“. Paaun
ce O YETBPOMUHYTHO] MY3MUYKOj HyMepu Oa3upanoj Ha roBopy bapaka OGame y rpany bby
Xemmmupy (enrsr. New Hampshire), kojy je o6jaBuo nesau Bun Aj Em (enri. Will.i.am) u3 rpyme
brek Ajn Iluc (enrn. The Black Eyed Peas). [Tecmy y xojoj uzBohau y3 nmomoh jour Hekux jaBHHUX
JMYHOCTH TOHaBJba peun bapaka Obame, y Mame oJ 1Ba Mecena, y3 nomoh JIM-a mperienaio je
Buine oz 17 munmona seynu (Tapscott, 2011, ctp. 253-254).

Kao mro cMo HaBenu W3HAl, HOBU KOMYHHKAIIMOHU aKTEPH U HOBE IMAPTHUIIMIIATUBHE MTPAKCE
Koje omoryhaBajy OpyIITBEHE MpEXe yTHIalle Cy Ha IpoMeHe cBe TpU (GYHKIHjE MOIUTHYUKE
KoMyHHKaruje. Mmak Ha OCHOBY TEOPH]CKE aHAJIM3E KOjy CMO CIIPOBEIH y OKBHPY IHCEpTAIje
(mornexgatu ctpane 181-190), mMoxkeMo ga TOBOPUMO W O CAaCBUM HOBOj (PYHKIMjH MOJUTHYKE
KoMyHHKamuje. Hanme, pesynrati mel)yHapoIHUX MCTPaKHMBamba KOja CMO aHAIIM3APalid TOKa3y]y
Ja TOJNMTUYKA KOMYHHKAIlMja Ha JPYIITBEHHMM MpeXaMa IOTCHIHUjAIHO MOXE Ja HMa H
mobommumyhy ¢yukiujy (Abdu, et. al. 2017; Conroy et al, 2012; Xenos, et. al, 2014; Campbell,
2013; Bode, Vraga, Borah, Shah, 2014; Skoric, Poor, 2013), oxHocHO 1a J0Beae A0 MOJUTHYKOT
aHra)kMaHa KOPUCHHUKA U MTPOMEHA Y FhHXOBOM MOJUTHYKOM IOHAIIakY, OWIIO 13 ce pajy O OHJIAjH
win odpaaja chepu.

[Tona3Ha Teopujcka Tavka 3a pa3yMeBame HAUMHA HAa KOjU KOPHUIINEHE APYIITBCHUX MpExKa
MOJKE J1a yTU4e Ha MOJUTUYKO MOHamame Onhe Teoprja KOpUCTH U 3a10BOJbCTBA. OBa TeOpHja HAM
npyXka OJJIM4aH OCHOB 3a pa3yMeBame MOTpeda KOPUCHHKA NPWIMKOM Kopuihewa JIM-a u
yTHIIaja WCTHX HA FHHXOBO TNOJUTHYKO IIOHAIIamke. Takohe, MmocTaBke oBe Teopuje Beh cy
NPUMEHUBAHE Y MCTpaXXMBakbUMa O YTUIA]y KOpHIIheHa WHTEpHETa W JIPYIITBEHHUX MpPEKa Ha
nonuTruko noHamame (Norris & Jones 1998; Shah et al., 2005; Dimmick et al. 2009; Baumgartner
& Morris 2009; Chen 2011).

IIpBu pasoBH y KOjUMa Cy IOCTaBJbEHE OCHOBE OBE TEOpHj€ IMOjaBHIIM CY CE€ YeTpJEeCEeTUX
rogmaa 20. Beka. Xepra Xepuwor u Ilon Jlasapcdenn® (Herta Herzog, Paul Lazarsfeld)
UCTPaXUBAJIM Cy 300T yera Jpyau ciymajy onapehene panmo-gopmare, ca moceOHUM OCBPTOM Ha
panmo-KBM30BE M CalyHCKe orepe. AyTOpH Cy IONUIM A0 3ak/bydyka Ja MEIHjH IOMaxy
clylaonuma Ja 3a/10Bojbe ojapeheHe cBakogHeBHe noTpede. [lomeHyTa ncTpaxkuBama Takohe cy
Ouia W MyTOKa3 3a MCTpaXHBama MEAWJCKUX Tpoleca W edekara W3 yrina (QyHKIHOHAIMCTHYKE
nepcnektuBe (Papacharissi, 2009). Teopuja KOpUCTH M 33/10BOJbCTBA, KAO0 TEOPHJCKU MpaBall y
KOMYHHUKOJIOITKAM CTyJfjaMa, YCIIOCTaBJbEHA j€ Yy KAacHUM TIeIECETHUM M PaHUM IIe3[ECETUM
roguHama 20. Beka y Bpeme pacTyher pasouapema pe3yiTaTUMa J0TaJallllbuX IOKYIIaja
UCTPaXMBamka KPATKOPOYHHUX edeKaTa Ha JbyAe NMPHINKOM HBUXOBE M3JI0KEHOCTH MACMEIH)jCKUM
kamnawmama (Blumler, 1979, ctp. 10). Kibyuno nurame y cryaujama o epekruma meauja ,,Illta
MeAHjU YrHEe JbynuMa?“ y TEeOpHUju KOPUCTH M 33J0BOJHCTBA OKPEHYTO j€ y CYNpPOTHOM MpaBlly U
OHO Tnacu: ,,IlIta sbynu pane ca MeaujuMa?‘, mMTO Y KOMYHUKOJIOIIKE CTYIUje TIO MPBHU MYT YBOAH
nojam aktuBHe nyonuke (Radojkovi¢ 1 Pordevi¢, 2005; Schroder, 2013). Enuxy Kan (Elihu Katz),

% 1) Herzog, H. (1940). Professor quiz: A gratification study. In P. F. Lazarsfeld (Ed.), Ratio and the printed page
(pp. 64-93). New York: Duell, Sloan & Pearce.

2) Herzog, H. (1944). What do we really know about daytime serial listeners? In P. F. Lazarsfeld & F. N. Stanton
(Eds.), Radio research 1942-1943 (pp. 3-33). New York: Duell, Sloan & Pearce.

3) Lazarsfeld, P. F. (1940). Radio and the printed page. New York: Duell, Sloan & Pearce.
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KOjU Ce y3UMa 3a pOJOHaYeTHHKA TeOpHje, IIOCTaBUO j€ 3a TO BpPEME PEBOIYLIMOHAPHY TEOPUJCKY
MPETIOCTABKY Koja riacu: ,,Cmyouje o ymuyajy meouja Ha /byoe Mopajy yzemu y 003up uyurbeHUuyy
0a wyou ca Hamepom Kopucme meouje y oopehene cepxe . Ilpe oBor mpeanora, TeopeTudapu Cy
JbyJle TOCMAaTpajid Kao TAacHBHE METE KOje 4YeKajy Ja HMX IOTOIU ,,MarmYHH MeTak™ (Meaujcka
Nopyka), koju he moToM KOJ CBHX HM3a3BaTH UCTH e(peKkaT. Y TEOpHju KOPHCTH M 33JJ0BOJHCTBA,
JbYIIM CY TH KOJU OJUTy4y]y KOj€ MEIHje XKeJe Ja KOPUCTE, Kao M Koje e(eKTe OYeKyjy Ol HmHuX‘
(Sparks, 2012, ctp. 358).

[MpunukoM wucTpakuBamba edekara MACOBHHX MeAHMja Ha TOJIMTHYKO IIOHAIIAE,
ucTpakuBaun bupoa 3a TpuMemEHa colUjaiHa HCTpaxuBama ca KoiaymOuja YHuUBep3uTerta,
Jlazapcenn®® u Bepencon’’ ca capajHMIMa, TOLUIH Cy 10 3aK/bydKa 1a je ylora MacOBHHX
Meavja y JOHOIIEHY H300pHE OJUIyKe Oupava ciabuwja o ysore Apyrux ¢akropa paHHuje
MPEMO3HATUX Kao YMHHUOIA KOju yTU4y Ha ojuryke Ompaua (Ruggiero, 2000, ctp. 5). Memauju y
MOJIUTHYKO] KOMYHHUKAIUjH, TTPeMa TEOPUjU KOPHCTU M 33J0BOJHCTBA, KOJI CBAKE WH/UBUYE MOTY
npou3BecTH paznuuute edexre. Y ToMm cmepy Kan, bnamnep u I'ypeBuu Ha nurame ,,llta Heke
JbyJIE HABOJM Ja Tparajy 3a IOJHUTHYKMM HHpOpManMjama, a HEKe NHak jJa ux wu3derarajy?
OJIrOBapajy 1a je ,,KOMOWHAIHja TICUXOJIOMIKUX JMCIIO3UIIN]ja, COLMOJIOMKNX (aKTopa U yTHIlaja
JPYIITBEHOT OKPYXewa TO MmTO onpehyje cneunpuyHe HaunHe Kopuiihema Menuja ol CTpaHe
yiranoBa nyonmke (Katz, Blumler, Gurevitch, 1973, ctp. 517.). Tu ,,celieKTHBHM MEXaHU3MH ',
HaBoau MwunuBojeBuh, ,,00e30ehyjy mojenuHIMMa Ja YHEeCY BIIaCTUTa CTAaHOBHILITA Y MPHjeM
MEM|CKUX TMOpPYKa, JIa CEJICKTYjy KOoje MOpyKe Kelle Jia MPUME W MaMTe 3aBUCHO OJI BIACTHTHX
uckyctaBa. bynyhu ma cy oHa paznuunrta ¥ M300p MEIUJCKHUX caJpiKaja ce pasziuKyje, ma je aKT
npujeMa Mmopyka MHIUBUAYATU3UpaH YaKk U y MacoBHO] komyHukamuju“ (Milivojevié, 2001, ctp.
166). Matuh uctuye na ce y OKBHUpPY OBE Teopuje, MmyOiHMKa MmocMarpa Kao aKTHBHU CTBapaliall
3Ha4YeHa MEJIH]CKUX MOPYyKa, Kao U Jla 0Baj MPUCTYI carjieiaBa IMCUXOJIOMIKY TUMEH3U]y MEIN]jCKe
MOTPOILHE U UTHOPUIIIE UTama uaeonoruje (Mati¢, 2007, ctp. 35).

Kputnuapu Tteopuje KOPUCTH U 3a70BOJbCTBA YKa3MBAJIUM CY Ha H30CTaHaK JyOsber
pasMaTrpama yiore Meauja y JAPYIITBEHUM MPOIeCMMa, OJHOCHO TO mTO je (oKyc Ouo Ha
MOjeIMHIlY ¥ Ha HeTOBUM MOTHBHUMa 3a Kopulthewe Meauja. Ha Taj HauuH je 3amaribeHa mo3uiuja
mohu ca koje Hactymnajy macmenuju. Jenuc Mek Ksejn (Denis McQuail) HaBoau aa je mpucrym y
TEOPHjHU KOPUCTU U 3a0BOJBCTBA MCYBHILE HHIMBUIYAJIMCTUYKH IITO OTEXaBa IOBE3UBAaHE
JUYHUX KOPUCHUYKHMX HaBMKa ca JpymTBeHUM ctpykrypama. Tox ['mtnun (Todd Gitlin) y oxBupy
KPUTHKE €MITUPUJCKUX MOJEeJa 3aCHOBAaHMX Ha OrpaHMYeHMM e(deKThMa Meauja UCTUYE O/ICYCTBO
MOBE3MBakba MHUKPO HWJIM Makpo edekara ca MEIWJCKUM BIIACHHUIITBOM, TMO3UIMJOM MOhU U
uneonorujom (McQuail 1979, Gitlin 1981, uutupano kox Papacharissi, 2009, ctp. 138). Jeman
npaBall KPUTUKE TPUMEHE TeOopHje KOPUCTH W 3aI0BOJGCTBA M JAPYIHX Teopuja OazWpaHWX Ha
OrpaHUYEHUM e(peKTHUMa, Ha TPaJUIMOHAIHE MEJMje, YCMEPEH je Ka HJIEOJIOLIKO] yJI03H Meluja.
,»,MEINjCKN YUHHIIN HE UCIPIBYjy C€ CaMO y KPaTKOPOYHUM, BHIIJPUBIUM M MEPJFUBUM YTHIIAjUMa,
'epextrma’, Beh ce wucmospaBajy Kpo3 JAyrOpoOYHHM U CTaJHO TPHUCYTHH MEIUJCKU paa y
ocMulIbaBawy peanHoctu® (Milivojevié, 2001, ctp. 168). pyru mpaBan y KpuUTHLM OHO je
ycMepeH Ha HeMOryhHOCT yTHullaja MOjeAMHLA Ha MeAMje M JIPYIITBEHE IPOMEHe, ycien
HETOCTOjarba TIOBpPaTHE CIpere Ka TPaAWIMOHAIHMM MAacOBHMM Meawjuma. [IpenusHuje, mako
npeMa IOoCTaBKaMa TeOopHje KOPHCTU M 33J0BOJbCTBA KOPUCHULM JIOHOCE OJUIYKY O TOME KOje
MeAujcKe caapkaje he mpaTuTu U y KOjy CBpPXY, OHM HeMajy Moh /a MOACTaKHY APYIITBEHE U
BPETHOCHE NPOMEHE.

% Jlazapdenn ca capaJHHIEMA je MCTPAKMBAO MOHAIIAKE Gupada y amepuaxom okpyry Upu (Erie County), mpxasa
Oxajo (Ohio), Tokom mpencenanukux uzbopa 1940. roaune, Ha kKojuma cy KaHaugaTh Ownmmu PpeHknuH Py3sent
(Franklin D. Roosevelt) u Beanen Bunku (Wendell Willkie) (Lazarsfeld et al., 1948).

o Bepercon ca capajHuIKMMa je UCTpaXkKMBao MOHaIame Oupada y mecty Enmupa (Elmira), apxasa Hbhyjopk (New
York), Tokom npeacenHudkux uzbopa 1948. roauue, Ha kojuMa cy kanauaaTu 6wt Xapu Tpyman (Harry Truman) u
Tomac Jljyu (Thomas Dewey) (Berelson et al., 1954).
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VY epu IUTHTAIHUX KOMYHHKAIlMja, KOHLENT IMOBpaTHe WH(pOpMalMje WIM WHTEpaKiyje
oMmoryheH je CBUM KOpHUCHHIMMA. TpaJuIIMOHAIHA MEAH]U CY PYHKIIMOHUCAIHA HA PEaIUjU jeoaH
Ka MHO2UMA, JTOK je MHTEPHET y KOMOWHAIM]H ca APYIITBEHHM Mpekama JIOHEO HOBH BHUIIIECMEPHHU
CUCTEM — jeOaH Ka jeOHoM, jedar Ka MHo2uma u muozu ka mroeuma (Jevtovi¢, Vuli¢, Pavlovi¢ 2012,
cTp. 263). Ha oBaj HauWMH je aKTyelW30BaH KOHIICNIT aKTHUBHE IMyOJIWKe, MHA4Ye KJbYUHH I10jam
YHyTap T€OpHuje KOPUCTH U 33I0BOJHCTBA.

WNutepner u [IM-e cy KOpHCHUIIMMAa OMOTYhHMIM Ja yjeqHO IOCTaHy W Mpo3Bohaun
cagpkaja. Cranarme pelUIIMjeHTa U eMUTEPA Y jeIHY 0C00y U3HEAPHUIIO je U Tojam produser, Koju je
yremesbuo Akcen bpyHac (Axel Bruns), a koju je HacTao crajamkeM MPBOT Jejia peyu ,,ipou3Bohayu‘
(producer) u 3aMeHOM OCTaTKa peyd TEPMUHOM ,,KopucHUK™ (user) (Bruns, 2008: muTupaHo koj
Milojevié, 2015, ctp. 82). Takohe, uateprer u JIM-e, npeacTaBibajy mpocTop Tle c€ aKTUBHOCTH
0a3upajy Ha MOJeNy HCTPaXHBAYKOT paja jep omoryhaBajy rOTOBO HEOTpaHHWYEH Opoj H3BOpA,
MIOTOM IIPOHAJIAXEHE HHPOpMaIIHja KOje MOTy OMTH MPEICTaB/beHE Y HAjIIUpeM MoryheM criekTpy
dopmara, anu M WHTEpAKIHUjy ca CBUM H3BOpuMa. 300r cBera HaBEIEHOT, TEOPHja KOPUCTH H
3aJJ0BOJBCTBA TMPEICTaB/ha KOPUCTAH OKBUP 3a IpOydYaBambe HMHTEPHETA M HOBUX MEIH]CKUX
komynukanuja (December, 1996; Kuehn, 1994; Morris&Ogan, 1996; nutupano kon Ruggiero,
2000, ctp. 17).

JIM-e KOpHCHHIIMMa MPYXajy Hajpa3IuYMTHje KOMYHHUKIIUjCKE ajare, Kako y YJI03d
pPELUIMjEHTa Tako M y Kpeupamwy canpikaja. Mnak, w3 yriia Teopuje KOPUCTH U 3aJ0BOJHCTBA,
TJIABHO THTamke je, ,,3allTO C€ JbYOM VYKJbY4Yjy y jeaHy oxapeheHy BpcTy mocpenoBaHe
KOMYyHHKaIuje W mra aoowjajy ox tora? (Ruggiero, 2000, ctp. 29). bpojHa ucrpaxuBama O
MOTHBHMa KOPHCHHKA 32 ynotpedy JIM-a y Kojuma je npuMermheHa Teoprja KOPUCTH U 33J0BOJHCTBA
mokaszasia cy Hajuemhu MOTHBH 3a Kopuinheme /IM-a moBe3nBame W KOMYHHKAlWja ca JPYTUM
KOPUCHHUIIMMA, TOTOM 3a0aBa U HH(OpMHECaIbeE.

Kako HOBe TexHolOrHMje HyJe CBE BHIIE MEAMjCKMX HM300pa, MOTHBalWja KOPHCHHUKA 3a
yrnotpedy onpeheHnx memuja W 3aI0BOJBCTBO KOj€ OCTBApYjy YMOTpeOOM HMCTHX IOCTajy Beoma
BaXHE KOMIIOHEHTe y aHanmu3u Mmeaujcke myonuke (Ruggiero, 2000, ctp. 14). Kaponun Jlun
(Carolyn Lin) 1996. roguHe mmcana je o yrmoTpeOu NEpCOHAIHUX padyHapa W WHTEPHETa, Kpo3
NpU3My TEOpHje KOPHCTH M 3aJ0BOJBCTBA, T'I€ HABOJIM, ,,KOPUCHUIM IEPCOHAIHUX padyyHapa,
MMOCMaTpaHU W3BaH pATHOT OKpPYXKema, y TMOTIYHOCTH C€ YKiIanajy y JAedUHHUIH]Yy camo-
MOTHBHCaHE, IUJBHO OpPHjEHTHUCAHE MyOJIMKe Koja odekyje oapeheHo 3a/10BOJbCTBO. YCBajame U
KOpUIThemhe MEePCOHATHOT padyHapa, MOBE3aHO j€ ca KEeJbOM JbYAH Ja cypdy]y MHTEPHETOM U3
pa3NUYUTHX KOMYHHUKAI[MOHUX NOTpebda, a cBe Kako OM 3aJ0BOJBMIIM OfjpeheHe ICUXOJIOIIKE
norpede Koje ce 0OMYHO HaBOJIE Y UCTPAKUBAKHUMa BE3aHUM 3a TEOPH]y KOPUCTU M 33JJ0BOJHCTBA,
Kao IITO Cy: JIPYIITBEHH HJEHTUTET, MelysbyJcKka KOMyHMKallMja, HapacolyjajiHa WHTepakiuja,
IpyXeme, OEKCTBO Yy BHPTYEIHH CBeT, 3a0aBy, wiu mnpaheme Ipyrux APYruxX KOPHCHUKA Ha
untepuery” (Lin, 1996, ctp. 578). OBme Tpeba momaTu na He MOCTOjU pa3lidKa y OJHOCY Ha
kopucHuke [IM-a, ¢ TUM Ja Cy AWTUTaHE TEXHOJOTrHje y onHocy Ha 1996. roauHy 3HA4ajHO
pas3BujeHHje, Te ¢y U Behe MoryhHoCTH 3a 33710BOJbEHHE HAjpa3IMUUTHJUX ITOTpeOa KOPUCHHKA.

VY caBpeMeHO] NPUMEHU TeopHje KOPUCTH U 33J0BOJHCTBA, AKTUBHOCT HWHAMBUIYE C€
aHaJM3upa y OpOjHUM ICHXOJIOMIKUM M COLUJAIHUM KOHTEKCTUMA, YKJbYdyjyhu Ty, MeaujcKy
3aBUCHOCT, PUTYyAJIN3allljy, WHCTPYMEHTAIN3aujy, KOMYHHKAIMjCKE€ HaBUKE, INPUXBATAKE WU
n3beraBame KOMYHUKAIIM]E, COIMjaTHO y4Y€H€ WM OjadyaBame CTaBOBa W yiora. McroBpemeHo,
,ACTpaKUBamba y OKBHPY OBE TEOpHje HACTaBJbajy Ja THUIIOJOTH3Y]y MOTHBALMj€ KOPHUCHHUKA Yy
CMUCIY: npeycmepasarba naxcrbe (0EKCTBO OJ] pyTHHE WM eMOIMOHAHO ociobahame), coyujanrne
yrwyueHocmu (MHDOpMECame 3apall YKIbYYEHOCTH y 3ajeIHUIY), JuuHoe udeHmumema (jadame
CTaBOBA, YBEpeHa U BPEAHOCHUX CUCTEMA), U Had2iedara/nocmamparsa 3ajeoHuye (IpUKyIbambe
uHpopMaluja o Jbyauma, gorahajuma, MoJIUTHUKUM JemaBamuma) (Ruggiero, 2000, cTp. 26).
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2.2.  Oapehewe KIbYUYHHX MOjMOBA

VY cermMeHTy KOju je mpen Hama, JeTajbHHje heMo MpeiCcTaBUTH IOJMOBE KOjeé CMaTpamo
BOXHUM 3a 00Jb€ pa3yMeBame€ HapeIHUX TEOPHJCKUX IOrjaB/ba M HCTPaKMBamba KOje CMO
CIIPOBEJIH, OJTHOCHO IIEJIOKYITHE TeME KOjOM ce OaBUMO y OBOj AMCEPTAIIH]H.

JpymiTBeHe Mpeke — IIPEICTaBIbajy HHTEPHET IaTGopmMy Koja mojeanHImMa omoryhasa
KpeHpame jJaBHOT WK MOJIyjaBHOT Mpoduiia yHyTap OrpaHUYCHOT CUCTEMA, IIOTOM KPEUpame JIUCTE
MO3HATUX KOHTAaKaTa ca KOjuMa Ce MOTY TIOBE3aTH M pa3MemhUBaTH HHPOpPMAIIUje, ai 1 MoryhHoCT
MOBE3MBaKka Ca CBUM OCTAIMM KOPHCHUIIMMA KOjU C€ Halla3e YHyTap CUCTEMa, a HUCY MM IO3HATH.
Konenent nmose3nBama KOpUCHUKA MOKE BapupaTd 3aBucHO o1 koHuenrta JIM-e (Boyd & Ellison,
2008). Y okBupy ucrpaxuBama (poxyc he 6utu Ha cnenehum npymBeHuM Mpexama:

o ®dejcoyk (Facebook) — Mapk 3akepOepr (Mark Zuckerberg) ca capagaummma OCHOBao je
Dejcoyk 2004. rogune. [Ipema 3BaHN4HOj 00jaBu 3akepbepra u3 jyna 2017. rogune, 6poj
KOpPHCHHKA je Tperrao 2 MI/IJ'II/IjapILGZS, IITO je YMHHM APYIITBEHOM MPEXKOM ca HajBehum
OpojeM KopucHHKa Ha cBery. OmoryhaBa KOpPHCHHIIMMA HAjUIMPy CIO0OTY Yy CMHCTY
Kopunihema MyJITHMEIH]E 32 U3PaKaBakE CBOJUX CTABOBA, PACIIONIOKEHA U Pa3MUIILIbAbha.
Ilecuka Burak (Jessica Vitak) ca capagammmma cmarpa na je oBa JIM-a mohan amar y
MOJIUTUYKO] KoMyHuKauuju. ,KopucHumu DejcOyka uMajy NPUCTYN Pa3sIUIUTHM
¢yHkuujama cajta koje UM omoryhaBajy nga Jene CBOje IOJMTHYKE CTaBOBE M Ja
KOMYHUIIMPAjy ca NpUjaTesbMa, Kao M ca APYrdM KOPUCHHIIMMA KOjUMa ca KOjuMa Cy ce
MOBE3AJTM MYTEM 3ajeIHUYKOT KOpHWINTEHha MOoNMuTHYKe Trpyne u crpanuue’ (Vitak et al.,
2011, ctp. 107).

o Taurep (Twitter) — ocnoBan 2006. rogune on ctpane Llexka Jlopcuja (Jack Dorsey) ca
capaJiHUIIUMa, TPeHYTHO MMa oko 320 MMIMOHA aKTUBHUX KopucHHKa. [Ipeacrasipa M-y
0a3upaHy Ha MHUKpPOOJOTHHTY (IPBOOMTHO C€ paaWiio O TEKCTyalHHM TIOpyKama oOJl
makcumanHo 140 kapaktepa, na Ou TokoMm centeMOpa 2017. romuHe makcumanaH Opoj
KapakTepa 6mo rosehan Ha 280°%), Hacrany ca uejoM 00jaBIbUBAbA KPATKHX TIPHYA O CEOM.
Melhyrtum, nanac TBurep y3 DejcOyk 3ay3uma Boaehy mo3unujy y chepu MOIUTHUKE
KOMYyHHUKa1uje u uHpopmucama. Auapauk Tymacjan (Andranik Tumasjan) ca capagaunuma
HaBOJU Ja ,,IBUTOC(epa“ mocraje BakaH HHIMKATOP MOJUTHUYKOT MUILBEHA Y JETHOM
npywrtBy (Tumasjan et al., 2010, ctp. 178).

o Jy1iy6 (YouTube) — ocunoran 2005. rogune ox crpane Yana Xapnuja, Ctusa
Uena u [laBena Kapuma (Chad Hurley, Steve Chen, Jawed Karim), a on 2006. rogune y
BrnacHUIITBY je kommnanuje ['yrn (Google). 3acHoBaH je Ha OHNAjH OUCTPUOYLUjU BUICO-
caapxkaja. [lomuTtuyapu cy mpemno3HalM MOTEHIMjal y YuibeHulM Aa npeko 100 munmona
KOPHCHHKA UHTEpHETa y CBETY IMOTrJie[a MaKkap jeJaH BUAEO JHEBHO, U3 Yera je MPOUCTEKIIO
MOJIMTHYKO OHJIAJH BHUACO-PEKJIaMHUpamke, jeJlaH OJf HaJBAXKHHMJUX CETMEHTAaTa MOJIEPHUX
TOJTUTHYKUX KAMIIAmba°..

%8 Jlunk xa o6jaBu Mapka 3akepbepra: https://www.facebook.com/zuck/posts/10103831654565331 (ITocehero, 12. 7.
2019. roqune).

? Bugern Bume: 1) Aliza Rosen, Product Manager, Twitter - Giving you more characters to express yourself,
https://blog.twitter.com/official/en_us/topics/product/2017/Giving-you-more-characters-to-express-yourself.html
(IToceheno, 12. 7. 2019. ronune).

2) Twitter to introduce expanded 280-character tweets for all its users (The Guardian)
https://www.theguardian.com/technology/2017/nov/08/twitter-to-roll-out-280-character-tweets-to-everyone (Ilocehero,
12.7.2019. ronune).

%0 Canun Bartan (Sunil Wattal) ca capagmumuma uctide 1a je JyTjy6 nMao BaxHy yIory y KaMIamH 3a IPEICeIHIUKe
n3bope 2008. Yiory oBe [IM-e y Kammami MOXIa HajOOJbE OmuUCyje MpUMep rnoceheHoCTn KaHaja MpeaceJHUYKUX
kanguaata bapaka O6ame (Barack Obama) u Llona Mekejua (John McCain). Jytjyo npodun bapaka O6ame umao je
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https://www.facebook.com/zuck/posts/10103831654565331
https://blog.twitter.com/official/en_us/topics/product/2017/Giving-you-more-characters-to-express-yourself.html
https://www.theguardian.com/technology/2017/nov/08/twitter-to-roll-out-280-character-tweets-to-everyone

Munaam — nuua o HaBpiieHux 15 no HaBpuieHux 30 roauHa xuBoTa (3aKOH O Miaauma

Penyomuke CpOuje, Crpartermja 3a muane Penybmuke Cpobwuje); TepmuH ,Miaagu* wu

,,OMJIQJIMHA" 3aMEbyje Ce TEPMUHOM ,JIMIAa CTapocTu of 15 mo 24 romune™ (meduHUIMja

VjenumeHnx Haluja).

IMonutuukm cydjekat — bpajan Meknep (Brian McNair) nmoautudke cy0jekTe cBpcTaBa y
TpH IpyIie Ha KOjUMa ce TMOJIMTHYKA aKIMja 3aCHUBA U peau3yje:

o [lonmuTHuTHYKE OpraHM3aImje — MOJUTUYKE TapTHje, rpaljaHcke opraHusaimje,
rpyIe 3a IPUTHCAK, TEPOPUCTUUKE OpraHu3allyje.

e JlyGnamka — cBpXa MOJMTHYKE KOMYHHUKIIH]E j& yBepaBame (mepcyasuja), u3
Yera MpoM3WIa3d MyOJrKa Kao /b U JAPYrd KIbYYHHU €JIEMEHT TOJHTHYKE
KOMYHHKaluje, 0e3 Koje HHUjelHa TOJIUTHYKA IMOpyka He Oum Omia
pelieBaHTHA.

e Memuju — y JEMOKpPAaTCKHM JpPYIITBHUMA, MPEICTaBIbajy MpelajHUKe
MOJUTHYKE KOMYHHKAIMje, KaKOo OHE Koja J0Ja3d W3BaH MEJHjCKIX
opranm3anuja (MOMUTHYKE maptuje, rpahaHcke opraHuzamnmje, rpahanu...)
Tako U OHe Koje kpeupajy HoBuHapu (McNair, 2003, ctp. 12).
CnaByjeBuh Kao NOJUTUYKH CyOjeKaT Je(pUHUILIE CBAKOT KO CAOMIITABA IOJIMTUYKE ITOPYKE Y CBOJjE
uMe. CyOjeKTH MOJIMTUIKOT KOMYHHUITUPAkha MOTY J1a OyIy:
. KOJIGKTUBHU — JIp’kKaBa (IpKaBHU OpPTaHU W OpraHU3alfje); MOJMTHYKE CTPAHKE, MEAU]U;
CHHIIMKATH, OpraHW3aluje IOocioJaBala H pa3IHuyduTe HWHCTUTYIMje IMBHJIHOT JPYINTBA,
TEPOPUCTHUKE TPYIE U OPraHU3aIH]e.

. MHIMBUIYAIHU — JIp)KaBHU W MApTHjCKU (YHKUMOHEpH; HOBHHApH, rpahanu (Slavujevic,
2009, ctp. 31).
MMomTnuko komynumupamwe — Puuapn Ilepnod (Richard Perloff) nmonuruuko

KOMYHHUIIMpambe AeQUHUIIE Kao ,,[IpOIec KOJUM je3MK W CHMOOJH, KOjU KOPHCTE MOJUTHYKU
JUEpU, MEIUjU UM rpahaHu, MMajy HaMEpHH WIM HEHAMEpPHU YTHUIla] HA MOJMUTUYKA Ca3Hama,
CTaBOBE WJIM IOHAIaka TOjeIMHAIlA WM Ha pe3yiITare KOju YTUYY Ha jaBHY IOJHWTHKY HaIHje,
npxkase unn 3ajequuiie’ (Perloff, 2014, ctp. 30). 3a Pobepra dentona u 'epuja Bynsopaa (Robert
Denton & Gary Woodward), mouTHdko KOMYHHIIHPame MpeacTaBiba ,,APYIITBEHY pacrnpaBy o 1)
pacrozien jaBHUX cpeacTaBa (Mpuxoaa), 2) Baactuma (Kome ce aaje Moh J1a JoHecH 3aKOHOJJaBHE U
U3BpILIHE OANyKe) M 3) caHkuujama (mra japxasa TpeOa na Harpagu uiau kaszHu) (Denton and
Woodward, 1990, ctp. 14, mutupano kox McNair, 2003, ctp. 3). Cienchu oBy nedunuimjy,
MexkHep TOJIUTHYKO KOMYHUIIMpame o0jalimaBa Kao ,,CBPCHCXOJHY KOMYHHKAIH]y O TOJHTHIN
Koja y cebe nnkoprnopupa: 1) CBe obauKke KOMyHHKalMje Koje Ipeay3uMajy HOJIUTHYapH Y CBPXY
noctuzama crneunuuHux nuibena. 2) KomyHukanuja ycMepeHa Ka MOJUTHYAapUMa O] CTpaHe
Oupaua u HOBUHapa (koiayMmHHCTa). 3) KomyHuKanuja 0 CBUM HaBEeIEHUM aKTepuMa U HUXOBUM
aKTUBHOCTHMA, CaJp)KaHa y BECTHMA, YBOJHHIIMMA, KOJyMHamMa M CBHM JPYTUM OOJIHIIMMA
Menujcke pacnpaBe o nomutuiu (McNair, 2003, ctp. 4). CnaByjeBuh HaBoAM A2 MOJIUTUYKO
KOMYHHIIMPAkhE MPEICTaBba pa3MEHy Pa3IMUUTHX MOPYKa Yy JIOMEHY IMOJIMTHYKUX aKTHBHOCTH.
OOyxBaTa cBe BHJOBE KOMYHHUIIMpama Yy MOJIUTUYKO] chepu Oe3 o03upa Ha OOJMK BIACTH U
JIPYIITBEHE W TOJIMTHYKE YCJIOBE, HA O0JIMKE Yy KOjUMa Ce T0jaBJby]y caJipKaju, Kao U Ha CPeJICTBA
koja ce kopucre (Slavujevi¢, 2009, ctp. 9). Ilonutuuko kKoMyHuuupamwe, npema CnaByjeBuhy,
MOJKEMO JIa TIOCMaTpaMo Ha TPH HA4YMHA, U TO Kao:

a) Iloceony ¢hynukyujy noaumuuykoe npoyeca — y Cclydajy Kajga ce ,,07BHja TMpema
NPUHIUINMA KOMYHHKATHBHE JEJaTHOCTU TpuiaroheHe morpedama mnonutuke. IlomuTuuko
KOMYHUILIUpamke IOCMaTpaHo Kao (YHKIMja MOJUTUYKUX IIpolieca, jecTe, MAakie, mHocedaH
MeXaHu3aM BHUXO0BOT ocTBapuBama‘ (Slavujevié, 2009, ctp. 25)

MECeYHO MpeKo 9 MUIMOHA mperiiena, a ca apyre crpane npodun L[lona MekejHa OeNe:KHO je TEeK HEIITO MPEKO jeAHOT
muroHa npernena (Wattal et al. 2010).
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0) Ilocebny denamnocm — y Cllydajy Kajza ce ,,3a 00aBJbambe Pa3IMdUTUX TOCIOBA Y OKBHPY
MOJINTHYKOT KOMYHHIIMPamka CIHENUjanu3yjy IMOCeOHUW OpraHW, OpraHu3aluje, Tpyrne JbYAud H
MOjeIMHIIM, KaJla TO TOCTaHEe IHUXOB TPAjHU WM MPUBPEMEHU TNPEBCXOJHHU, a CBe demihe u
npodecuoHaiHA 3anatak. [...] Cnenujanusanuja U mpodecruoHanu3anija y OKBUPY MOJUTHYKOT
KOMYHHIIHpamka MPEICTaBJha YHUBEP3ATHY TCHACHIH]Y Y CBApEMEHUM JIPYIITBUMA U OYUTYjE CE Y
CBE pa3BHjEHHU]O] MOJAEIN paja W cBe BeheM Opojy ydeCHHKa KOjU IOjeMHE IMOCIOBE y OKBHUPY
MOJUTHYKOT KOMYHHIIMPamka 00aBjbajy Kao CBOjy npeBacxoany aenatHoct (Ibidem, ctp. 26).

1) Hayuny u o0pazosény oucyuniuny — HaydHy, jep TMpeacTaBba MOCEOHY TpaHy
KOMYHHKOJIOTHj€ Kao ONINTe Hay4yHe AMCHUIUIMHE, JOK Ce ca MIpOoLecHMa CIIeLyjaau3andje H
npodecroHanu3aIyje mocioBa y OKBUPY MOJMTHYKOT KOMYHHULIMPamka, OHO pa3BHja U Kao moceOHa
obpazoBHa aucuuiuinaa (Ibidem, crp. 26). ITomMTHYKO KOMYHHUIMpAaKkE JAHAC MMa CBE CJICMEHTE
Hay4YHE JUCIUIUIMHE, Tla TAKO MOXXEMO FOBOPUTH O MpenMeTy HcTpaxuBama. [Ipema CnaByjeBuhy
MOJUTUYKO KOMYHUIMpame ce 0aBH TEOPHjCKHUM M EMITUPUjCKUM HCTPAKUBAEKEM KOMYHHKALHUjE
KOja ce o/iBHja y okBHpY nonuthukux npoueca (Ibidem, crp. 26). [Ipema Ilepnody, nomuutuyako
KOMYHHIIMPambe IPEACTaBba PA3HOIMKY TUCHUIUIMHY, oOoraheHy pasin4uTHM HpPUCTYIIUMA.
JIpymITBeHO HaydHa NEpCHEeKTHBAa y MPBU IUIAH HCTUYE Ja C€ IHUTamka CHCTEMCKU HCTPAXY]y
apTUKYJIAIM]OM TE€OpH]ja, MOCTaBIbalbeM XHUIIOTE3a U TecTupameM xumnotesa (Perloff, 2013, ctp. 71).
Temess WcIUTHBaEmAa XHUIIOTE3a jJECTE METOA0JIOTHja MCTPAKUBAKA, a MOJUTHYKO KOMYHUIMPAIHE
Kao Hay4Ha JUCUUIUIMHA, CBAKaKO MMa pa3BHjeHEe W oaroBapajyhe emmnupujcke meroze. Hajsehu
Opoj mcTpakuBama, HaBoau [lepiod, 3aCHOBAaH je Ha aHANU3U CaApXKaja, SKCIICPUMEHTHMA, U
aHKCHTHUM HCTpaXMBambHMa, Meh)yTM Kako ce AMCHUILIMHA CBE BHIIE Pa3BHja, Pa3BHjajy ce U
HOBE HCTpaXMBauke MeToze, momyt (okyc rpyna, ncuxodusuonomknx mepema (Perloff, 2013,
cTp. 72).

JaBHa moMTHYKA KOMYHHMKaNMja — IOpyKe KOje Ce€ INPEHOCE IOCTYIHE Cy OIIITO]
JaBHOCTH, Be3yje ce 3a MaCOBHO KomyHuIupame. (Slavujevic, 2009, ctp. 19)

HejaBHa moiMTHYKAa KOMYHMKAaLHja — IIOPyKe KOj€ ce NMPEHOCe JOCTYIHE ¢y oapeheHuM
CTPUKTHO Je(PUHHUCAHUM IpylaMa U IOjeHUIMMa. Y OBY BPCTY KOMYHHUKallMje Craga U TajHO
KOMYHHIIMpame, Ka0 1 OHO KOMYHHUIIMPAmEe KOje HHj€ TajHO, alld KOj€ HUje HAMEHEHO HH JIOCTYITHO
onuitoj japHoctH (Slavujevic, 2009, ctp. 19).

Mexknep u [lepiod nonuTHUKy KOMyHHKalM]jy Takohe Jene Ha MAaKpPOHHBO, KOJU C€ OJHOCH
Ha IIMPOK YTHUIAj MOJIMTHYKE KOMYHHKAINMje HA IEJOKYITHO jaBHO MHEHE, 3aTHM Ha MOJUTHYKU
aKTHBU3aM M JaBHY MOJUTUKY Y oapehenoj 3ajennunu. Ca apyre cTpaHe, MHKPOHHBO
KOMYHHKAIIMje Ce OJHOCH Ha TOjeAMHAYHOT MOTpOoIIada MOJUTHYKE IMOPYKE, Ha FHETOBE CTABOBE,
npoleHe, ocehama, U Ha MONMUTUYKO MoHamame y nenunu (McNair, 2003, ctp. 29 ; Perloff, 2013,
cTp. 33).

IMouTHYKO MOHAIIAK€ — 33 0Baj TEPMUH CMO C€ ONpeAeIN W3 BHIIe pasznora. Hanme, y
aKTYyeJHO] JIUTEpaTypu U3 OBe O0JAacCTH yMoTpeOsbaBajy Ce€ pa3IUuUTH TEPMUHH — ,,IOJIMTHYKU
aKTUBHU3aM”, ,,[IOJIUTHYKO TMOHAIIamke” M CBAKaKO Hajuyemhu ,,TOJIMTUYKA MapTUlunanuja“. 3opaH
[TaBnoBuh, no3uBajyhu ce Ha KJIaCMYHO ofpeheme MOoTUTHUYKE MapTUlUnanyje, koje npemMa CuaHu
Bep6u (Sidney Verba) mompasymeBa ,,0He JieraiqHe akTe OJ CTpaHe rpahaHa KOju Cy Mambe WIH
BUIIIE AUPEKTHO YCMEpPEHH Ha YTHMIA] WIM CEJEeKIH]y BJIAQJAMHOr 0co0Jba W/WIM aKLUja KOje OHHU
npenysumajy”“ (Verba et al. 1979, ctp.1, nutupano kox Pavlovi¢, 2012, ctp. 122), nojammasa 1a
OHa y TPBU IJIAaH MCTUYE OHE JIETaHE aKTe, KOjU Cy yHyTap ojpeheHe MOIMTHYKE 3ajeqHULe
TI03BOJEEHH 1 KOJH C€ Y M3BECHOM CMHCITY BpIE Y OKBUPHUMA HHCTHTYIIHOHAITU30BAHOT MOTUTHYKOT
nporneca. [TanoBuh (2012) u Kacrenrpuone (2015) cmatpajy Aa ce Ha Taj HauYuH UCKIbYUY]Y
BOXHM OOJIMIIM TOHamama (TOMyT KOMYHHUKAIMJCKHX aKTHBHOCTH), KOJH Cy TIO KapakTepy
HE/IBOCMHCIIEHO MOJTUTHYKH. ,»Canpxaj MOJUTUYKOT MOHAIIaka HHUCY camo
JIeTATHN/KOHBEHIIMOHATIHH, aKTUBHU M WHCTPYMEHTAIHH, Beh W HEKOHBEHIIMOHIIHH, MTAaCUBHUJH H,
YCIIOBHO PEYEHO EKCIPECHBHO IepeMOHUjaTHu obmuiy mnoHamama™ (Pavlovié, 2012, ctp. 122).
AXTHUBHOCTH Ha JAPYIITBEHHM MpeXama, HECYMIHBO, jeCy BayKaH CET€MHT CABPEMEHOT MOJTUTHYKOT
MOHaIIaka. bpojHM ayTopu HCTpaKUBAJIM Cy OBY TEMY U JOLLIM IO PA3IUUYUTUX 3aKJbydaka.
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Hcunoponaono Kacrentpuone (Casteltrione, 2015), Ha 0CHOBY pa3iHKa y pe3yiaTaTuMa W3HOCH Ja
je moryhe uaeHTH(UKOBATH TPHU MPEOBIaaaBajyhe mKkoie MUIbEHa KOje aKaIeMCKy J1e0aTy YnHe
BEOMa )KMBOM H TUIOJJOHOCHOM:

® ONTHMHCTE — KOJU 3aCTYMajy CTaB Ja WHTepHEeT U JIM-e umajy MOOHIN3aTOPCKY YIOTY U
TBpJIe J1a TMPOMOBHINY TOJUTHYKY MapTHIMIIAIM]Y, Hynehu HoAaTHE W TOTOJHE ITyTEBE
yuyemha. Y3 moMoh OBHMX KaHaja IeHEpHINy c€ HOBE (OpMe MOJUTHYKOT aHTaKOBamba U
yuemrha, ykibyuyjyhu myOauKky Koja je TpaaullMOHATHO BaXKUia 32 Mambe 3aMHTEPCOBAHY 3a
MOJUTUYKO AHTKOBAaKE W AKTUBHOCT, KA0 LITO Cy MJIAJH, CUPOMAIIHU WM HU30JIOBAHH
JbYIH.

e mecuMHCTe — Koju uWHTepHeT U JIM-e ommcyjy kao 30ymyjyh memawj koju, ykibydyjyhu
rpahaHe y akTHBHOCTH Ha MPEXH, BOJH Ka IMacCUBU3AIHjH I'pal)aHCKOT aKTHBH3MA Y PEaTHOM
CBETY.

e HOpPMAJIHU3ATOpPe — KOjU TBPJIE J]a MHTEPEHET, jauajyhu TpeHa0Be, caMo 0jauyaBa MOJUTHUYKY
NapTUIHIIALK]Yy U aHTQKOBakhEe OHUX KOjU Cy Beh 3aMHTEpecOBaHM 3a MOJUTHKY. AyTOpU
KOJH TIpUIIaNajy OBOj TPyHu cMaTpajy Ja jadyameM Mmocrojehux oOpasara MOJUTHYKOT
aHTaXMaHa , WHTepHEeT U JIM-e caMo jomn BWIE OjadaBajy TPEHYTHE IMO3HUIH]E, OAHOCHO
MPOLINPY]y ja3 u3Mel)y MONUTUYKYA aKTUBHUX M HEAaKTUBHMX, unHehu Oorate OoraTujum, a
CHpPOMAIITHE CHPOMAITHH]UM.

PaznuuuTi TEOpHjCKM M MCTPaKMBAYKH HPUCTYIH OBOM IPOOJIEMY JIOBEIU Cy JO0 OBaKBE
auBepcuuKanyje y pasMaTtpamy yrunaja J[M-a Ha TONMTHYKO TOHAIIamke KOPHCHUKA.
Kacrenrpuone uctude na ce HajBehe pasiuke y HCTpaKHBambUMa jaBJbajy y Morieay aehuHucama
NOJMTUYKE MapTHLIUNALMje W rnpakce Kopuinhema JIM-a m cmarpa Aa je BaXHO INpeUU3HU]je
MTOCTaBHTH OBE IMOjMOBE Kako OM MOTJIM Jja 00yXBaTe CBE acIeKTe KOju Cy BaXKHH 3a oBY obmact. C
THUM Y BE3H, ayTOp MpeuiaXke Aa ce MOJMTHYKA IMapTUIHUNanuja AeGuHHUIIe Kao ,,CeT aKTUBHOCTH
KOje YyTH4y WIM UMajy 3a IWJb J1a YTHUy Ha OuTyKe Bnaje u BIacT W/WiM Ha MOHAIIAKE IPYTHX
HOjeIMHAla, Kao U JIa OJIp)KaBa MHTEPEC MOjeIMHIA 3a akTHBHO yuelnhe y momutuim (Casteltrione,
2015). Camo Ha oBaj HauWH JepHUHUCAHA TTOJIMTHUYKA MAPTHIHMIAIM]a 00yXBaTa MOOMIH3ATOPCKY
(yTumaj Ha BJIACT U MOjeMHIIE) M KOMYHUKALMOHY (OJp)KaBambe MHTEpeca MOjeIuHIIa 32 aKTUBHO
yuemhe y TONHMTUIM) AWMEH3W]y TIOJWTHYKE NapTHOMnanuje. J[pyrn BaxaH CErMEHT jecTe
NpeLu3Huje carjeraBame HauvHa kopumhewa [IM-a ox cTpaHe kopucHuka. Kactentpuone
npeaiaxe aa ce nedpuHucame Kpehe y pacoHny o1 Tpu AUMEH3U]j€ KopUIThema:

e uH(poOpMaTUBHA TUMEH3HUja — ynoTpeOda APYIITBEHUX MpeXka 3a HHPOpMUCame

® KOMYHHMKAIlMOHa JAuMMeH3uja — ynorpeba /M 3a uHTepnepcoHalIHy KOMYHMKAalH]y
(KOHTaKT ca mpujaTesbuMa 1 MOPOIUIIOM)

e JMMEH3Mja COLMjaliHe peKapealyje — 3abaBa (3a0aBHU caJpKaju, TeJMUHT (gaming))

Ha oBaj nauuH, npema Kacrentpuoney, y OynyhuMm ncrpaxkupamuMa ce Moke n30ehu mozena Ha
ONTUMHCTE, IMECUMHUCTE W HOPMaJM3aTope, jep j€ OHa YINpaBO NPOHMCTEKIa U3 Pa3IUUYUTOT
nepuHUCcamba HaBEIEHUX KJbYYHUX €JeMeHaTa y 00JIacTh O]l CTpaHe MCTpaKuBadya U TeopeThdapa
(Casteltrione, 2015).

Ca mmibeM Ja u30€rHeMO jeTHOJUMEH3MOHATHOCT KOjy ca coOOM HOCH JAeduHHCame
MOJUTHYKE MapTUIUNANN]E, OJIYIHIH CMO CE JIa Y OBOM paay KOPHCTUMO TEPMHH ,,IIOJUTHIKO
MOHAIIake™ KOjH, Kao IITO CMO MOMEHYJHU y YBOJY, 0OyXBaTa IIMPU U HEKOHBEHIMjaJTHU aCIEKT
MONUTHYKKX akTuBHOCTH. [Ipema 3opany [laBmoBuhy, Moj MONMUTHYKY MApTHIMIAIK]Y CE MOTY
MOJIBECTH M TIOLITOBaHk-€ 3aKOHA M I1ahame mopes3a, MPUCYCTBO MOJIUTHYKHM CKYIOBHMA, A YaK U
oOuyHO npaheme kammname nyreM menuja (Sigel & Hoskin, 1981; Conway, 1990; Beeghley 1986;
mutupano ko Pavlovi¢, 2012, crp. 122). Hdakie, ,,y 003up ce y3uMajy U OHU OOJIMIIM aKTUBHOCTH
KOjU Ce YeCTO Ha3WBajy HEKOHBEHIIMOHAJIHHM, a 3a KOje HeMa MecTa y MOMEHYTHUM KIAaCHYHUM
onpehewuma. Tume ce mpu3Haje M YyBakaBa BUIIECAMMEH3MOHAJIHM KapakTep MOJIUTHYKE
napTULMIIALK]e, alld U 000JbIlIaBa BaJUAHOCT aHAU3€ MOJMTUYKOT MoHalama.[...] HoBe gopme
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CY COILIMjaJIHO BUJJbUBH]jE, CIIOHTAHHU]€, Malbeé HHCTUTYIIMOHATHO KOHTPOJIMCAHE, HATJIO CE jaBibajy,
cmabo cy KOOpIWHHCaHE, YecTO AMpeKkTHe, O0e3 pempesentanuje” (Pavlovié, 2012, ctp. 123).
[TonmuTryka mnapTUIUOAIMja HE3aMHCIWBa je 0e3 WHTepakidje, ,,3aCHHBAa CE€ Ha JCJbemY,
PELUIIPOIUTETY U KOMYHHKalMju Mehy rpahanuma jeaHe 3ajennuiie’, ¥ oHa Tpeda aa moapaymeBa
»a(QUpMaIMjy IpUnagHoOCTH, ydemhe y AUPEKTHOM JOHOLICHY OJUTYKa, a HE yTHIA] HA OHE KOjH
nonoce omnyke* (Pavlovi¢, 2012, ctp. 123).

[TosuBajyhu ce Ha Ky3manosuha u Ilantuha ca capagnunuma, [1aBnoBuh Ha nuctom mecry
UCTHYE J1a Cy oipel)eHa cxBaTama MOJUTUYKOT ITOHAIIAkha, KOja CMO U OBJIE TIOMEHYIIH, PEIIUPOKO
nocraBjbeHa. Ty ce Impe cBera MHUCIM Ha npaheme TPATUIMOHATHUX MEAHja Kao IMOJUTHYKE
aKTUBHOCTH, jep aKO IMpPETIIOCTaBUMO Ja j€ ,,MIOJUTUYKO IOHAIAmke Je0 IIHUpe KaTeropuje
JAPYIITBEHOT WJIM COIMjaJTHOT aKTHBH3Ma KOjU C€ OJHOCH Ha CBE BPCTE€ aKTUBHU3Ma KOjU MMajy
COLIMjalTHy PEJICBAHTHOCT, Tj. CTOj€ Y BE3H ca JPYIITBEHUM IUJbeBUMA (WK 0ap [UbEBUMA ITUPUX
JIPYIITBEHUX Tpylla) U OJIBUjajy C€ HYKHO Yy MHTEpPAKIUju ca JAPYrUMa, CTaTyC T3B. MEIHjCKOT
aKTUBHU3Ma Kao akTHBU3Ma je mpobiemarnyan (Panti€ i sr., 1984; Kuzmanovi¢, 1990a; nmutupano
konx Pavlovi¢, 2012, ctp. 123—124). Ykonuko carjiegaBaMo TpaJaWIIMOHAIHE MEIH]je, OBa TBP/ba j€
orpaBniaHa, MehyTuM, ca TO0jaBOM HHTEpHETa, a IOrOTOBO JAPYIITBEHHX MpEXa, MOJUTHUKU
aKTHBHU3aM ,Ha Mpexu ce Oa3upa Ha WHTEPAKTHBHOCTH, W Hako je mpema [laBioBuhy Ta
,,AHTEPAKIIHja IO MHOTO YeMy crielu(puIHa (4ECTO JACTEPCOHATN30BaHa, aHOHUMHA, C IIPOCTOPHOM
¥ BPEMEHCKOM JMCTaHIIOM M CJI.) KapaTKep HMHTEPAKTHBHOCTU je HecropaH. [lyremM mHTepeHera
MojeIMHAIl MOXKE J1a KOMEHTapHIle, XBalll, KPUTUKYje, MOJApKaBa, ocyhyje, na moactuue u OuBa
MOJICTHIIAH, JIa CE MPUKJbYYU PA3HUM IpylaMa UTI., IITO TOBOPH Y MPHJIOT TE3H Ja HEKU OOJIUIH
WHTEPHET AaKTUBHOCTH MOTYy OWTH CMaTpaHd CaBpPEMEHMM OOJHIMMa HEKOHBEHIIMOHAIHOT
aktuBu3ma“ (Pavlovi¢, 2012, ctp. 124). Manyen Kacrenc caBpemenu cajoep mpocTop mocMarpa
Ka0 CBOjJEBPCHY €JEKTPOHCKY aropy. MHTepHEeT nmpeMa mbeMy HHje caMO TEXHOJIOTHja, Beh je ped o
KOMYHHKAIIMJCKOM MEHjy, KOju y ceOM HOCH JEMOKPATCKU MOTEHIMjal U 4Yhja UHTEPAKTUBHOCT
omoryhaBa rpahanmma nma Oyay MHQOpPMECaHH, /a W3paKaBajy MHIUBCHE, AW U Ja 3aXTEBajy
onrosope o Biactu. Takohe, mHTepHET je, HaBonu Kacrelc ,,[0cTa0 HEOJBOjUBAa KOMIIOHCHTA
IPYIITBEHHUX TTOKPETa KOJH CE jaBibajy y ympexenoM npymrtBy  (Castells, 2003, ctp. 155).

2.3.  MeToa0/10IKH MTPUCTYI

VY TeopujckoM Aeny pajna kopuiiheHa je MeTo/a TEOpHjcKe aHalIM3e, Yy OKBUpY Koje hemo
CTIPOBECTH KPUTHUKY AaHAJM3y TEOPHjCKUX TIPETIIOCTABKH Ha KOjUMa II0YMBAjy PpPa3IHUUTH
NPUCTYIIU U3y4yaBamkby OBE TEME M MMAHEHTHY KPUTHKY, KpUTHKY JOCIEIHOCTH H3BOhema Hu3a
ONMIITHX ¥ KOHKPETHHX 3aKJbydaka Ha TeMeJby IOJIA3HUX TMPETIIOCTaBKH, KAao W aHaIU3y
JocneqHOCTH KopuitheHe aprymentanuje. Ha kpajy wMeronoMm neaykiuje Ouhe wu3BeneHe
Haj3Ha4yajHUje TEOPU]CKE MOCTABKE U PE3YITATH UCTPAKUBAA.

Meroos10r1ja UCTpaXKMBakba ISIMMUYHO je 0a3upaHa ¥ Ha MeTojaosioruju bayMmraptHepa u
Mopuca (2009) xopuirheHoj 3a uctpaxupame yrunaja JIM-a Ha TOJUTUYKH aHTKMaH MIaIUX .
OnpeheHr METOMOJIOIIKH CETMEHTH KOMIUIEMEHTapHU Cy HamleM HWCTPaXHBAWKY jep ayTopH
MOJUTUYMKU aHTaKMaH, y HallleM cly4yajy MOHallamke, MocMaTpajy Kao BHUILEAMMEH3UOHAJaH U
caryiefiaBajy ¥ KOMYHUKAI[MOHE aKTHBHOCTH, KOje Cy, Kao IITO CMO INOMEHYIH, HEONXOJHE 3a
NOTIYHY aHAIM3Y MOJUTHYKOT MoHamama. Kako cy apymTBenn u nonmutuuku cuctemMu CAJl u

! YcrpaxuBame Koje cy crposenn Baymrapraep u Mopuc 6Gasupao je Ha y30pky ox 3500 mmamux (ox 18 mo 24
roauHe crapoct) ca 350 npkaBHUX yHuBep3utera y CjenumenuMm AmepnukuMm JlpkaBama. Pesynratn uctpakuBama
o0jaibeHn cy 2009. rogune y HayuyHoMm pany ,,MyFaceTube Politics, Social Networking Web Sites and Political
Engagement of Young Adults.*
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Penybnuke CpOuje OUTHO pa3muyYUTH, €0 METOAOJOMIKAX MocTaBku Ouhe mpmiarohen momahem
JAPYIITBEHO-TIOJIUTHYKOM cucTemy. OBO Ce OJTHOCH TIpe CBETa Ha CETMEHT MCTPAKUBamka y BE3U ca
MOJINTUYKUM 3HAEM HCIUTAaHUKA, T1e heMo CIeIUTH METOAOJIOTH]Y Koja je paHuje KopuinheHa y
CIIMYHUM JIoMahuM HCTpakMBamUMa y OKBHUPY KOJHX j€ TPOBEpAaBAHO 3HAHEC HCIHTAHUKA O
MOJUTHYKOM cucTemy Pemyonuke CpOuje, Kao U 0 aKTYSITHUM TMOJTUTHYKUM MPHIKKaMa Y 3¢MJbH U

MHOCTPAHCTBY .

Y WucCTpaxuBamby CMO KOPUCTHIM KBAaHTHTATHBHY METOAOY AaHKETUPama MIIaJINX
BUIIECETMEHTHUM YIHTHUKOM THIIA ,,TallUP-OJOBKA™, MpUiIaro)eHuM 3a TPyIMHO 337aBamke U 32
KacHUjy CTaTUCTHYKY OOpajy oJAroBopa ucnuraHuka. KoHawaH y3opak je umHWiIO 534 Miaux,
crapoctu ox 19 no 24 roamne. 300r nakmier M3BOheHma HUCTPaXUBAKka, W KAKO OATOBapajy
MPEIU3UPAHO] CTApOCHO] M00M, WCIUTAHUIM Cy OWJIM CTyJIeHaTH ca Tpu HajBeha apkaBHa
yauBepsutera 'y Cp6uju (beorpaxn, HoBu Can, Hum). HaBenenn HaumH y30pKOBama KoOjU
noJpasymMeBa oJa0up HMCIUTAHWKA OCTYITHUX WJIM TOTOJHMX 3a HCIHUTHBame, BaHaepcTom u
[lorncron (VanderStoep & Johnston, 2008, ctp. 27) npedunmmy xao ,,MOAeT TOTOIHOT
y30pKoBama““. HemocraTak Ko/ OBOT THIIA y30pKa CBAKAKO j€ PENPE3EHTATUBHOCT, IITO C€ y HAIIeM
cilyyajy mpemnosHaje y tome ga Hehe Outm oOyxBahenu miamu y CpOuju KOju HHUCY YHHCAIH
dakynrer. Mehytum, npenHocT je mrto he qoOujeHu pe3yaTatu OUTH YIOPEAUBH Ca MHOCTPAHUM
UCTpaXMBaUMa U3 OBE 00J1aCTH KOja Cy yIIIaBHOM 0a3upaHa YIpaBo Ha y30pKY CTyACHATA.

3a aHanmM3y NPUKYIUBCHHX TOAaTaka KopumheH je mporpam ,,SPSS“ m craTucTuyku
MOCTYIIHM KOjU CY HaM oMOTyhmiin ajieKkBaTHy IpOBEpY IMOCTABJLEHUX XHUIIOTE3a:

e Man Burnaujes Tect (Mann—Whitney U test)

e Kpyckan Bamucos Tect (Kruskal-Wallis test)

e 3en tect npomnopiuje (Z Test)

e Xu-kBazpar tect (Chi-squared test)

e Koedumujent xonturenmuje (Contingency Coefficient)®

VY nucepranuju cy Takohe MpUMEHEHEHM M METOJl CeKyHJapHE aHaliu3e PacIoSIOKHUBHX
MoJIaTaka eMITUPHU)jCKUX HCTPAKHUBAa, AHATUTHYKO-IACCKPUIITUBHH TMPUCTYI, Ka0 U CUHTCTHYKU
METO/I.

%2V majeelieM jeTy OBOT CErMEHTA CIICIHIIM CMO METOIOJIOTH]Y MPHMEeHY Y HCTPaKHBamby KOje je CrpoBeo 30paH
[TaBnoBuh 3a morpede JOKTOpPCKE AWCEpTAIlHje MOJ Ha3UBOM ,,UMHHOIM M CTPYKTypa HMOJIUTHYKE KYIType MIAIuX y
CpOuju — conuorncuxoomky npueryn‘ (2012).

%% CBu HaBeJIGHH CTATHCTHYKH MOCTYIIIH A€Ta/bHO CY ONMHCAHH Y MOTIOIIABIBY 7.2, Y OKBHDY KOjer Cy aHaIH3HPaHE
MIOCTABJEEHE XUIIOTE3E.

21



3. Teopuje 0 MAKCMMAJIHUM U MUHUMAJITHUM eeKTUMA MeaHja

3.1. Teopuje 0 MakcuMaJIHUM eeKTHMA MeIHja

Teopuje o MakcumManHUM edeKTHMa Meauja pa3BUjajy ce€ y NpBUM JerneHrujama 20. Beka
napajieseHo ca TEOpHjoM O MAaCOBHOM JPYIITBY, a 3eHUT JOCTIKY u3Mel)y nBa cBercka para. Kako
HaBoau MmimBojeBuh, yTHIa] MeaWja Ha JbYAC Y LIEHTPY j€ TCOPHUJCKE M UCTPAKHUBAYKE MMAKIHE,
OJlaKJie TPOUCTUYY ciieieha BakHA MHUTama: ,,KAKO MEAWjU YTUYy Ha MPOHU3BOAKBY MACOBHHX
MoHAaIama, Koja MopyKa Haj0o/be MPOM3BOAM e(eKTe, KaKo Ce TMOJ yTHIajeM Meauja Memajy
BPEIHOCTH U TpaJMLMOHANHE cTpyKType npymrsa™ (Milivojevi¢, 2001, ctp. 156). Ayropka Ha
HCTOM MecTy o0jammaBa cienehe ,,reopuja MakcuMaaHuX edekara Oa3upa ce Ha TEOPHUJH O
MacOBHOM JIPYIITBY, JINHEAPHOM MOJIe]y KOMYHHKAIMje Y KOME MEAUjH HETOCPETHO U JUPEKTHO
yTUYY Ha TIOHAIIAke TI0jeIMHAlla M CXBaTamy MyOJIMKe Kao MacHBHOT mpuMaoiia mopyka“ (Ibidem).
MacoBHM Meauju, Kao €0 MAacOBHOI JpyIITBa, mpeMa Bpery, mMajy 3amaTak nga ,XpaHe
aTOMHU3HpaHy Macy YHHU(UKOBAHOM U CTEPEOTUITHOM IMOJUTUYKOM HH(GOPMAIHjOM, XOMOT€HOM
KyJITYypOM H MAacOBHOM pEKJIaMOM. MacCOBHO KOMYHHIMpPame je (PaKTHIKH MOHOIIOJIHA
MICUXOJIOUIKO-TIPONIaraH/iHa aKifja Koja yTUYe Ha MaHUMyJIanujy JbYICKUM MoTpebama
(MOMWTHYKUM, CKOHOMCKHM, HWH(OPMAIMjCKUM H KYJITYpPHHM), T€ YCMepaBa IOJUTHYKO U
€KOHOMCKO TOHAIIakhe YOBEKa U HeroBO KOMYHHKAaTUBHO AenoBame (Vreg, 1991, ctp. 37). bapan
u Jlejeuc (Stanley Baran, Dennis Davis) nedmHucanu cy mecT OCHOBHHX IMPETIIOCTABKHA O Y031
MojeIMHIA, MeJIhja, U O IPUPOIU APYIITBEHUX IIPOMEHA Y OKBUPY TEOpPHj€ O MACOBHOM APYIITBY:

1) ,,Menauju cy MmohHa cuiia cuiia y IpYIITBY KOja MOXe€ IMOTKOIATH CYIITHHCKE HOPME
M BpPEIHOCTH W HAa Taj HAUYMH YrPO3UTH JPYIITBEHH mopenak. Jla Om ce oBaj
CIleHapuo u36erao, MeAMju MOpajy OUTH MO HAA30POM EJIUTE.

2) Menmuju cy y cramy Ja JUPEKTHO YTHYYy Ha YMOBE IPOCEYHHUX JbyIAH U
TpHC(HOPMUIITY FEUXOBE TOTJIE/IC Ha IPYIITBEHHU CBET.

3) IIpomenHa cTaBoBa KOjy MPOY3POKYjy ME/IUjU U CBE JIOIIE JYTOPOYHE TOCIEAUIIE KOje
mpare Ty nMpoMeHy, Hehe caMo yTHULATH Ha MOjeAMHIAa, Beh Mory 1a JoBedy U 110
CTBapama HIMPUX JIPYLHITBEHUX IpodiieMa.

4) TIpoce4Hu JbyIH OCETJHUBHU Cy HA Me/aWje 300T TOTa IITO Y MAaCOBHOM JPYIITBY HE
MI0CTOj€ TPaJUIMOHAIIHE IPYIITBEHE HHCTUTYIHUjE (MTOpOaUIIa, IPHjaTesbu...) KOje Cy
WX paHyje ITUTHIE 0]l MaHUITYyJIallHje.

5) Pemiewme 3a COIMjaJHA XaoC KOJU WHHIUPAJy MEIUjH JIOKH Y YCIIOCTaBJbamby
TOTAJIUTAPHOT JAPYLITBEHOT MOPETKA.

6) MacoBHH MeaMjU [IEBAIBUPAjy BPEAHOCTH BHUCOKE KYJIType, INTO JJOBOIM 1O
CBEONITET yrpokaBama IuBmin3anuje’ (Baran, Davis, 2010, ctp. 55).

Teopuja MacoBHOT APYIITBAa M MOJEN TUPEKTHOT yTHUIAja MEAHja, KaKO HABOJE ayTOpH,
Npy)XWia je clieHapuo TpaHchopMallije MacoBHOT JApyIITBa y ToTanuTapHo (Baran, Davis, 2010,
ctp. 59). BucokorupakHa mramna, GUIM U IojaBa pajuja Kao IPBOT €JIEKTPOHCKOT MAacCOBHOT
Mejrja, Bberopa (3J10)ynorpeda y TOTaTUTapHUM CUCTEMUMa U MpoIaraHiHa yjora Koja je JoBena
riobamHuX cyko0a OWIIM Cy yTeMeJbelme 3a MOCTaBKEe TeopeThdapa O MOhHHMM Meaujuma U o
IbUXOBOM CHaXHOM YTHI@]y Ha JbyJe KOje Cy HocMaTpald Kao ,,aTOMHU3MpaHy Macy MMIHOHA
yyTaNama, caymaana u rieaanamna GuiMoBa CpeMHHX J1a TpuMe ,,lTopyky ‘. CBaka ,,liopyka‘ oummna
je IupeKTaH M MOhaH CTUMYJIAaHC Ha akIHMjy Koja M3a3MBa MOMEHTAJaH M HENoCpedaH OJroBOp‘
(Milivojevi¢, 2001, ctp. 158). OBakaB mornen, momaje MwunmBojeBuh, 0azupaH Ha TEOPHUJU O
MacoOBHOM JIPYILITBY, UMAo je MpecyAaH yTULaj TOKOM HacTaHKa KOMYHHMKOJIOTHj€ Kao TUCLIUINHE U
HECYMILHBO je 00enexno mweny pany ¢asy (Ibidem). Ilejmc Kapen (James Curran) ca capagHumnuMa
0jalllkhaBa Jla Cy TEOpEeTUYapy KOMyHUKalije u3mMel)y Ba pata UMaiy MIMPOK KOHCEH3YC OKO TOra
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Ja MacoBHM MeIuju uMajy MohaH yTunaj, koju je OasupanH Ha cieaehum moctynaruma: ,,1)
HacTaHaK MacoOBHE MyOJuKe y 710 Taja He3anamMheHoM oOMMY Kpo3 MPUMEHY HOBHX TEXHOJIOTH]ja —
porupajyhe mramne, ¢puima, paauja, ma 10 IpuMeHe MAaCOBHUX KOMYHHKaNHja. 2) MOACPHOM, allx
HCTOBPEMEHO W HEOCIIOpPaBaHOM CTaBy, IpeMa KojeM Cy ypOaHW3anuja W WHIYCTpHjaIu3alimja
CTBOpWJIC JAPYIITBO KOj€ je HecTadmiHo, 0e3 KopeHa, OTYhHeHO M CYIITHHCKH TOJJI0XKHO
MaHumynamnuju. 3) nepuHucamy ypOaHOT YOBEKa Kao PEIaTHBHO OECIIOMONHOT M JIAaKOT IUJICHA 3a
MacoBHE KOMYHHUKAIMje, jep BHILIE HHUje YCHIPEH Y MpPEXy JAPYUITBEHHUX OJHOCA U CTAOMITHHX
HaclieheHNX BPEIHOCTH KOje Cy KapaKTepucalle HaceJbeHe pypajiHe 3ajeqHuIle. 4) aHerJOTCKUM,
aJli U HaW3TJe]l YBepJbUBUM JOKa3MMa Jia Cy MacOBHU MeIWjU TOKOM | cBeTCKOr pata ,,HCIpaju
MO3aK* JbyJIMMa, aJld ¥ YYECTBOBAJIM Yy YCIOHY ¢amm3ma y EBpornu TokoM mehyparHor nmepuoza.‘
(Curran, Gurevitch, Woollacott, 2005, ctp. 6). CBe HaBeIeHO, KaKO 3aKJby4yjy ayTOPH, CTBOPHIIO je
jeIHy HEKOMIUIMKOBaHY CIHMKY O MeAWjuMa Kao MONHMM MponaraHJHHM arcHiujama Koje
KOHTPOJIMIIY W YIpaBibajy oceTbHMBUM u OccriomohuuMm rpahanuma (lbidem, crp. 7). Ha
NPETIOCTaBIM Ja CY MEIHjH ,HEIMoCpelaH M JUPEKTaH Y3POYHHK MPOMEHa Y IOHAIamy
(Milivojevié, 2001, ctp. 160), 3acHoBaHe cy S-R Teopuje, Teopuja XUnoaepMuyKe Urie, TEOPHjcKe
nocraBke (ppaHKpypTCKe MIKOJIE U KyJATHBAIMOHA TEOPHja, a KOje Cy MpeIMET aHali3e y HACTAaBKY
OBOT TOTITOTJIABIbA.

3.1.1. S-R Teopuje

S-R (stimulus-response) wnu GroNOruCTHIKE Teopuje Tocjenula cy, Kako HaBOJe
PanojkoBuh u DHopheBuh, ¢Qynxnmonncama Beoma MOMHHX MeaWja y MOJIEPHOM JIPYIITBY
(Radojkovi¢, Pordevi¢ 2005). 3axBaspyjyhu mnpe cBera [laBioBibeBOj Teopuju O ,,yCIOBHOM
peduiekcy®, Teopuja ce Ha3uBa M OWOJIOTHCTUYKOM jep Ce TeMEJbH Ha ,,0TKpuhy J1a CBU KHBU
OpraHM3MH MOTY Jia OCTBapyjy peakiifje Ha CTUMYJIaHCe KOju Joja3e u3 okpyxema* (Ibidem, ctp.
211). IIpema mosa3HOM CXBaTamy TEOpHje, CBH JbYIH Cy, 0€3 0031pa Ha WHAMBHyaTHE U TI0jaBHE
o0JIMKe, y OCHOBU MCT€ OMOJIOIIKE, a Ha TAj HAUYWH M MCUXOJOIIKe KoHCTUTynHje. C TUM y Be3H,
,,JIDPOIIOHEHTH UCTOPH]CKHU MpBE Teopuje o edekTruMa nHpopMalrja/mopyka H3HOCE XUIIOTE3Y: aKo
OMOJIOIIKY CIIMYHM MTPUMAOLX OyAy U3J10KEHU UCTOBETHO) OPYLIH/MH(DOPMAIIjH KA0 CTUMYJIAHCY,
To he, cBa je mpuiuka KoJ HUX M3a3BaThU U uctoBeTHe peakiuje (Ibidem). Matuh uctuue na je
,»MEXaHUIIUCTHYKA W jJeIHOCTpaHa CTPYKTypa OBOI Mojeja KOMyHHKalnuje (y3pok-edekxar)
nozpazymeBaiia jia je yoehusame y by IpOMEHE MOHAlllalkha ApXETUIICKH O0JIMK KOMYHHKaIuje
(Mati¢, 2007, ctp. 22), TayHMje Ja Cy ,,MEIWjU HUMald IOCIa Ca XOMOT€HOM, CYIITHHCKH
UACHTUYHOM U PEAIITUBHO OECITOMONHOM MacoMm JbYAH, PYyKOBOHEHUX MPEBACXOJAHO MMITYJICHMA U
emonmjama™ (Ibidem, ctp. 23). I'naBHa mpeTnocTaBka OBOI MOJeNa je Ja Cy MOpyKe KpeHpaHe H
IUCTpUOyHpaHe CHCTEMATCKH Uy BEIIMKOM Opojy — HCTOBPEMEHO OHE CYy yCMepeHe Ka OTpOMHOM
Opojy JbyM M Ka HUKOME MOCeOHO, a TJIaBHM LWJb j€ Ja TEXHOJOTHja PEeNpOoayKIUje U HeyTpaIHe
TUCTPHUOYIH]je TOBEE 0 MOjeIMHAYHUX peakilfja mpumaoiia nmopyka (Janicijevic, 2000. ctp. 79). ¥
okBUpY S-R Teopuja, xkako oOjammaBa JanuhujeBuh, CBM MOTEHIMjaHU MPUMAOILU IMOPYKE ce
cMaTpajy jeIHaKUM M JeIWHO INTO je BaXXHO je& HUXOB 0poj. ,,5-R Mozaen monaszu TUPEKTHO O
IpeTnocTaBke Aa he ce KOHTAKT ca MEIUjCKOM IMOPYKOM YCIIOCTaBUTH Ha HEKOM JIaTOM HHUBOY
BepoBaTHOhe 3a Heku edekaT. Tako qoia3m A0 TEXKHE J1a e KOHTAKT ca MEIWjuMa W3jeHaud ca

¥V ynorpe6u je n Ha3MB GHXEBHOPHCTHYKH MOJEIN, IIPEMa MpaBIly y ICHXOIOTHjH, KOjH je yremesbro Llon BoTcom.
BoTcoH, HHaYe eKCIIepUMEHTATOp Ha )KUBOTHH-aMa, CMaTpao je Ja ,je CBa JbyJCKa akKihja caMO YCIOBHH OATOBOP Ha
CHOJbALIBE CTUMYJIAHCE )KUBOTHE CpEANHE, YUME j€ NMPAKTUYHO MOIYJapu30BaHa MCUXO0JIOTHja CTUMYJIYC — OJrOBOD.
[...] buxeBnopuctu cy omdamuau MWUPOKO NpuxBaheHy MPETIIOCTaBKY ICHXOJIOTH]je Aa Cy BHIIM MEHTAIHH IPOLECH
(cBecHa Mucao WM peduiekcrja) 0OMYHO KOHTPOJIMCAH JbYACKyY akuujy (Baran, Davis, 2010, ctp. 81)
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crereHoM ytunaja menuja“ (Ibidem). bapan u JlejBuc HaBoge npumep Moryhe nmpuMeHe Teopuje Ha
HAIIUCTUYKUM (UIMOBUMA. ,,YTIeYaTJbUBE M PY)XHE CIIMKE JeBpeja WM MEHTaIHO O0O0JeInX
IpUKa3MBaHE Cy HEMAyKoj IMyOJHIM ca LUJbEM Ja M3a30BYy HETaTHBHE INpenapacyne. Bumectpyko
MOHABJbAE OBAKBUX CJIMKAa BOAMJIO OM Ka TOME Ja Kaja roji BHIE JeBpeje WM pa3MUILbajy O
BUMa UMajy HeratuBHa ocehama’™ (Baran, Davis, 2010, ctp. 82). [IpBa uctpakuBama y OKBUDPY
MoJiesia Ouiia Cy TOJICTaKHyTa YIpaBO CTPAaxoM O]l MOTYNHOCTH MaHUIYJalKje ¥ KOHTPOJIOM HaJ
MacoOBHUM JIDYHITBOM OJI CTpaHe ,rocmojapa Op3o pactyhe Meaujcke HHIYCTpHje WIM 4Yak
3JI0YTIOTPEOJBEHU O] CTPAHE OHUX KOjH KOHTPOJMIINY ME/Wje 3a IPYIITBEHO HEMOXKEJbHE IHJbeBe
(Mati¢, 2007, ctp. 23), mTo je pe3ynTupaio OpOjHUM eIyKaTHBHUM aKTHBHOCTHMAa Kako Ou ce
nyOJInKa yrno3Haja ca ,,[IOTCHIUjaTHUM ONMACHOCTHMA IpolaraHje W HauyMHUMa Kako Ja joj ce
onympe (Ibidem, ctp. 24).

Kmyunan mnpobnem S-R Mopmena, mpema kputuid, OWO je HW30CTaHAK JAPYIITBEHOT,
HCTOPH]jCKOT, HHTEPIICPCOHAITHOT KOHTEKCTa Y OKBHPY KOjUX C€ KOMYHHKaIMja 00aBJba, Kao U HU3a
apyrux ¢akTopa Koju Ha wy yrudy (Janiéijevi¢, 2000; Mati¢, 2007). Kako IIpajc (Stuart Price)
Mpenu3npa, ,,KOJ OBOT MOJIENIa Majo C€ BOJHM payyHa O Pa3HOBPCHHM MEXaHH3MHMa (QHITPUPabA,
KOju Ou MOTJIHM Ja OJIOKUpajy Wik U3MEHe MOPYKyY Koja ce mpuma“ (Prajs, 2011, ctp. 564). Teopujy
WMHIUBHUyaTHUX DPa3iiiKa, Kao jedaH o S-R Moxena, y OKBHpY Kojer ce MHpeTIocTaBjba ,,Ja
MEM|CKe MOPYKE Caap’kKe M3BECHE CTUMYJATHBHE aTpuOyTe KOjH MMajy pa3iu4MTe YTHUIaje Ha
JUYHE KapaKTEepUCTUKE MojeIuHuX 4iaHoBa mybnuke™ (Janicijevié, 2000, ctp. 80), MoaudukoBao
je e ®nep (DeFleur) u ycranoBmo ,,icuxoguHaMuuku mojen. I[Ipema oBoM Mozeny, Kbyd 3a
epukcano yoehuBame mojeiMHIA JIGKH Y TIPOMECHU HETOBE YHYTPAIIEhE MICUXOJIOMIKE CTPYKTYPE.
Sllcuxomuaamuuku  Mozaen Jle ®nepa mokasyje yHYTpalllkbe IICHXOJIONIKE CTPYKType Kao
npomewmuBe Bapujabie y mpouecy ytuuaja (edekara). 3a oBaj MOJEN je BaKHO Jla OH HarJiallaBa
BapHjabiie Koje ce OJHOCE Ha WHIAMBUAYAITHOT PEIENUjeHTa, HaKo OH 3aJpKaBa MPOCTY XUIOTE3Y
Y3pOK-TIOCJIC/INIIA, YEeCTO C€ OClIamajyhu Ha MpoMeHy CTaBa Kao WHJEKCa IMPOMEHE IMOHAIIama‘
(Ibidem).

CxBarame MacOBHHX KOMYHHKalHja caMO Kao mporeca yoehusama, kao u mpeBennka Moh
KOja IPUITMCHMBaHAa MaCOBHUM MeJMjMa, IJIaBHH Cy MpaBLU AenoBama kputuke (Janicijevié, 2000).

S-R Mozen y meroBoM u3BOpHOM 001Ky, npeMa PanojkoBuhy u BopheBuhy, oapxus je
camo JI0 TpaHHIle 10 Koje je JbyJCKa jeMHKAa Y y KOHKpPETHOj ersucreHimju animal symbolicum,
WIA UCTO IITO U CBAKM JKUBU OpraHM3aM. ,.bruonorucruyka teopuja ce MOKe MOTBPAMTU CaMO Y
JIOMEHY Yy KOjeM JbYAH jecy W TOHAIIajy ce Ha TakaB HauuH. To je ckydeHa oOJacT HajBaXKHHUJUX
HNPUPOJHUX MOTPeda, 32 CAMOOPKAKBEM, XPAbEHEM, pa3MHOKaBabeM, UT/., KOje Ce 3a/I0BOJbaBajy
10J1 YIIJIUBOM NMPUPOJHUX HaroHa. [...] OBa MapruHa HaroHCKOT MOHAIIamka j€ pa3B0OjeM JIMUYHOCTH U
LUBWIIN3ALlMj€ BEOMa CY)K€Ha M Ha WAMBHMIyalTHOM U Ha KOJIEKTUBHOM IaHy. OTyzaa je mpsa,
OuoJIorUCcTUYKa TeopHja o (pyHKIMjaMa HHpOpMaIja KOJIMKO jeJHOCTaBHA, TOJIMKO M OaHalaHa.
300r TOra je BeoMa Op30 HAKOH MOjaBJbUBama OMJIa U3JI0XKEHA )KECTOKO] KPUTHULM M HamylITeHa
(Radojkovi¢, Pordevi¢ 2005, ctp. 212).
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3.1.2. XunoaepMHukKa Teopuja

XUIMoaepMHiKa TeopHja MUPEKTHO mpousmwiazu u3 S-R moxpena. Tum OcamuBen (Tim
O'sullivan) HaBoau 1a je ycien pactyhe 3a0pHHYTOCTH U IECUMHU3aMa KOjH j€ TIPOY3pPOKOBaH Op3uM
IIUPEHEM EIEKTPOHCKUX Meauja, moceOHo y CAJ[ TokoM TpuaeceTnx u yeTpuaecetux roguHa 20.
BEKa, 0Baj MOJIell, KOjU MHA4e MpeJICTaB/ba MPOIINPEmHe OKBUpa S-R Mozena, moicTakao pacupase o
nyomunu u o meawjckum edextuma (O'sullivan, et al. 2006, ctp. 137). Ha3uB motude on
XHUIIOICPMUYKE WIJIe, U aHAJOTHje Ha MCTOBETHO IMOHAIIAWkE JbYAH (Tp3aj). MPHIMKOM IMpPHUMarba
JieKa WM BakIMHEe myTeM HHeknuje (motkoxkHe wurie) (Radojkovié, 2005. crp. 211). Ilpema
XHUIIOIEPMUYKO] TEOPHjH, ,,MACOBHU MEIHjH ,,yOpU3raBajy” mopyke JbyaAuMa, M0 MPUHIHILY UTIIE
KOoja yOpu3raBa JApoTry/JeKk y Teno 4YoBeka. Ha Taj HaumH OM mpousBohaum MenMjCKUX caapikaja
,,AHJEKTUPATU* TIPEJICTaBE M CIMKE JbyArMa (KOjU HEeMajy IpYyrd U300p OCHM Jla UX MPHUXBATE), a
HaBEJIEHU CTYMYJAHCH MMajy 3a Wb J1a JUPEKTHO YTHUYYy Ha CTaBOBE, MOHAIIAamka WM yYMOBE
nojequnana* (Hartley, 2014, ctp. 81). Xep6ept baamep (Herber Blumer) y Tekcty u3 1933. rogune
noa HazuBoM ,,OUIMOBH U TIOHAIIAKkE OMHUCYje eeKTe KOjU Ha CIMKOBHT HAYMH TPEICTABIB]Y
MPUHIIMIIE XUTIOJIepMHUUKOT Mojena. ['nenanan gunma ce, kako objaiimaBa ayTop, U3ryoHn y apamu
M TI0CTaje IMOKOPaH OHOME IITO j€ IMPHUKa3aHo, TyOW CaMOKOHTPOIIy, MMITYJICH W ocehama cy
y30yhenu, u3 yera npousuinaze oOJIUIM MOHAIIAmka KOjU ¢y My A0 Tajna Ownu ctpanu (Bineham,
1988, cTp. 236). ®panne Bper HaBoau 1a je y OKBHPY OBE TEOpHje ,,KOMyHHKAIHjCKU MPHMAIal]
ycaMJbeH, HeMOhaH, aHOHUMHHU T10jeNHAll, KOJH j€ HEeMOCPEIHO ,,IPUKIbYYCH HA MAaCOBHE MeJHje
WIA Ha TOJWTHYKE KOMYyHHKarope. Kao ApymTBeHO OcaMJbeHH ,,aTOM* H3J0XKEH je jaKuM
edexkTrMa mepcyasuBHE KOMYHHUKaIMje, KOja c€ HEMOCPEeIHO ,,3a0Mja“ Moja HEroBy KoOXy (Kao
MHEKIMjCKa WIJIa) U TpeHyTHO nenyje. Edekar je Mame WM BHIIE 3aBUCAH OJl TOTa KOJHKO je
nopyka y cramy aa nenyje (Vreg, 1991, ctp. 65).

XUMoAepMUUKH MOl HECYMIbMBO CE€ MOXKE JOBECTH y Be3y ca MpomaraHjoM U ca
MPOMAraHHUM JCJIOBabeM ITyTEM MAaCOBHHX MeEAHja, ITO je Moryhe yo4duTH y jeaHOM O]
HajyTynuajHujux nena Xaposga Jlacsenga (Harold Lasswell) u3 Tor tor mobGa mox Ha3uBoMm
,, [eXHHKa TIporaranjie y cBerckom pary™ (1927). JlacBen ce y mOMEHYTOj KHbU3U 0aBHO PaTHOM
[pONaraH/zioM MW HEHOM YJIOroM Yy MoOunu3anuju Apymrsa. [IpomaraHiuctd, Kako IojallimkaBa
ayTop, MpaTe paclojoXeme JaBHOCTH, W Ha OCHOBY TOra IUIAaHHpPAJy CBOjE€ JEJIOBambe.
,IIpomaranaucra Koju ce 0aBU 3ajeJHULIOM IPENO3Haje TPEHYTKEe BUCOKE TEH3Mje M TayHO 3Ha Jia
pe3epBoap eKCIUIO3UBHE EHEPTHje MOKe OMTH 3amajbeH U MasioM uckpom mumodune’ (Laswell, 1927,
ctp. 190). Mako je JlacBen Moje AMPEKTHOT yTHI@Aja Me/IHja IPUMEHHO Ha PaTHy pONaraHmy-,
OH HarJialliaBa Jia MCTH TMPOIECH MMajy TOTEHIHMjajl 32 NMPUMEHY Ha IIUpPY APYIITBEHY CIHKY.
,,JeHOT 1aHa he HecyMBHUBO OMTH Moryhe 1moBe3aTH TeMeJbHE OMOJIOUIKE U MCUXOJIOIIKE MpOoLece
ca OBOM I0jaBOM. [...] UuHHM ce Ja ce cBaka LIKOJIa MCHUXOJIOIIKE MUCIH CllaXKe ca THM Jia je paT
BpCTa YTHIIaja KOja MMa OTPOMHE KamanureTe 3a ociobahambe MOTUCHYTHX MMITYJICA, U 32 BbUXOBY
croJpbHy MaHudecTanujy y nupekTHoj ¢popmu. [locToju onmTH KOHCEH3YC /1a MpOoNaraHaucTH MOTY
Ja padyyHajy Ha Te€ HMIyJCe Kao NPUMHUTHBHE W MOhHE caBe3HUKE y MOOMJIM3ALUjU CBOJUX
cy0jekaTa 3a paTHy MpXmbYy Npema Hempujatesby. [Ipocto Benmka je BepoBaTHOha ga uMa
(GU3MONOMKUX M TCUXOJOLIKUX THIOBAa KOJU JIAKIIe pearyjy Ha paroOOpHE CTHUMYIyce Koje
emutyjy mpomaranguctu® (Ibidem). Jlaceem Beh 1934. romuHe y TEKCTy TMOJ Ha3UBOM
HlIponmaranga® y ,,EHIKIIONE MU IpYIITBEHUX HAayKa™ MOCTaBJba IMIUPE TPUMEHUBY ASPUHUII]Y

¥ Kako JlacBen HABOAM, OPTaHW30BAaF-E MPONATAHAHOT [EIOBAMmA j¢ BAPHjabWIAH MPOLEC KOjH JIMACPH KaMIIAmbe
npuiarol)aBajy cBOjUM HUJBEBUMA. ,,HajBehn mpobiem mpeacraBiba ogabup COIMjalTHOT AejoBama Koje he m3azBaTu
KeJbeHY Peakifjy jaBHOCTU.Y TOM CMHCIY HpOIaraHIUuCTH Ce BOJAE IIMPOKUM CTPATEIIKUM IMJbEBHMA MpOIaraHjie, a
OCHOBHA YETHUPH CY:

1) MobGunucame MPXKEbE Ka HENPHjaTesby

2) UyBame npHjaTe;bCKUX OJHOCA Ca HEYTPAJIHUM YUYCCHHULIMMA CyKoba

3) Ouapxame 100pUX OJHOCA Ca CABE3HUIINMA

4) Jemopanucame Henpujatessa” (Laswell, 1927, ctp. 195).
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npomnaraijiie 'y OJHOCY Ha paTHy IMpomara€ay, y OKBHUPY KOjeé jacHO pa3a3HajeMO €JIeMEHTE

XHUIIOICPMHUYKOT Mojena. ,[Iponaranna y HajmiupeM CMUCIY, MPENCTaB/ba TEXHHUKY YTHIaja Ha

JbYJICKO JIeIOBAak-€ MAaHUMYJIAlMjOM TMpelcTaBa. le mpencraBe MOTY HMaTh HMaTd TOBOPHY,
“ 36

MHUCaHy, CIMKOBHY Wiu My3udky dopmy* (Lasswell, 1934 (1995)™, cTp. 13).

YTeMelbey XHUITOACPMHUKOT MojeNa, kako HaBogau Bper (1991), nonmpunene cy m pane
COILIMOJIONIKE TpeAcTaBe O JAPYMTBY Koje cy ce Oa3upaie Ha MEXaHHIUCTHYKAM |
OpPraHUIMCTUYKUM KOHIIeNIMjaMa IpyIITBa. ,,To moceOHO BaXkH 3a TEOpPHje O COLMjaTHOM IOPETKY,
O XapMOHMjU M PAaBHOTEXM Yy JPYIITBY M 3a pa3Ha ACTEPMUHUCTHYKA CXBarama. EBomymmjcke
TEopHje O JIPYILITBEHOM Pa3BOjy CY M Y KOMYHMKALM]jCKy TEOpU]y JOHOCHUJIE Hayejaa paBHOTEXE U
OIpXKama CTama, a ojadanuBajie Te3e O AUMHAMHUYKMM IPOLECHMa WM PEBOIYLHOHAPHUM
CKOKOBMMa. [...] Ha oBaj HaumH cTBOpeHa MOHOIOJHA KOMYHHMKAIMjCKa CUTYyalllja MoJpKaBaia je
Te3e 0 Mohu ybehuBama™ (Vreg, 1991, ctp. 65). CBe HaBencHO, 3ak/bydyje Bper, moBeno je 1o
Kpenpama MUTa Jla MacOBHE KOMYHHUKalMje MMajy HEorpaHHueHy Moh y JieloBamby Ha CTaBOBE,
MOHAIIAlke M aKTUBHOCT JbYIH, HE pa3MaTpajyhul mpuTtom IpyliTBEeHE NETEPMHHAHTE M JpPYyre
yTHLAje KOJU Cy CacTaBHM JIe0 KOMYHMKAlMJCKUX Ipoueca. ,,TeopeTuuapu, a TOCEOHO MOJUTHUKU
€KOHOMCKH TPOTaraHIuCTd, (EeTHILINU3NPATIHN CYy Taj MHUT, a peKJIaMHEe HHCTUTYIIH]je, Ka0 U 030UJbHU
MHCTUTYTH 32 KOMYHHKALMjCKAa M UCTPAXMBamba jaBHOI MHEHA, BOJWIN Cy OpHUTy O TOOOXHUM
pesyaTatuMa jauuHe JenoBamba Mmeauja. [...] DopMmHpaH je TEOPUjCKHU CTEPEeOTHIl O CBeMohu
mpomnaraijgHor yoehuBama, KOju y CYIITHHHH HHje OMO HHUINTA APYro 0 ajanTaidja CTapHhjux
CTEpPOTHUIIA O PETOpUYKOM yOehrBamy 1 HOBUjUX T€3a O MPOIaraHJIHOM JeoBamy Ha Mace™ (Vreg,
1991, ctp. 66). Kao anexBaran mpumep OBOT ,,TEOPHUJCKOT cTepeoTHna‘ jecte MepTOHOB OIUC
NepcyasuBHOT yTUIAja Meauja. ,,Hukama ce mpe naHammer aaHa HUje porahano Tako Op30
ybehuBame Maca y Tako BeIMKOM oO0uMy. TpuBHjaliHE U BayKHE OJUIYKE MOCTajy MpPEeAMET HaMepHe
koHTpone. Illmpokom macama ce Hamehe ojpeheHa mapka camyHa, CpelIcTBa 3a KOCY WIIU
JakcaTvBa. 3axBajbyjyhu KMBOTHMM yCJIOBMMa KOju UM ce Hamehy, mace cy yOehene na mpare
MOJIMTUYKOT JIJIiepa KOju UM MHOTO 3Ha4yH. JIojaJlHOCT Maca je ocurypaHa, Kao W KOHTpOJIA
MOHAIIamwka, ILITO JJOBOJAU JI0 TOTa Jla Ce MOCIYIIHUIM Kpehy 1o cTa3aMa Koje Cy Kpeupajld OHU KOjU
ux yoehyjy* (Merton, 1946, ctp. 1, mutupano kox Bineham, 1988, ctp. 236).

Teopuja xumomepMHYKe HIJIE YECTO C€ H3jeHAYaBa ca TEOPHUJOM ,,MarHYHOI METKa“
(Curran, Gurevitch, Woollacott, 2005; Baran, Davis, 2010; Moy, Bosch, 2013). ¥ oxBupy oBor
Mojelia ,,eMUTEPH MAaCOBHHX TIOpyKa C€ TMOpele ca MHUTPajbe3oM KOju padaliHO eMHTyje
cTUMYyJaHce Ha MHOITBO nojenuHana“ (Radojkovié, 2005, ctp. 213). BunGyp lllpam HaBoau aa je
Yy paHOM TIEPHOJy KOMYHHKOJIOIIKHX CTY/AHja MyOJrKa ocMaTpaHa Kao MacHBHA W HECIPEMHa Ha
o10paHy, Te OM KOMYHHKAaTOpU MOTJIH Ja ,,yIylajy HEemTo (Maru4Hu merak)®’ y Bux“ (Schramm,
1971, ctp. 9, cititrano kod Bineham, 1988, ctp. 233). ,,Maruunu metak* 6u HakOH norahama MeTe
(mojenuHIla), YTUIIA0 HA TMPOMEHY HHETOBUX CTaBOBAa M MUILBEHA Yy CKIAQy ca IHJbeBUMA
KOMYHHKATOpA.

PanojkoBuh u Bophesuh, mehytum, cmatpajy 1a je oBa Teopuja peBHAMPaHA Y OJTHOCY HA
XHUITOIEPMUYKU MOJIEN. ,,Y H0j Ce MPHU3HAje Ja HUje HU U3BECHO, HUTH jE€IHOCTABHO, J1a HCTOBETHO
o0JMKOBaHa IMOpPYKa-CTUMYJIaHC M3a30B€ HCTU OATrOBOp/peakiujy KOJ CBUX MojenuHana. Jep u
3JIpaBOPa3yMCKH je NMPUMETHO Jia jeJjaH Opoj JbyIM Ha TakaB M3a30B YOIILITE HE pearyje. 3aTo ce y
OBOM TIPUCTYITY IOPYKa-CTUMYJIaHC Ha3HMBa ,,MarMYHN METaK", Koju he ycreTu Ja moroay caMo oHe
MOjeIUHIIE KOJU Cy CeH3MOMITHU]H, KOjU HEMajy HEKY BPCTY 3aIlITUTHOT MEXaHU3Ma MPOTUB HEroBe
nenetpamje (Radojkovi¢, Pordevi¢ 2005, ctp. 213). Ayropu Harnamarajy a ce€ y OBOM MOJIETy
[0 MpPBH MYT M0jaBJbyje KIMLA ,HJeje Koja he MpU3HATH Ja MOCTOjU W MOTYhHOCT J]a Ha Heke
1ojeIMHIEe UHpOpMaIMje YOIIITe He MOTy Ja yTudy. To je 6Mo MmoBoA Ja ce Makmka yCMEpH U Ha
MEHTaJHE KapaKTepUCTUKE ,,0THopHuX" uHauBuaya“ (Ibidem). Teopuja mMaru4Hor Merka, Kako

% Kommeran Texct »IIponaranga“ Xaponna Jlacsena uz 1934. rogune MoHOBO je mperiTaMiad ¥ myoiaukoBan 1995.
rofinHe y Kibu3H [ Iponaranga“ Pobepra [lexana (Robert Jackall).
¥ pum. ayr.
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3aKJbY4yjy ayTopH, HE caMo Jia je penaTuBu3oBaia S-R Teopujy, HEro je U y BEJIHKO] MepH moduina,
mTo he KacHHuje OUTH MMOTBPHEHO M KPO3 MOJIEIIe OTPAaHUUYCHOT yTHIlaja MEH]a.

3.1.3. Teopujcke nocraBke @paHkPypTcKe KO

@pank¢ypTcka MIKOJIA, YHje Cy TEOPHjCKE MOCTaBKE IMO3HATEe W Kao ,,KPUTHYKA Teopuja
ApYIITBA“, MpeAcTaBba (HUIO30(CKH W COLMOJIOIIKMA MOKPEeT KOju je Hactao Ha MHcTuTyry 3a
ApyImTBeHa ucTpaxuBama y Ppankdypry 1923. rogmne. MHCTHTYT je OcHOBaH 3axBasbyjyhu
nonarjama @enmukca Bejna (Felix Weil), unja je xespa Owmiia 1a OCHyje MHCTUTYT Ha KOjeM OH ce
Ipoy4yaBajlo HEMAyKO JPYIITBO KpO3 MpHU3My MapKCUCTHUKOT mpuctyna. OCHOBHa wujaeja
HE3aBHCHOI MHCTHTyTa OwWia je pasBHjame CTyauja O TIOKpPeTy paJHHKa W O MOPEKIy
AHTUCEMHUTU3MA, KOJU Cy y TO BpeMe OWJIM CKPajHYTH U3 UHTEJCKTYAIHOT U aKaJIeMCKOT KHBOTA Y
Hemaukoj. YOp30 HaKOH OCHHMBamWa, NPU3HAT je O] CTPaHe MUHUCTAPCTBA MPOCBETE M NPUAPYKEH
I'ereoBom yHuBep3utery y @pankdypry. 3BannuHO, npBu aupekrop 6uo je Kapn ['pynbepr (Carl
Grunberg), na 6u ra 1930. rogune Hacneano Makc Xopkxaumep (Max Horkheimer), a mopen mux
Haj3HAYajHUJU TPEJACTABHUIIM OBOT TEOPHjCKOT mpasla oumu cy jomr u Teomop AmopHo (Theodor
Adorno), Xep6ept Mapkyse (Herbert Marcuse), Banrep benjamun (Walter Benjamin), Epux ®pom
(Erich Fromm). Hakon 3a0pane pama ox crpane Hamucra, Muctutyt ce 1933. romuHe mpBo
npememita y JKeneBy, a 3atum 1935. rogune nHa Yuuepsuter KomymOuja y Bbyjopky, rae
HacTaB/ba pajJ y oOJacTHMa TOJUTHYKE EKOHOMHje, (Grito30oduje, COMMONIOTH]E, TICHXOJIOTH]E,
KIbIDKEBHOCTH, My3uKke U apyrux aucuuruinaa (Corradetti, Internet Encyclopedia of Philosophy;
Held, 2013), anu rae cy takohe ,,0KyCHIIH [IUBUIH3AIH]Y MAaCOBHE KYJITYpe KaCHOT KallMTaIu3Ma y
CAl ¥ 1OTOM KpPUTHUYKHM Ppa3rOJIMTWIM KYITYPHO BapBapcTBO U HEXyMaHOCT TIpalaHckor
ekcrioataTopekor apymrsa‘ (Vreg, 1991, crp. 197).

Konnent kputuuke Teopuje OpymTBa 0a3upaH je, Kako joj U caMO MMe Kake, Ha KPUTHIIN
TpaauioHanHuX Teopuja (Jay, 1996). Tpaguunonanue Teopuje, kako objammaa Kopaneru, 6uino
Jla Cy aHAIMTUYKE WM JeTyKTHBHE YBEK Cy (poKycHpaHe Ha KOXEPEHTHOCT U Ha jaCHO pa3/Bajame
Teopuje u npaxce. ,,Jlocmarpajyhu je kpo3 npu3My AeKapTOBOT KOOPJMHATHOT CHCTEMa, 3HAmbE ce
TpPEeTHpa Kao 3aCHOBAHO HAa OYMIJICIHUM CTAaBOBHMA, MJIM OapeM Ha OCHOBY TBP/HH-H 3aCHOBAaHMX Ha
ouuriegHUM ucThHama. CXOAHO TOMe, TpaJUIMOHalHA TeopHja je HacTaBWia Ja o0jalllmbaBa
CTBapH W YUIHCHHIIE NMPHUMEHOM YHUBEP3aJIHUX 3aKOHA, TaYHH]E, MMOJBPTaBambeM MapTHKYJIapHUX
cllydajeBa MpaBHJIMMa YHUBEP3ATHHX Kako OM ce HemTo mnoTBpauio wiu mobmno® (Corradetti,
Internet Encyclopedia of Philosophy). OBakaB HauuH BepuduKanuje, TO3UTHBU3AM j€ BHIEO Kao
HajO0JbHM HAUMH 32 00jallllbeHhe MojMa Mpakce y HAyYHUM UCTPaKUBABUMA.

Teopernuapu KpUTHUYKE TeOpHjeé UBPCTO Cy OAOMjalnd OBO CTAHOBHMILUTE. XOpKXajMep U
ETOBH CJICAOCHUIM Cy 3acCTyIajl CTAaHOBHINTE Jla je MPeaMeT 3Hamba y MOTIYHOCTH YIUIETEH Y
JAPYIITBEHU U UCTOPHU)CKHU Ipoliec, 300T yera KOHLENT HENPUCTPAHOCTH 3HaWkha CMaTpajy HAUBHUM.
,C 003UpOM /1a HAyYHUIIM HUCY OECTEIIECHM €HTUTETH KOjHU CTBAPHOCT IOCMAaTpajy u3 Ooxuje
NEpCHEeKTUBE, 3HaWkE C€ JEeAMHO MOXe JOOMTH U3 JPYIITBEHO OOJMKOBaHE IEpPCIEKTHUBE
Mmehy3aBucHux nojenunana‘ (Corradetti, Internet Encyclopedia of Philosophy). Kputuuka teopuja,
Kako 3akibyuyje Kopaneru, kapakrepuiie ce Kao METo/ia Koja je CylpoTHa (peTUIIH3alMj1 3Haba U
KOja 3Hame MocMaTpa Kao HEWTO IITO je Npe y (YHKUHJU KPUTUKE HAEOJIOTHje U COLHMjaHe
emMaHuunanuje. M3 Te mnepcrnekTuBe, 3HAWHE IMOCTaje JPYIUTBEHA KPUTHKA KOja ce KacHHje
TpanchOpMHUIIIE y COIUjaTHy aKIHjy, TO jecT, TpaHncopmuiie ce y crBapHocT (Ibidem). Bper
M0jalllkhaBa /1a Cy TEOPETHYapU KPUTHUYKE MIKOJE ,HarjamaBajd IOTpedy Cro3Haje ,,MCTHHE
HEMOCPEJHOI KUBOTA, HAY4YHO CIIO3HATE€ MCTHUHE, KOja HHUj€ OrpaHWYeHa AUCHUIIIMHAPHUM
MoCTyIIUMa nojenuHux Hayka® (Vreg, 1991, ctp. 197).
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Haj3nauajHuju JONPUHOC TEOPUjU KOMYHUIMpama je MojaM ,,KyITypHE WHAYCTpHje KOjU
MoJpa3ymMeBa CTaHAApAW3allUjy TOpyKa IPOHM3BEACHUX IyTEM MAaCOBHHX MeIHja W HHHXOBO
npuiarohaBame IPOCEYHOM MM HAJHUKEM YKYCY. ,,To je yjenqHo 6uo mpBU KPpUTHUKU, TEOPH)CKU
KOMEHTap MEIUjCKE NPOM3BOMIE ECTETCKUX IMOpyKa KOje Cy Iouelle Ja CTBapajy MacOBHY
kyntypy* (Radojkovi¢ i Bordevi¢, 2005, ctp. 221).

Y  geny ,Jujamexktuka mpocBerutesbeTBa“  (Ecej ,Kyntypma wunHnmycrpmja  —
MIPOCBETUTEJLCTBO Ka0 MacoBHa oOMaHa), XOpkxajMep U AJOPHO YCTAaHOBWJIM CY Ja ,,paJInKaIHO
[IMPEHE MACOBHE KYATYpE IMyTeM MacOBHUX MEM]ja KaUTATUCTUIKOT eKCII0ATaTOPCKOT JPYIITBA
NpEeJCTaBJba CTBAPHO PAIUKAIHO OTyheme doBeKa oj ayTeHTH4He Kyirype. Kynrypa He mocraje
BIIACHUINITBO Maca Beh ce jemiaBa CympOTHO, MAacCOBHH IMOTPOIIAYH IOCTAjy OOJeKTH MEIH]jCKe
kyaTypHe unaycrpuje (Vreg, 1991, ctp. 198). Teopetnuapu ppankdypTcKe IMIKOJIE CMAaTpPaId Cy
KOHIIETIT MAacOBHE WJIM TIOINyJapHEe KyJIType HeaJeKBaTHHM, a IMJb MM je Ouo aa ,,MCKJbydye
HWHTEpIpETaIfje KOje 3acTylajy Taj KOHIIENT, OJHOCHO J1a je KYyJTypa HEIITO IITO CE CIOHTAHO
nojasibyje ko maca. Kynrypa Huje mpou3BOJ CTBapHUX 3aXTEBa, OHA je Pe3yJNITaT 3aXTeBa KOjU Cy
n3a3Banu u Mmanunyaucanu’ (Held, 2013, ctp. 90).

Kyntypa, npema Xopkxajmepy u AnopHy, Hamehe CIMYHOCT y CBakOM cerMeHrty. ,,DOumm,
paauo, peBuje mpecTaBibajy cucteM. CBaku 0/I€JbaK je CKIIaJiaH y ceOM U carjiacad ¢ Apyruma. |...]
CBa MacoBHa KyATypa IOJl MOHOJIOTIOJIOM je WICHTHYHA U TIOYMELE CE Ha3MpaTh HEH CKENeT, HheH
MIOJMOBHH KOCTYp ITPOM3BEJICH MOHOIIOJIOM. YTIPaBJbayH YOIIITE HUCY TOJIMKO 3aMHTEPECOBAHU J1a
Taj KOCTYp MPHUKPHjy, HUX0Ba MOh je YyTOJIHMKO jaua YKOJIMKO Oe30uyHHMje HacTyna. OUIMOBU U
panuo yomiuTe BHIIE HE MOPajy HACTyHNaTH Kao yMETHOCT. VICTHHY /1a OHU HHCY HHIITA JAPYro 10
nocao ymnorpeOspaBajy Kao HUACOJNOTHjy Koja Tpeba Ja JerHTUMH3yje WIyHJ KOjU HaMEepHO
npousBojie” (Horkheimer, Adorno, 1989, ctp. 126, 127).

Onpehene pasnuke y NpoM3BOAMMA KYNTypHE HHIYCTpPHje, Kao IITO Cy pas3iuke Yy
KBAIUTETY MpPOAyKIMje (GUIMOBA, WM Pa3MKe y LEHU M y JIYKCY3HHjeM OIlpeMamy peBHja, HE
CITy’)ke TIPBEHCTBEHO MHMXOBOj Beh KiacMpUKanMju W OpraHu3oBamy moTpomava. CHabneBame
MyOJIMKe Pa3IMYUTUM CEPUjCKUM HHBOMMA KBAJIUTETA, 3aIPaBO, CIYXKHU Ja y KPajIeM UCXOIY CBY
nyOJIMKY W3jeIHa4YM, jep ce M MPOM3BOIM Ha Kpajy MOKa3yjy jelHAKUM U HIeMaTH30BaHUM. ,,OHO
IITO TIO3HABAOIM OIUCYjy Kao NMPEJHOCTH M ciabe cTpaHe, CIyXH CaMO TOME Jla Ce OBEKOBEUU
MpUBHUJ KOHKypeHuuje u MmoryhHoctu nzbopa* (Ibidem, ctp. 129).

WNunyctpuja Kyntype 10 T€ Mepe OBJaJia IyIIOM U TEJIOM MOTPOoIaya Ja ce OHM 0e3 oTmopa
npenajy Npou3BOJMMa KOJU MM ce Hyne. ,,lJlemaoiy He cMmejy 3aTpebaTd BJIACTUTE MUCIH,
npousBoau UK cy Tu koju mpomucyjy cBaky peaxuujy. ,,bprkJbUBO ce u30eraBa cBaka JIOTHYKA
Be3a Koja Ou m3uckuBaia cnocoOHocT ayxa“ (Ibidem, ctp. 139). IloTpomaun ce KOHCTaHTHO JApKe
y WIIYeKnBamy oOehaHor, y)XHBamke y caapKajuMa U MPOU3BOAMMA CE YBEK IMPOJIOHTHPA W HUKAJ
ce He Jj0Ja3u 10 npasor yxutka (Ibidem, ctp. 145). Meauju myoaunm Hyze yBeK UCTe CIMKE, UCTeE
MY3HUYKe TOJUIOTe, M YIPKOC CBAKOJHEBHOM HANPETKy TEXHHKA MPOAYKIHje ¥ €MUTOBAMA, ,,XJIe0
KOjUM KYJITypHa UHIYCTpHUja XpaHU YOBEeKa ocTaje kaMmeH crepeorunuzanuje (Ibidem, ctp. 154).

Pexnama, uctuuay XopkxajMep U AJOpHO, NpPEJCTaB/ba KIJbYYHH €JIEMEHT HHIYCTpHje
KyInType. ,,Pexiiama u KyiITypHa HHAYCTpHja CTamnajy ce U TEXHHYKU U eKOHOMCKHU. U Ty 1 Tamo ce
OHa jeJIHaKo MojaBJbyje Ha 0e30p0j MecTa, a MEXaHUUKO MOHABJbAKE UCTOT KYATYPHOT MPOHU3BOJA
je Beh moHaBJbamke MCTE MporaraHaHe y3peuuie. M Ty u Tamo ce 300r 3amoBeu JeIO0TBOPHOCTH
TEeXHUKa TpeTBapa y MCUXOTEXHHUKY, Y MOCTYyNaK 3a MOCTyHame ca Jbyauma. M Ty u Tamo Baxke
HOpME YNaJJbUBOT Ta WIAK OJHMCKOT, JIAKOT KOjeé ce HWIaK NaMTH, BEp3WpaHOr Ia HIaK
jenHoctaBHOr. Panu ce o caBiajgaBamy KyIlla KOjU je HPEJOYeH Kao pacTpeceH M HeBOJbaH'
(Horkheimer, Adorno, 1989, ctp. 168). IIponaranaicty mpeTBapajy CBaKOJHEBHU jE3HMK y je3WK
pekiame, YMMe JONPUHOCE PEKIAMHOM KapakTepy came Kyatype. ,l1ITo mornyHuje jesuk ynasu y
CAaoNINTEHE, MTO C€ BUIIEC PEYM W3 CYICTAHIMjAIHUX HOCHJIAIA 3HAueHha TpeTBapa y 3HAKOBE
JMILIEHe KBAJIMTETa W LITO YHCTHj€ U NMPOBUIHMjE NMPEHOCE MOPYKE, TO j€ Peud TEeXEe JOKYUHTH
(Ibidem, ctp. 170). Mace HepeTko ynoTpebspaBajy peun u 00paje ,,K0je WIH YOIIIITe HE pazyMe]jy
WIA UX KOPHUCTE MO HHXOBOj OMXEBHOPHCTHUYKO) BPEJHOCTH, KAaO 3aIUTHUTHE 3HAKOBE KOJU Ce
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TOJIUKO TIPUHYAHHU]E BE3yjy y3 CBOje 00jeKTe KOJMKO je Mame cxBaheH HUXOB j€3UKH CMHCAO™
(Ibidem, ctp. 171). Ayropu HaBeneHO WIYCTPYjy MPUMEpPOM M3 HaiucTuike Hemauke — ped je
ynoTpebu mpomnaraHaHe peuu ,MymeButu pat’ (Blitzkrieg) koja ce 3axBaspyjyhm paamjy Op30
mumpuia EBponiom, a mororoso y 3emijpama koje cy Ouie Hapeana meta Anonda Xutiepa, uume ce
JacHO yTHUIIAJIO HA IEMOPAJIMCAhE TAMOIIBET CTAHOBHUIITBA.

Hoge TexHooruje npoaykuyje u npujemMa caapikaja, nmpema reoperndapuma Opankdyprcke
IIKOJIE, UCKJBYYHBO Cy Y CIyOHM 00Jbe MOJUTHUYKE KOHTPOJIC U OAp)Kama MyOJHKe y HEKOj BPCTH
craryca KBO, Kako OW ce Ha Taj cmpeuywsio Ouio KakBo Kputuuko munubeme (Held, 1996).
Kpuctujan ®@ykc (Christian Fuchs) Takohe HaBonu na cy ,,bpaHkpypTOBIK® cMaTpay 1a MEIUJH Y
KaluTalIu3My UMajy BOCTPYKY YJIOTY Y JlenepcoHanu3anuju 4oBeka. [IpBa je cBoheme uyoBeka Ha
IMYKOT KOH3YMEHTa peKjaMa, JOK Ce Jpyra OJHOCH Ha Be3y KYyIAType W MOTPOLIkE, y BHIY
KyJITypHHX J00apa Koje MOTpOoIIauu Kymlyjy, Kao MyOJIMKe ¥ KOPUCHHKA KOjU HEKOHTPOJIMCAHOM
ynoTpeOboM MeIuja M caMH TI0CTajy poba. Y3 CBe HaBEIEHO, MEIUjU Cy M KOHCTAHTHO Y
UJCOJIONIKO] CIYXOW TpeAcTaB/bamba KaluTaIM3Ma Kao HajOoJber W jeAMHOT Moryher moperka
(Fuchs, 2016, ctp. 12). KoHTposoM KyiaTypHE NMPOHM3BOJHKES KOHTPOJHUIIY CE€ M MOPYKE KOje ce
majby Macama, a o]l moceOHe BaKHOCTH j€ HAYMH Ha KOJU C€ MPEICTaBJba CTBAPHOCT, jep CE OHA
3ampaBo ,,MCKPUBJbYje OHAKO KaKO OArOBapa OHHMMa KOjU INpHYE NPHYajy, OAHOCHO IPOU3BOJIE
Kyntypy. Ha Taj HaumH ce MoXKe OONMKOBATH WEIOKYITHO pa3yMEBame CBETa y CKJIany ca
ollpeheHNM CKymoM BpeAHOCTH, HJ€ja U MOTJea Ha CTBApH, OJHOCHO UACOIOTHjOM™ (Cerepinko,
2011, crp. 151). Bper narmamaBa ga NpOAYKTH MAacOBHOT KOMYHHIIMPama, MpeMa KPUTHYKO]
TEOpHjU APYIITBA, UMAjy 3a LIWJb Ja CHOpede eMaHIUMALujy Jbyau. To ce MmoceOHO OJHOCH Ha
EJIEKTPOHCKE MeJnje KOjH ,,IPYyXKajy NaplujaHy CIUKY CBETa U CTPYKTYpHpajy HH(OpMaIlHje TaKko
Ja cupomaile KOMIUIEKCHOCT aorahaja. Hamymirajy anHanutuuky uHbOpManujy, MUHUMH3UPA]Y
KBaHTYM 3Hama W MaKCHUMajlu3yjy 3a0aBy M €KOHOMCKY mpomaranfy. IlyOonumm Ha Taj HauyuH
0Jly3UMajy NUCTaHIy IMYHOJIETHOCTH, OJHOCHO IpaBo JAa roBopu u mnpurosapa“ (Vreg, 1991, ctp.
199). XepGepr Mapkyse je uyBeHOM neny ,,YoBek jemne aumensuje” (1964) mpymrTBo Koje
o0NuKyje KyJITypHa WHIYCTpWja M KOj€ je 3aCHOBAHO Ha TPrOBHHH, PEKIAMUPABY U JAKHOM
eraluTapyu3My Ha3Bao ,,jeqHoauMensnoHamHuM (McQuail, 2010).

TpaymaTHuHO ¥ TECHMHCTHYHO WCKYCTBO MAacCOBHOT JpYyIITBAa KOje Cy UIAHOBU
@pankdypcrke 1mKose noHenu u3 npeaparie Hemauke y CAJl u cycper ca TaMOIIBOM MaCOBHOM
KYJITYpOM OTBOPHWJIM CY IPOCTOP 3a TEOPHj€ O AUPEKTHOM yTulajy Meauja. Mnak, kako oOjamrmana
MunuBojeBuh, y AMepHIIM ce mapajesHo pa3Bujao U OMXEBUOPUCTUYKY HAYYHH Mpasall koju je Beh
y paHoj ¢a3u KPUTUKOBAO MACOBHO JPYIITBO U HAKOH HU3a TOJAMHA NCTPAXXUBAa YTBPAMO /A j€ Y
CAl mnypanuzam umak Mmoryh. (Milivojevié, 2001, ctp. 151). Hakon mnospraka y EBpony u
HCKYCTBA ca MOCTPATHUM €BPOIICKUM MeaujuMa, AJOpHO je, Kako HaBoau Bper, yOia)uo KpUTUKY
MacoBHUX Meauja. ,IIpu3Hao je ¢eHomeHanHe MOryhHOCTH KoOje MMajy €JIEeKTPOHCKH MeAMjH,
oce0HO TeJEeBU3Hja, y IOCPEIOBaY YMETHUUKHUX OCTBapema. MICTOBpEMEHO je U U3pa3Huo CKercy
y Moh TeneBu3Mje 1a Mewma KyJITypy U CBET, jep Te MoryhHocTu Hehe UMaTH cBe JOK BoMe Oyay
yIpaBJbaiu IEHTPH KanuTaia u ekoHoMmcke mohu* (Vreg, 1991, ctp. 199).

W3na3 u3 xpuse KynITypHe MHAYCTpHUje, AJOPHO je BUIEO y OKBUpPY rpahaHckor cucrema,
JOK je, ca JApyre CTpaHe, KpUTHKa Hpuropapaiga aa AnopHO M XOpKxajMep HUCY JyOJbe
aHATM3UpaIN Mel)y3aBUCHOCT MaTEpHjaTHUX M UACOJOMIKUX OJIHOCA Y Tpal)aHCKOM JIpyIITBY, T Ja
Cy HPOAYKIIMOHE M KJAaCHE MPOTHBPEYHOCTH MOHOIIOJIHOI M JP’KaBHOMOHOIIOJHOT KaluTalu3ma
MOJIUIJIA Ha alcTpakTaH HUBO, IITO j€ OHEMOTYhHIIO CTBapame aJeKBaTHE TEOPHU)JCKE MpeMUce 3a
npomeHe y rpahanckom apymtBy (Vreg, 1991).
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3.1.4. KyaruBauuoHa Teopuja

Te3y o mOMWHAHTHO] Y034 Meauja y ApymTBYy 3actymao je u [lopy I'epouep (George
Gerbner) y OKBHpY KyJITHBallMOHE TEOpHje, KOJy je YTEMEJbHMO KpO3 HCTpakMBama YTHUIaja
TEeJIEBU3Hj€ Ka0 MACOBHOT ME/Ija Ha JbyJIe, KpajeM IIe3/IECETUX M TOKOM ceaameceTux roauna 20.
Beka. ['epOHepoBa uCTpakuBama Cy HMMaja 3a LWb Ja yKaXy Ha ,,JIOCIEAMIE OjApacTama M
KHUBJbCHA Y KYITYPHOM OKPYXCHY Y KOjeM JOMHHHpA IOCPEJIOBaHA MAacOBHa KOMYHHKAIIH]a.
Harnacax je Ha TeneBU3HjH, jep je TeleBU3Hja Y TO BpEMe rOTOBO MOHOIOJIN30Baja y4enhe JbYIu y
KyJITypH U jaBHY ne0ary, kao ¥ 300r Tora mTo Cy pajno, HOBHHE, (DMIMOBU M JPYIH MacOBHHU
MEIWjU CPEIUHOM IMpOILIOr BeKa (0 TOjaBe MHTEpHETa) OWIM y PpEeJaTUBHO MHOTYMHEHOM
nonoxajy* (Morgan, Shanahan, Signorielli, 2014, ctp. 481). OcHoBHa ['epOHEpOBa HCTpaKMBayKa
napagurma, Kako oOjammaBa Mopran ca capaJHHIMMA, KOHIUIHMpAaHA j€ Jla HCTPaXKH, a)
WHCTUTYITMOHATTHE TIPOIECEe HAa KOjUMa CY YTEeMEJbCHH MEIMjU U HAYMH Ha KOJU KPeupajy cajipxkaje,
0) npeosnalyjyhe ciauke (MOpyke) y MEIHJCKUM caapkajuMa, B) OoJHOCe m3Mel)y H3JI0KEHOCTH
MEIMJCKUM CapKajuMa W BEpOBama M MOHamama nyosiuke. [lojeqHOCTaBIbEHO, KyATHBALMOHA
aHaJM3a UCTIMTYjE J1a JHM JbyJM KOjU BHUIIEC BPEMEHA MPOBOJEC NPEJ TEJICBH3UjOM MMajy CTaBOBE
KOjU OJIpakaBajy OHO INTO BHJE HAa E€KpaHUMa, Y OJHOCY Ha JbyJe CIWYHHX IeMOTPadCKux
KapaKTepCUTHKA KOjU Mame Tieaajy TeneBusnjy (Ibidem).

HcTpaxkuBayku TMpojekaT KojuM je pykoBoauo ['epOuHep, mon HazuBoMm ,,KynTypHu
MHAUKATOpU, 3amouer je 1967. romuHe. Y OKBUpPY Hera npaheHu Cy TENEeBH3HMjCKH CaApKaju y
TEPMHHY IpajM TajMa (eHrj. prime time) u TOKOM BHKEH/IA, U MOTOM CY MCTPaKUBAHE TOCIIEAUIIC
OJIpacTama U KHUBJbCHA y KYITYPHOM OKpYXemYy y KojeM aomuHHpa Tenesusuja (Gerbner, et al.,
2002, ctp. 43). Cumopenun u Mopran (Nancy Signorielli, Michael Morgan) naBoge nma ce
KyJITHUBAllMOHA aHAJM3a HE OJHOCH Ha YTHIA] HEKOT OfApeheHOr TeNeBHU3HMjCKOT IporpaMa HIu
KaHpa, Takoh)e He OJIHOCHM Ce HM Ha €CTETCKE KaTeropHje Kao INTO jé YMETHHUYKH KBAJUTET.
HcTpaxknBayn KyJITHBAI[MOHE TEOPHUj€ TEICBU3UjHU MPHUCTYIAjy KAa0 CHUCTEMY IMOPYKa CacTaBJbEHOM
O]l HarOMHWJIAHUX M TIOHAaBJbajYhHMX MoOJeNa CIMKa M TpeAcTaBa KOjuMa Cy HM3JI0KEHE KOMILICTHE
3ajeTHUIIE M KOje X TOKOM JIy>KeT BpeMEHCKOT repuojia ancopOyjy (Signorielli, Morgan, 2009, ctp.
106).

Konnenr ,croputenunra® (storytelling) unm mnpunoBenama Hajla3uw ce y LEHTPY
KyntuBanuoHe teopuje. Ilpema I'epObHepy, ocHOBHA pasznuka u3Mmely jbyau U Ipyrux kuBux Ouha
jecTe y ToMe Ja MU KUBUBUMO Yy CBETY CTBOPEHOM OJ1 puya Koje npuyamo (Signorielli, Morgan,
2009, ctp. 107). I'epOuep TeneBu3njy BUAM Kao LEHTPAIU30BAH CUCTEM ,,cTOpUTeNuHra®. ,,Jipame
pekiaMe, BECTH U JPYTd IPOTrpaMH JIOHOCE PEeNlaTUBHO KOXEPEHTaH CHCTEM CIUKa U IMOpyKa y
CBakM JIoM. TakaB CHCTEM OJi HajpaHHU]er NETUILCTBA CTBapa CKJIOHOCTH U MPHUOPHUTETE, KOJU CY
paHMje CTHULAHM MOCPEJICTBOM JIpYTMX MpPHUMapHUX H3BOpa, a KOjU HMajJy BaXHY YJIOTYy Yy
ucTpaxkuBawy Apyrux menuja.“ (Gerbner, et al., 2002, crtp. 44). TeneBusuja ce, Kako HaBoOJie
I'epOenep u capaaHuIy, pasiuKyje O JIPYIMX Meauja Mo CBOjOj CBELEHTpanu3yjyhoj MacoBHO]
MPOAYKIMJH 32 HIMPOKE M PA3HOJIUKE Mace KOje TeJIeBU3Y]y KOPUCTE HECEIEKTUBHO, TOTOBO Ha
pUTyallaH HauuH. ,, YIIPaBO M3JI0)KEHOCT TOM MOTIIYHOM IIa0JI0HY, a HE cielu(UIHUM KaHPOBUMA
U [IPOrpaMuMa je TO IITO MPOY3POKYje UCTOPHUJCKU MOCEOHE MOCIEULIE KUBEHA Ca TEIIEBU3H]OM,
OJTHOCHO KYJITHBAIMjy 3ajeJHUYKHUX KOHIIENaTa peasHoCTH Mely mHaue pa3uyuTuM myoaukama“
(Ibidem).

I'epOep je 3acTynmao cTaHOBHUINTE J1a KyJWBaIMja 3aXxTeBa BpeMe, 300T Yera je Taj mpolec
MOCMaTpao Kao HEIITO IITO Ce MOCTENEeHO pa3Buja Kpo3 KOHCTaHTHY akymynanujy TB nopyka. U3
TOr paznora, ['epOHEp je y CBOJUM HCTpaKMBAKHMMa OJ0AIMO €KCIEPUMEHT Kao HCTPAXKUBAYKH
MOJIeN, jep je cMmarpao Ja Huje Moryhe OTKpUTH NpOMEHY y TMOHalllakby KOPHUCHHKA IyTeM
eKCTIEpUMEHTa KOjU UMa OTPaHUYECHO BPEMEHCKO Tpajame. 3a youyaBame MPOMEHa HACTAINX pemMa
MoOJIeNly KyATHBALIMOHE TEOpHje OMIIM Cy OTPEOHH MeCeIl UM TOJIMHE UCTPakUBama, 300T yera je
['epbHep ka0 METOA y CBOJUM HUCTpa’KMBambUMa KOpUCcTHO aHKeTHH ynuTHUK (Griffin, 2011).
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OcnoBHa ['epOHepoBa uCTpakuBayka MpeTHocTaBka Owina je na he mcnuTaHuIMMa KOjU
MMPOBOJIC MHOTO BpPEMEHa MpeJa TEJICBH3WCJKUM €KpaHWMa peajlaH CBET OWTH HAJIMK OHOME KOjH
Kpeupa TeneBusnja. VicnuraHuiy cy uMaid JiBa MakeTa MUTama: jeIaH je OO0 YCMEPEH Ka Mepemy
BpEMEHa KOje€ je TPOBEICHO y3 TEJIEBU3Hjy, OK j€ IPYyrd CErMEHT OO yCMEpeH Ka YTHIA]y
TEJIEBU3H]j€ Ha MEPLENIHjy APYLUITBEHE CTBApHOCTU. Y3 momoh mpBor, ['epbuep je nepunucao nake
(o mBa cata) M TEIIKE TEJIECBU3UjCKE IIIeAaole (YSTUPH M BHILNE CaTH JTHEBHO IMPOBEICHUX Y3
TEJCBU3U]y), JOK je IPYrd MOKa3ao Ja ,,TeIIKH TJIeJAOlH peallaH CBET JI0KHBJhABAajy MHOTO
CTpalllHHj€ Y OJTHOCY Ha ,,jjake’ (Griffin, 2011, ctp. 373).

Mohny ynory teneBusuje y apymrBy ['epOHep objanmaBa TEPMUHOM ,,MejHCTpUM®® (€HTIL.
mainstream), OJHOCHO TEJEBU3HMjy BHIM Kao TJaBHM KaHaI MeEjHCTpUM (dopmara KyIaType.
,,MEJHCTpUM ce MOXe NocMaTpaTH Kao MCTOBETAH IOIJIEJ Ha CBET M HAa BPEIHOCTH KOje TEIIKa
M3JI0KEHOCT TEJeBU3UjU TEXKU Ja KyJITHUBHUILNE. ,MEJHCTpUMUHT™ 3HAUYM Ja TEIIKO TIJIeAame
TesneBu3mje ancopOyje pa3iivke y mepcrekTuBaMa U 'y ToHalllaky KOPHUCHUKA KOje HHAa4Ye MTOTHYY O]l
Hu3a Apyrux (akropa u yrumaja. VcTpaxuBama Cy IMoKa3zala Ja c€ pa3uke y OATOBOpPHUMA
pa3IMUMTUX Tpyla Tielnanana, Koje cy MOBe3aHe ca KYJITYpPHUM, JIPYIITBEHHM U IOJUTHYKAM
KapakTepUCTUKaMa OBHX TIpyla, CMamyjy Kaga ce pagd O TEUIKUM IJIeJaoluMa y OKBHPY OBHX
rpyna“ (Gerbner, et al., 2002, ctp. 51). Kako I'epOnep u capagHuinu HaBojue, ,,MEJHCTPUMHUHT
MPEJICTaB/ba TEOPHUJCKY pa3pagy M €MIUPHUjCKY TOTBPAY TEICBU3UjCKE KyJITHBAIU]jE 3ajeTHHUKUX
nepcreKTuBa rienanana. [lyrem ,,MejHCTpUMHHTA™ TeJeBH3HUja je MoCTaia ,,MeITUHT MOT" (CHIIL
melting pot), mpBO aMepHUKOT APYIITBA, a KACHHje Y MHOTUM JpkaBama mmpom cBeta (Ibidem).

I'maBHM ¢okyc y uctpaxkupamuma ['epOHepa U capaJHUKa je HAa MHUTAmBHMa KOja ce TUUY
HacuJba M KpUMHUHAJa Ha TeneBu3uju. [lyrem KynTuBanmoHe TeopHje, ca jelHe CTpaHe, NaXmba je
Ouna ycMepeHa Ha TEJIeBH3U3UJCKO NPEACTaBbakhe HACKIbA, HA YYECTAIOCT, KA0 W HA Pa3JINIUTE
pH3HKE KOje HOCE TaKBU MPOTrpaMu, a ca Apyre Cy UCIUTHBAHHU Cy CBECHOCT M CTaBOBH IJie/anara
mpemMa OBOM JpyImTBeHoM mpooiiemy (McQuail, 2010).

Pesynratu ucrpaxuBama cy MOKa3aiu Aa ,,TEHIKH TIeNaonu’ uMajy MpeIuMeH3HOHUPaHy
CIIMKY O Y4eCTaJIOCTH KpUMMHaa y peaqHoM cBery. Kako ucruye ['epOHep ca capagHunmma, TOKOM
TpH JEIICHU]e UCTPAKMBAha IIPeMa KyJITHBAIIIOHOM MOJIEITY, ITOKA3aJIo0 CE J1a j€ BHIIE OJ1 TOJIOBHHE
TEJIEBU3M]CKUX JIMKOBA CBAKE HEJEJbE YKJbYYCHO y HEKY BPCTY HACHJIHOI JieloBama. AyTop Ha
MCTOM MECTy HABOIM Jia je MpeMa TaJalllbhM CTaTUCTHKama amepudkor dexepamHor Oupoa 3a
uctpare (FBI), mawe ox 1 npouenta cranoBHuiuTBa CAJl Oniio xpTBa KpUBHYHOr Hacusba. Mnak
Haja3u HEroBOI THMa TMOKa3ad C